
Print out a call for assistance sign with your phone number on it to
display at the front of your shop maybe by your open hours so people
can call you to get assistance either with buying things from your shop
if your shop is inaccessible or to get help entering your shop or if you
have a ramp to get that put out. 

Clear the items around the entrance to your shop, including 
stock or A-frame boards on the pavement. 

Update your Google Business listing to share information about 
accessibility. 

Get a ramp if there is a step into your shop, so that 
wheelchair users can come in. Make sure to get a 
sign to let people know you have a ramp and bell 
so wheelchair users can ring to ask for it. You may 
also fit a grab rail if appropriate.

Set a selected window of time designated for those with sensory
needs where there isn’t any music or it’s much quieter and lighting isn’t
as bright.

If you are a restaurant or café owner, have a section where 
wheelchair users/ those with mobility aids can get to and 
get around without having to move tables. 

Sign up for Euans guide, AccessAble or Sociability to make sure
people know what access is like at your business. This is a great
opportunity to reach new customers and showcase the work
 you’ve done to improve access at your business. 

Nominate an employee to be an Access Champion. They can take free
Disability Awareness training and be a point person for the business
when it comes to access. 

Quick Wins
Get a door bell so people can ring for assistance entering the
shop or get the thing they are shopping for brought out
(make sure to label the bell so that people know what it is
for).


