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Speak with your housing provider face-to-
face in an accessible, supportive setting.

Each month, Ruils hosts an in-person drop-in session with social housing
landlords to support Disabled tenants with access needs to engage with their
landlord. At the drop-in, you can:

RHP
2nd Wednesday of the month

1:00 - 4:00 pm

PA Housing
3rd Tuesday of the month

1:00 - 4:00 pm

The DAAC, 4 Waldegrave Road, Teddington TW11 8HT
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Raise repairs and report disrepair
Get updates on an existing case,
including complaints
Request reasonable adjustments

Share information about your
housing or access needs
Report issues with your property
or communal area

All are welcome and you don’t need to register.
For more information, get in touch our team:

info@ruils.co.uk07908 616082


