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7KHFRQGMRQVIQ Z KIFK Z HDIHERW JWRZ @YH Z RN DQG DIHFDQLP SDFW
RXUKHDOK DQG Z HIEHIQJ ) RUVRP H SHRS®1 VIKHVH GLITHUIHQFHV'Z LGP HDQ
WH\ Z LG DFH XQI DLUDQG XQDYRIGDE® lP SDFW RQ VIKHLUQ@YHV 7DFN@QJ ViKHVH
+ HDOM , QHT XDAOMHV LV D VWDVIAT LE SURUW [RUVIKH 1 + 6 DVIP SURYIQJ VIKHVH
FRQGIVIRQVFDQ KDYH D SRUMIH P SDFWRQ D SHURQB/GRQJ VILP RXVERP HV

$ OKRXJK 5LFKP RQG LV D LHDVYH® DI I OXXHQWERURXJ K ViKHUH DUH W@
WJ QULFDQWDUHDVRI GHSUYDVMRQ Z KHH SHRS®I/ VRFIR HFRQRP LF
FILFXP WIDQFHVIP SDFWRQ ERVIK VKHLUQ@ H H SHAVDQR\ DQG IKHLUKHDOK\ @ H

H SHFVDQR\

2 YHUVKH @WK HDUS XLOY KDVEHHQ Z RINIQJ LQ VRP H RI VIKHVH DUHDV KRWIQJ
KHDOK DQG Z HAEHIQJ 1D DQG DWHIQGLQJ BRFDCFRP P XQIW J LRXSV

$ OKRXJ K DWHQGDQFH KDVEHHQ JRRG DQG Z H KDYH EHHQ DE®1 VR HQJ DI H

Z WK IHMGHQW DGP LQIMAMUQJ EDME KHD@K FKHFNV DQG SURYIGLQJ

LQIRWP DRQ RQ KHD@K DQG Z HAEHIQJ DFVMMHY Z HDUH YHY DZ DUH VKDW
VKHUH DWHP DQ\ IHVMGHQW Z KR DUH VROWAG DQG DUH QRWHQI DI QI Z VK IKHLU
@RFDOFRP P XQIW 7KLY LV SDUIEX@UWD WKH IRTRZ 1QJ VKH &RYIG SDQGHP LF

Z KHH SHRS®1 DUH WIQHURXVVR HQI DIHLQ FRP P XQIW EDVHG

VHUYLFHV DPAYIVHV

2 XUDIP Z LYK VKLV SUIRMIFWZ DVVR A\ WIHP DVED@D VDU HWK RXVHK RABV
DQG VKURXJ K J XLGHG FRQYHUDVIRQV Z VK LQGLYLGXDV LQ VKHLURZ Q
KRP HV JDWHUP RUHLQIRWP DRQ DERXWZ KDWP DWHLY VR VIKHP

Z KDWKHDOK DQG Z HAEHIQJ DFVIYIVIHV VIKH\ DFFHW DQG Z K DVW/KH\

Z RX@ @NH VR FKDQJ H

H DOR Z DQWG VR VIDNH VIKH RSSRUAXQIW VR SWRYIGH LQIRUWP DURQ DERXWIRFDO
VHUVFHY DQG DFVIYIMIHVVR SHRS®1 Z KR P D\ EH DMROWG RUZ KR DUH QRW
FXUWHOWD HQIDJIQJ Z IMK VHUYIFHV Z IMKLQ VIKH P RWAGHS UYYHG DUHDV RI VIKH
ERWIRXIK

%HFDXVH Z H VLI HVIAG VSHFLLLE DUHDV DQG RQOM VSRNH Z WK SHRS®1Z KR
RSHQHG VIKHLWGRRY/ DQG HQJ DI HG Z VK XV MIVIP SRUBQUWR QRVIA VIKDWAKH
GDVID FREBIFWAG LV QRWQHFHWDUD LHS IHVHQVEMIYH RI Z KR®IDUHDV ' DV
FREYIFWAG GRHV KRZ HYHU LQGLFDVIA WHQGV LQ FHWIDLQ DUHDVZ KHUH P DQ\
UHMGHQW KDYH VKDUHG H| SHUHQFHV DQG YIHZ V

5 HMGHQW Z HUH RITHIHG VR EH LOFOXGHG IQDGWDZ VRZ IQDe  $P DIRQ
YRXFKHUIRUVDNLQJ SDUNV

3 GIDVH QRVIA VIKDW RUHDWH RI LHSRUAQJ Z H KDYH UHIHUHG VR VIKH UHMGHQW Z H LOWAWYIHZ HG DV
UMGHQW : H DUH QRWQIHUIQJ IKDVWKLY LV UHS UHVHOVIDVIYH Rl DAWKH UHMGHQW RI VKLY DUHD DALY
P HHO WKRWKDQG IRUIHSRUIQJ SXBRWHV
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RWINIQJ Z IMK VIKH 6RXWIK :  HVW RQGRQ , QWAJ LDWWAG &DIH %RDLG 6: / ,&%
7WDQVRWP DWRQ WIDP  DQG XWIMQJ ViKH GDVD ILRP ViKH 1 DARQDOQGH Rl
0 XOM5®' HSUWYDVIRQ Z H IGHQW HG DUHDV RI GHSUYDMRQ Z MK DVFRIHRI DQG

EH®Z DQGGWHZ XS P DSVRI DUHDVVR VDU HW7 KLY LOFXGHG KRXVHKRGV 1Q
DUHDVRI

e +DP SVRQ1RUK e 1RUMKS5LFKP RQG
e +DP SWRQ s 6RXW 5IFKP RQG
o+ HDVKILHG e 0 RUWDN\H

o : HWWIZ LFNHQKDP o YDUDHV

e +DP 3HWUKDP

) RUP DSVRI WKH VSHFLILE DUHDV S®IDVHVWHH $ SSHQGL ( SDIHV

H FUHDVIG D J HQHUE [$ FFHW\ RXU&RP P X QIWE®IDI MWK DW HDWUHG
IQIRPP DMRQ RQ ERWIRXJK Z IGHFRP P XQIW RUW DQMMRQV HJ 5LFKP RQG
YRWIRXJIK 0 1QG $JH8. 5IFKP RQG DVZ HTDVRFDCDWMBQFH VFKHP HV : H
WKHQ | RFXVHG RQ HDFK DUHD FUHDVIQJ DQ DUHD VSHFLLLE BiDI GMUIKDWSLRYIGHG
LQIRIP DVIRQ RQ HWHQWDOMRFDOHWYLEHV VXFK DV) RRG %DQNV : DUP 6 SDFHV
DQG FRP P XQIW EDVHG DFVIYIIHV

HDSSURDFKHG ERVK RXU1 + 6 DQG YROXQVDY VHFVRUSDWQHW DQG 5 IFKP RQG
YRIRXJIK 0 1QG + HDOKZ DWK DQG RXU®RFDOL + 6 FRP P XQIFDVRQ \WDP
SWRYIGHG XV Z Vi DI GW RQ RFDOHWEHY KHDOK FKHFNVDQG P P XQIVDMRQ
SWRIWP P HV

H DOR FUHDWAG DDRW Z HP DMHG \ RXESRWKFDUWG VKDWZ DV SRWHG VIKLRXJI K
GWHLER] HV LQYIMQJ SHRS®IZ KRZ HKDG P DWHG VR FRP SGIVIA VIKH VXUYH

RQM@OH |RUHQJI DI HP HQWDWHW \HH $ SSHQGLFHV'S %& '

HUHFWKIVG DWDP Rl FRP P XQIW FRQOHFVRW/ Z KR Z RINHG 7XHVGD\ VR
6DWWD.  DP SP IlIRP WKH WK RIODIFKVRWH VWRIOD : KHH
SRWE® Z HWHYIMWAG DUHDV DWGL HIHQWGD! VDQG WP HV

7KH&RP P XQIW &RQQOHFVRWY/Z HUH WDIQHG RQ

@ VKHLP SRWIDQFH RI VIDFNAQJ + HDOK , QHT XDOAHV

@ FRQGXPQJ FRDFKIQJ FRQYHUDVRQV

@ DQG ViKH DFVMHY DQG VHUYLFHV DYDLIE ®1 LQ HDFK DUHD

$ OKRXIK Z HZ HHH HAMHQUD@ DWNIQJ IHMGHQW VR FRP SGMAD VXWH Z H
Z DQWAG VKH FRQQHFVRWY/ VR HQJI DI H Z IK LHMGHQW DQG VIR EH DE® VR SLRYIGH

IQIRWPP DURQ DQG DQVZ HUDQ\ T XHWARQV FRQI LGHQV®

5 HMGHQW Z HUH J LYHQ LQIRWP DMRQ RQ 6 RFLDOB LMVFUELQJ DQG Z HUH

HOFRXUDJ HG VR KDYHD IRGRZ XS ILRP VIKH VHUMEH Ll VMH\ KDG DQ\ FRQFHLQVRU
Z DQWAG VR NQRZ P RUH DERXWIRFDOVHWYLEHV DQG DFVMMIHY & RQQHFVRWY/Z HUH
DOR WDIQHG VR LGHQWI\ DQG LHSRUADQ\ VDI HI XDUGLQJ MWXHV RUFRQFHUQV
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/KH&RP P XOIW

: HVSRNHZ MK
, HP DO

3UHHUQRWIR
GMWF®WH

2 XUWDP VSRNHWR UHMGHQW DFLIRWVKH S IFKP R @G %R B XK EHVE HHQ O DUFK

DQGO D\ Rl 7KH @WHWMFRKRUAZ DV \ HDWDQG R U EXWKHH Z DVD
UHDVRQDE® HT XDOGIMMEXVIRQ Rl LHVSR @GHOW/ILRP ViKH UHP DIQIQJ DIH J R YSV
VHH) LI XWH Rl SHRS®! SUH HUHG QR WR GLVFE®R YA VIKHLUDJI H

Rl UHVSRQGHQW LGHQWILHG DVIHP DB Z VK LGHOWI\ L.QJ DVP D® DQG
SUHIHWQJ QRWR GIMFRWH $ OKRXJ K SIHWVHOWQI DVOMWWDQ ~ WHWHZ HHD IHZ

UHMGHQW Z KR LGHQWILHG DV QRQ ELQDU

YLUXWH  $IHUWHDNGRZ Q DFLRW5 LIFKP RQG %RUWRXJIK

&RP P XQW &RQYHUDMRQV5 HSRUN 5 LIFKP RQG #RIRXJK



21 VKH UHMGHQW Z HVSRNHVR VKHP R WSHR SH LQ + HDVKI LH@ Z W +DP
3 HVAUKDP DQG + DP SVRQ 1 RUK IR@R ZIQJ 7KHW D@MW\FR R WZ HWH

HV7 Z LENHQKDP DQG 6RXVK 5 IFKP R @

YWUXWH 5HUGHQWE\ $ UHD

: HIRXQG VKDWKHWH Z DV D KL K GIYHCRI DZ DUHQHW RI (RFDCDP - HOMHY DQG VHUYIFHV
DFLRW D@DUHDV EXWD (7 HUHQJ DI HP HOQWWDMA Z KHQ FRP SDUHG VR DZ DUHOQHW GIYHY

: KHQ UWMGHQW Z HIH DWHG Z KDWZ DVP IMQJ 1Q VKHIWARFDCDUHD Z IVKILQ P LOXWMV
Z DOIQJ GIMDQFH IIRP VKHWKRP H RYHWZ KH® 1QJ® DEDOQN Z DVFKRWHQ DVVKH VRS
DQVZ HU 7TKHVRS  FDVAJ RUHV VHBIFWAG E\ UHMGHQW DFLRW VKH ERWIRXJK Z HWHH

6SRUM/ HIVXUH
&HQWH

© KHQ DWHG Z KDWJ LIRXSV RUDFIYIVIHV IHMGHQW Z RX@ ONH VR VHH LQ VIKHLUDUHD SK\ MFDO
I MDPHW EDVHG J IRXSV DQG DFYIMIHY Z HUH DWHKH VRS RI VIKH QWY

° VHOIFWAG ,QGRRU6SRUV HJ <RJD 31DWVAV I\ P

° VHBIFWG &UHDWYH $ FAYIVIHY HJ DUV DQG FLDIW
* VHOIFWAG + HDOK\ : DOV

° VHBIFWAG 2 XWBRRU6 SRUWV HJ  VMQQLY | RRVED®
o WHBIFWG &RITHHO RWIQIV

&RP P XQW &RQYHUDMRQV5 HSRUN 5 LIFKP RQG #RWRXJK



2 QVKH Z KR®I IMMGHOW LHSRUMG 1HHIQJ YHU SRVVIYH DERXWAVIQJ 1Q WMH ¥%RUIRXJIK RI
5LFKP RQG

[ ] N EnH
Rl (HMGHQW Z HUIH HMKHUVDVIM LHG RU
YHU VDVIM LHG Z MK VKH VHUYLFHV DQG
| DFLAMAHV LQ VIKHLUMRFDCODUHD

+ HDOK DOG :  H@EHLOJ

0 RWSHRS®I LHSRUWMG WIKHLUS K\ MFDOKHDOK DV A RRGBRUA FH@QVERYHWD®
Z MK VKH P DNRUW LQGLIFDMQJ VKHLUP HOVIDXAKHDQOK Z DV A RRGBRUAT FH@IQVEB

3K\ VIFDO
+ HDAK

0 HQVIDO
+ HDAK Rl ([FHEBIOW

Rl UHVIGHQW LHSRUMG VDNLQJ SDUNIQ P LOXWMAVRI P RGHUDWA DPYIW SHUZ HHN
/ RZ HMDFVIMIW BIYHO Z HUH LHSRUMG LQ + DP SVRQ 1 RUAK DQG + DP SVRQ Z VK DQG
UVSHPYHO QRWP HHMQJ VKH P LOXVIA SHUZ HHN VDL HW

YJUXWH  $YHWDIHP LOXWAVRI P RGHWDWA SK\ IFDCDFWYLW FRP SGHIWAG LQ D Z HHN

[ A AYEUTMY © AAY e AAY

&RP P XQW &RQYHUDMRQV5 HSRUN 5 LIFKP RQG #RWRXJK



5 FMGHQW LHSRUMG YHU BRZ HQJ DI HP HOWZ MK GRFDOXW HQWAHDVP HOW
FHOMHVZ MK RQO  LQGLEFDARI VIKDWAKH Z RX@ XVHVIKHP  1Q D QRQ
HP HU HOF\ WXDVRQ

$ GGIMRQD® RQO Rl KRXVHKR@V DFLRW 5 IFKP RQG LOGLFDWWAG VIKH\

ZRX@GFD® U WH QHHGHG D QRQ HP HU HOR\ LOWAWHQURQ 7KH
P DNRUW Rl SHRS® \DIG VIKDWIKH Z RXGE J R VIR VIKHLU* 3

%DUQHV +DP SVRQ DQG + DP SVRQ 1 RUAK KDG KLJ K QXP EHWRI SHRS®
Z KR KDYHQB\E HHQ VFUHHQHG | RU&DQFHU EXWZ KR KDG FRQFHUQV DERXWSRWIE B & DQFHU
LHDWAG i P SVRP V

2 | VKH UHMIGHQW HQ@ LE®! IRUDQ 1 + 6 KHDMK FKHFN RI VKH SHRS®! Z H VSRNH VR KDG
QRVKDG RQH Z VKK VKH BRZ HWKSVIDNH LQ 1 RUA 5 LFKP RQG %DUQHV DQG 6 RXVKK
5LFKP RQG

JUXWH  5HUGHQWVINLQJ XS 1 + 6 + HDAK &KHFNV DFLRW S LFKP RQG YRUIRXJI K

®m BEA %<Z¥ m BE X ™ SUEMNJAEAAE Y, O

&RP P XQW &RQYHUDMRQV5 HSRUN 5 LIFKP RQG #RWRXJK



[ N EnE
Rl UHMGHOQW UHSRUMG EHLQJ XS VR
GDVW# RQ VK HLUYDFFLODVIRQV

2 XV\RI D@RI (H SHRS®1 Z HVSRNHVR RQO®  Z DV OQRWWHI IMMUHG Z IVMK D* 3 DQG VKH
P DVRUW RI UMMGHQW KDG EHHQ VR VHHVKHLLU* 3 EHVEZ HHQ WP HVIQ VIKH W\ HDU

7KHWH Z DVDQ RYHWDUFKLQJ VIKHP HRI SHRS®! KDYLQJ WRXE®1J HWMQJ * 3 DSSRIQW HQW
Z VK Rl UMMGHQW H SHUHQFLQJ DWBIDWARQH EDUIHU LOFOXGLQJ ADFN R

DSSRIQWP HQWB DQG /L ILEXOV J HWMQJ VKURXJ K VR UHFHSVIRQ RYHUVIKH SKRQHB
, QVALOHWS FEHW
7KHWH Z HIH VXLSUMQI @ KLI K IDWAVRI GLI VBAQFOXMRQ Z WK DQ DYHUDIHRI RI

KRXWHKRGVKDYLQJ DFFHW VR LOVIMUWQHWDWKRP H

&RW\RI / LY1LOJ
P aN Vs N |
RI KRXVHKR@V LHS RUWAG VKDWAKH & RWV
RI / LYLQJ FUMVZ DVLP SDFVQJ RQ VKHW
GDLO @ H LQ DWBDWARQH Z D\
21 VKRWH P SDFWIG KDYH LHGXFHG V\(H DP RXQWRI KHDWQJ WIKH DUH XMQJ KDYH

FXWEDFN RQ VKHWUIRRG WKRSSIQJ DQG DUH WAKJ J@QJ VR SD\ VIKHLUXVIOW ELQ@QY

KDWZ RX@ P_DNH D GU | HLHOFH'

5 HMGHQW Z HUH DWNHG Z KDWFKDQJ HVVIKH. Z RX@ @\NH VR P DNH VR EHQHI WK HLUK HD@IK

Z HEEHIQJ 7KHVRS DQVZ HUZ DVAHP RWH SK\ IED® DFVIYHB Z WK ADWP RUH I LXIW
DQG YHJ HVDE BMVEDQG DU D QHZ WIGBAHG DW  DQG AP SWRYHP \ LQDQFIDOVWXDVRQB
DW

6RP H UHGHOW VHBIFWAG ViKH IRVIKHUERSVIRQ DQG VKH VRS UHVS RQVHV FHOWHG DURXQG

3 K\ IFDOKHDOK DGYLFH DQG VXSSRUV

© RWN @H EDDQFH

) XUMKHUHGXFDARQ

$ FFHWE® VHWYLIFHV DQG DFIMIMIHV | RUGMVDE BIG SHRS M

( P RURQDODQG Z HAEHIQJ VXSSRW

&RP P XQW &RQYHUDMRQV5 HSRUN 5 LIFKP RQG #RWRXJK



YJLUXWH  &KDQJIHVVKDWZ RX@ EHQHI W RXUKHDQAK DQG Z H@EHLQJ
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5 H HUDO DOG 6 XSSRUN

SHRS® WHTXHWHG DIR@Z XS ILRP VKH 5 XL 6 RFLDCB LHVFUELQJ WADP
+ DP SVRQ 1 RUK DQG+DP  3HWAUKDP KDG WKH KL KHWAQXP EHW/RI VKRWH

WHTXHWIQJ DIR@RZ XS Z KIM 6 RXVK 5 IFKP RQG KDG QRQH

$UHD' IMMEXVIRQRI 6 RFIDCB LHVFUELQJ ) RARZ XS

) LIXWH
, LA™Y
. £
A EUa»™
£ ), A GsEABEG©O
£
BEU©O V-~ OA EAs
£
) i A % \

), A NSmanoro, A
£

r T“'Yaaﬁ; »™R©, A ) ™ HOET%,
£

&RP P XQW &RQYHUDMRQV5 HSRUN 5 LIFKP RQG #RIRXJK



6 RFLDAB LHVFUELQJ &DVH 6 VKG\

/ RFDOHMGHQW DXWD VSRNHZ IMK RQHRI RXU&RP P XQIW &RQOHFVRWY/ Z KHQ WH Z HIH 1O
KHUDUHD DQG FRP SGMAG WH VXUH ,Q WHIUFRQYHUWDMRQ VKH H[ SMIQHG VIKDWWKH RIIAQ
IHHY RQHO DQG MROWAG DQG H SHUHQFHVM P SVRP VRI DQ[ LHW DQG GHSUHWRQ 6KH
DOR \KDUHG VDWW H GLGQBAK DYH D FRP SXWAUDQG Z DV XQVXUH Rl Z KDWZ DV DYDIDE® 1Q
KHUGRFDCDUHD

/ DXWD WHT XHWHMG D IR@Z XS IWRP  VIKH 5 X1(¥ 6 RFLDCB UHVFUELQJ
WDP DQGD/ION: RWHUP DGHFRQVIDFWZ IMK KHU 6 KH H SMIOHG VR
VIKH/ LON :  RINHUVKDWWKH LV GIVDE ®1G DQG @QYHV Z IMK KHUGDXJ KWAU
6 KH DOR WKDUHG VKDWWKH KDG QR IRRG LQ VKH KRP H DQG KDG

ELQY

7TKH/ION: RWNHUZ DVDE® VR SIRYIGH D IRRG EDQN YRXFKHUWI KW
DZ D\ IRU/ DXWD VR XVH DQG DAR P DGH D UHI HUWDO/MR DQ RU DQMIMRQ
VR SIRYIGH D Z lOVWUZ DWPP VK KRP H DWHWP HOWDQG VXSSRUMWR
WHGXFH HQHW\ EL@Y

' XUQJ KHUQH WDSSRIQWIP HQW/ DXUD VK DUHG VKDWWKH Z DQVMG VR BIDUD KRZ VR XVH D
@SVRS + HU/ LON':  RUNHUUHIHUHG KHUVRR D VHUYLEH VIKDWS LRYLGHG HT XISP HQW RUKHUVR W
DQG VXSSRUMG KHUVR J HWRQ@OH

/ DXUWD Z DV KHVDOQW/R DFFHW VHULEHY EXWZ WK VXS SRUMKH
DWHIQGHG D + HDOK LQ <RXU+ DQGV: HEEH.QJ ) DIUVR VSHDN Z VK
GRFDCRW DQLVOVIRQVVR BGIDUD P RUH DERXWH VXSSRUMKH FRX@S
RIHUKHU 6 KH FRQQHFWAG Z IViK DQ DGYLFH VHUIFH ERRNHG DKRP H
YIMW/R VDO DERXWUHGXFLQJ KHUELGY VSRNH Z Vi VHYHUDOP HQVO
KHDOK VHULEHV DQG WLJ QHG XS VR D FRXWH RQ QVIQJ Z HAOY VK
GLDEHAV

: KDWWIDUMG DV D GRRUAMS FRQYHUWDMRQ Z WK RQH FRP P XQIW FRQQHFVRUKDV.J LRZ Q
LOVR D QHVE RUN RI VXSSRUNRU/ DXWD ) IRP VSHDNIQJ Z WK D/ LON: RWNHU J HAMQJ
RQ@OH | RUVKH | LUMMP H RQ KHURZ Q MSVRS DQG DWHIQGLQJ D KHDMK, | DIUVR VBN Z LK D
EURDG WDQJ H Rl SHRS®1 DQG VHWYLFHV / DXWD VP RUH FRQQHFVIG WMDQ HYHU

/ DXUDB/ | HHGE DFN KDV EHHQ VKDWWKH KDV J DLQHG HQHUI\ LV IHHQ@QJ SK\ VIFD@ EHWIAU
DQG P RUIHSRVMIYH Z YKLQ KHUMHD

5 HMGHQV/ QDP H FKDQJ HG IRUDQRQ\ P LW

7KHIR@RZ 1QJ VHFVIRQV DUH VKH | X@UWHVXAV RI VKH VXWYH\ ELRNHQ GRZ Q E\ DUHD

&RP P XQW &RQYHUDMRQV5 HSRUN 5 LIFKP RQG #RWRXJK



+ DP SVRQ 1 RUK

/KH&RP P XOIW

0 D&l

3 UHIHUQRWR
GM®RWH

2 XUWDP VSRNHWR  UIHMGHQW VIKH U HWAFRKRUAZ DV \ HDW/ DQG RYHU EXVWIKHWH

Z DVD IHDVRQDE® HT XDOGMMEXVRQ Rl UAVSRQGHQW/ILRP  VKH RWHUDI H J LIRXSV VHH
) LIXUH

Rl UHVSRQGHQW LGHQWILHG DVIHP D®I Z VK IGHOW\ IQJ DVP DB DVQRQ
EIQDY DQG  SUHIHWIQJ QRVWRR GIVFGRH

YUXWH  $IHY%HDNGRZ QLQ+DP SVRQ 1 RUK

&RP P XQIW &RQYHU/DVIRQV5 HSRUN + DP SVRQ 1 RUK



7KHUMGHQW Z H LlOWAUNHZ HG KDG D J RRG NQRZ ®1GJ H RI VKHIU@GRFDCDUHD 7KH\ Z HWH

DZ DIHRI DP HOMHV VXFK FRUHUWKRSY GRFDCSDWN DQG SXEV EXWBIW IHMGHOW Z HUH
DZ DWIH Rl VSRWV DQG GILVXWH | DFLOAHV

,Q VSV RI VKLV DZ DUHQHW VRP H | DFLOMAHY KDG QRWEHHQ Z HIXVHG RYHUWKH @W
P RQWV ) RUH DP S® DOKRXJK RI VIKH UMMGHQW LOWWYIHZ HG Z HWH DZ DUH RI iKHU
@FDOFRP P XQIW FHQWH RQO KDG XVHG VIKH FHQWH LQ VIKH W P RQWKV

) LUXWH $ Z DIHQHW DQG 8 VDJHRI / RFDO DFLAMHYV

B 5, UAWY £, am
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KHQ DWHG Z KDWZ DVP IWQJ 1Q VIKHLUMRFDCDUHD RYHU Rl HMGHQOW\DIG D EDQN
DGD\ WHVSIW FHQWH DQG D CEWY I HOWKDVWAKCHUH Z DV QRVKIQJ P DWQJ
IIRP VKHDWHD 7KHVRS  FDVAJ RUHV VHBIFWAG E\ UHMGHQW Z HUH

J X

3RWA2 [ILFH

&RP P XQIW &RQYHU/DVIRQV5 HSRUN + DP SVRQ 1 RUK



5 HMGHQW Z HUH J LYHQ D @MRI DFVIYIVIHV DQG J URXSV DQG DWNHG Z KLFK DFVIYIMHV ViKH\
Z RX@ @\H VR VHH RUVIDNH SDUNQ LQ VMHUGRFDOFRP P XQIW Rl IHMIGHQW LQGLEDWAG
WDWKH Z RX@ @NH DFFHW VR FUHDVIYH DFVMIHY HJ DUV DQG FUDIW DQG SDIQVIR]  Z Vi
IQGRRUVSRUWHJ <RID 3LOVAVI\P EHQJ VHBIFWAG E\ Rl UHVSRQGHQW &RIIHH

P RLQIQIV DQG KHDOK\ Z DOV Z HHDOR Rl LOWAUHVWV

YUXWH  $PIYIMHVDQG J IRXSV+ DP SVRQ 1 RUMK LHMGHQW Z RX@ @N\NH
VR VIDNH SDUNLQ RUVHH LQ VKHLIUFRP P XQLW
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Rl LHV.GHQW | HOWMDVWACH | DFHG DWBIDWARQH EDUIHUVR DFFHVWMQJ GRFDQJ LRXSVDQG
DFYMHV LOFOXGLQJ D ADFN RI P RUYDVRQB DQG AQRWNQRZ LQJ Z KDWZ DV DYDIDE®
GFDO®B RI UHVSRQGHQW AHDUHG JRIQJ VRP HZ KHWH QHZ DBRQHB
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2 QWKHZ KRG IHMGHQW LHSRUMG |HHDQJ YHUY SRVMYH DERXWAMQJ LQ + DP SVRQ 1 RWK

~NY el N |

Rl AHMGHQW Z HWH HIWKHUVDVIM LHG RU
YHU VDVIM LHG Z MK VIKH VHUYLFHV DQG
| DFLAMAV LQ VKHLU@RFDCDUHD

Z HH AHWKHUVDVM HG QRUGDADMMIHGEDQG RQ®  Z HH/BMDWMIHGB Rl
UHMGHQW LHSRUMG |HHOQJ) VDIHZ KHIHWH @QYHG Z MK RQ®  WHSRWARJ [HHAQJ XQVDIH

7KHYDW\P DNRUW Rl LHMGHQW AJ IHHGBERUAMRQJ © DJ LHHGBMDWAKH Z HWH
VDVIM IHG Z I VIKH WIDWM Rl VIKH SUIRSHUWV VIKH\ @QYH 1Q Z IVIK HVK HUASIMDI LIHHLQJ BRU
AMRQJI O GIMDJ WIHHIQJ BZ IVK VKLY WIDVAP HOW

Rl IHVIGHQW HIVKHUAI LHHGERUAMRQI ® DJ IHHGBMDWAKH\ KDG DFFHW VIR KHDOWKFDUH
Z KHQ WWKH\ QHHG IMZ Vi IHH@QJ VIKDVWALLY Z DV QRWIKH FDVH

( QFRXWDI QI ® Rl UMMGHOW LHSRUMG P HHMIQJ XS Z VK | UHQGV DQG IDP 1O UHI XOUD
Z VK RQO RI UMMGHQW LHSRUAQJ VKDWIKH RIVIAQ | HHOBRQHO DQG MROWAG

+ HDOK DOG :  H@EHLOJ

3K\ MIFDO
+ HDOK

0 HQVDO
+ HDAOK PR ([FHIBQW

Rl LHVIGHQW LHSRUAQJ VBNIQJ SDUNQ P LOXVIVRI P RGHUDWM
DFYIW HJ VBNIQJ DZ DN RUF@P ELQJ D@ KWRI WL SHUZ HHN
UHSRUMG GRIQJ P LOXWAV SHUZ HHN DQG GRIQ] P LOXWVRU
GW

: KHQ UHMGHQW H SHUHQFH D QRQ HP HU HQF\ KHD®IK FRQGIMRQ
Z RX@ JR VR VKHIU* 3 |RUDGYLFH DQG KH®S

Z RX@ FD®

Z RX@ J R VR VKHLUSKDUP DR\

Z RX@ VXUD VR VIKH LOVALOHW
Z RX@ J R VR VIKHIUGRFDQ P HU HQF\ GHSDUP HOW

&RP P XQIW &RQYHU/DVRQV5 HSRUN + DP SVRQ 1 RUK



$ @RI VIKH UIHMGHOQW LOVAWHZ HG Z HWH UHI DMWALHG Z IMK D* 3 DAOKRXJI K KDG QRW
DFFHWHG VKHW* 3 1Q VIKH WA HDU KDG EHHQVWRWH* 3 EHVE HHQ WP HV
EHVE HHQ WP HVDQG KDG VHHQ VKHIU* 3 RYHU WP HV1Q VIKH WA HDU

7TKIONIQJ DERXVWKH @WWIP HWH KDG WIHG VR ERRN DQ DSSRIOW HOWZ VK IKHLU* 3
Rl HMGHQW | HOWIK DAWMK DG EHHQ A&SLUTLFXORZ MK D I XWKHU WHSRUAQJ MDDV AHUY
GUILFXOB [HOMK DV EHHQ AMDLI KWRW. DUGEZ MK [HHOQJ IWZ DV AIDV B

5 HMGHQW IDFHG D QXP EHURI EDUIHY/ Z KHQ ERRNLQJ DQ DSSRIQOW HOWZ IMK IKHLU* 3
Z WK WHSRUWAQJ VKDWIKH\ KDG AL ILEXAQV J HMOQJ VKLRXJ K RYHUVKH SKRQHB

YUXWH  vDUIHW VR ERRNLQJ DQ DSSRIQW HOQWZ IMK D* 3
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,QVALP VRI VKHIWWKHDAOK Rl HMGHOW Z HUH XS VR GDWA Z WK VKHWWYDFFLODMRQV
Z HH XQVXWH Rl VIKHIWWWVIVKY Rl AWMGHOQW Z HIH QRVWH@I LE® |RUD KHDAIK FKHFN
KDG KDG D KHDOK FKHFN DQG Z KR Z HHHQ LE®I KDG QRW

Rl UHMGHQW KDG EHHQ VFUHHQHG | RU&DQFHUZ IMK QR FRQFHUDVEHIQJ LHSRUMG Z IViK
KDYLQJ KDG VEUHHQV DQG D VXEVHT XHOW&. DQFHUGLDI QR Rl LHVL.GHQW KDG QRW
EHHQ VFUHHQHG EXWGLG KDYH FRQFHWRV 7 KHVH UHMLGHQW Z HUH J LYHQ D VFUHHQLQJ GBiDI GIW

DQG HQFRXUWDJ HG VIR FRQVIDFVWACHLU* 3

 QVALDHWS FEFHW

RI KRXVHKR@BV K DYH DFFHW VR ViKH LOVLOHWDQG | RUVIKRVH VK DWGRQBVE DULLHLY/
LOFOXGHG RRWKDYIQJ DFFHW VIR D FRP SXVMUVIDE BMRUVP DUASKRQHEZ WK D\WP D@
SIRSRWRQ RI IHVIGHQW I HHOQJ ONHVKH\ BIGOBNQRZ KRZ VR XVH WFKQR®RJ\ BORUGIG
VH Z DQUWR X\VH Vg

&RWARI / LYLQJ.

P a N PN B

Rl KRXVHKR@BV LHSRUMG VIKH & RWAR
/ LYLQJ &UMVZ DVLP SDFIQJ RQ VKHLU
GDLO @ H LQ DWGDWARQH Z D\

&RP P XQW &RQYHU/DVIRQV5 HSRUN + DP SVRQ 1 RUK



2 | VKIVI IRXS Rl AHMGHQW KDG WHGXFHG VWiKH DP RXQWRI KHDVMQJ VIKH\ DUH XMQJ
KDG FXWEDFN RQ VKHWIRRG EL@Y DQG Z HHWWKJJ@QJ VR SD\ VKHIUXWOW ELQY

Rl LHVIGHQW | HOWKDWIFN Rl P RQH\ ARP HP HVBSUHYHQWAG WHP ILRP GRIQJ KH
WIQJ VVIKH. Z DQWAG VR GR IHOWKLYZ DVA XV RIVHQEZ MK~ LHSRUWQJ VMDWIDFN R
P RQH A D\ \VBARSSHG WHP ILIRP GRIQJ KIQJ VWKH Z DQWAG VR GR

) LJXWH &RWARI / LYLQJ ,P SDFW
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5 HIGHQW Z HUH DWNHG Z KDWEKDQJ HVVIKH Z RX@S @NH VIR P DNH VR E HQHI VWA HLUK HDOWK
Z HEEHLQJ WIVIG VKDWAKH\. Z RX@ QNH AR EHFRP HP RUH SK\ IFD@ DFYHB

Z RX@ GNHAR LP SURYH Vi HLUI LODQFLDOUWX DAWRQBDQG Z RX@ @\NH AR FRRN | LRP
VFUDVPK P RUH RIHOB

YJUXWH  &KDQJIHVVKDWZ RXGE EHQHI W RXUKHDOK DQG Z HTEHLQJ
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/KH&RP P XOIW

7KH @U HWAFRKRUWV
Z DVSHRS® DI HG

2 XUWDP VSRNHWR  UHMGHOW Z IVMK D LHOVIYHO HYHQ GIMWME XVIRQ DFURW DJ H UDQJ HV
20 Rl Vi\H UMMGHQW Z HVSRNHWR Z HIH XQGHUVKH DI HRI

Rl UIHVSRQGHQW LIGHQW LIHG DVIHP DB Z MK LGHQWI\ 1lQJ DVP DM

YLUXWH  $IHWHDNGRZ QLQ+DP SVRQ

&RP P XQIW &RQYHUDVRQV5 HSRUN + DP SVRQ



7KH UIHMGHOW Z H LQWAWHZ HG KDG D J RRG NQRZ BiGJ H Rl VIKHLUGRFDCDUHD 7KH\ Z HUH YHU
DZ DIHRI DP HQMHV VXFK FRUQHUVKRSV (RFDOSDUNV VFKRRAY HVFE EXVWDI KV® G\ DZ DUH
RI FRP P XQIW | DFLOAHV VXFK DV FOXEV DQG GLVXUH FHQWHV

7KLVZ DV WH GIFWAG LQ ViKH UMM GHQW DFVXDOXVDI H RI IKHWH IDFLOMHY Z IK IRUH[ DP SO
WHSRUQJ XWHRI D VSRUWV GIVXH FHOWH DQG XMQJ DFRP P XQIW FHOWH
FRP SDUHG VR XMQJ D FRWWQHUWKRS RUJ IRFHUY WRWH

YLUXWH  $Z DIHOQHW DQG 8 VDIHRI / RFDO DFLAOMHV
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&RQUMHQNZ VK GDVID | LIRP - RMHUGRFDCDUHDV D KLIK SHIFHQUOH RYHU UHSRUMG D
%DQN DVVRP HWKIQJ LHUGHQW IHOWZ DVP DMQJ Rl MMGHQW LQGLFDVAG VMH QHHG IRUD

6 SRUWV / HVXWH &HOWH 7KHVRS  FDVIAJ RUHV VHBIFWAG E\ UIHMGHOQW Z HUH
&HQWH &XE 1 LONV
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5 HMGHQW Z HWH J LYHQ D @MRI DFVIYIVIHV DQG J LRXSV DQG DMNHG Z KIFK DFVIMIVIHV VIKH\

Z RX@ N\NH VR VHH RUVIDNH SDUNLQ LO KHW@RFDCFRP P XQIW ,Q J HOHUWDOWHWH Z DV DQ HYHQ
VSUHDG RI IHVSRQWHVDFIRW P RWAFDVIAJ RUHV VKHP RWASRS X@UWHVSROWH Z DV IRUAQGRRU
VSRUMB DQG VIKH GIDMWA\SRSXMUZ DVIRUA* %74 DFIYIMHVB GIW VIKDQ

YUXWH  $PAYIMHYDQG JURXSV+ DP SVRQ LHMIGHQW Z RX@ NH
VIR VIDNH SDUALQ RUVHH LQ VKHLUFRP P XQLW

As EEUZOEYE

Héa EEUYOELY

UMED™ o &1

EgemvA ECA-AnY

EE» 3%7

$, U "Aa

) ™MIBCOT , WY

r ™aCAA, A o™ mRa

TEZ %7

A Re £EA™MY S EEO
ZEOOEAEUA ™R
ZEOOEAEUA™S ASAY
S™NYE OOELA FEUO™ %0« EAs -#EAY
e YWY, Re @™ S aTE EATA™
, Uy e OOEtR
* 46081 FEUEH, "IOMEOTM

:$ aue, « ad-40 olEeOY

EA ™z , 26 YMEOOEARIESD
H&o™)
BEA™EEzO™ ZEG™

Rl UMMGHQW | HOWIKDVWAKH\ | DFHG DWBIDVWARQH E DUUHUVR DFFHWLQJ GRFDQJ LRXSV DQG
DFVIYIVIHV LIOFXXGLQJ ADP 1O FRP P WP HOW Z WK FKL@GBUHQ RU\ RXQJ SHRSGBAYDIMELDWV RI
VHUYLIFHV DURXQG Z RINIQJ KRXUW/B DQG ADFN Rl P RUYDVMIRQB HDFK

YLUXWH  ¥dDUIHU/ VIR DFFHWLQJ GRFDQJ LRXSYV DQG DFIYIVIHV
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2 QVKKH Z KR®! IMMGHQW LHSRUMG 1HHDQJ YHU SRVMIH DERXWAYIQJ LQ + DP SVRQ

Rl AHMGHQW Z HWH HIVKHUVDVIM LHG RU
YHU VDVIM LHG Z VMK ViIKH VHUYLFHY DQG
| DFLAMAV LQ VKHLU@RFDCDUHD

2Q0  Z HH/SMDVMIHGEZ ik VIKHIUDUHD Rl LHV.GHQW LHSRUMG | HHEQJ \DIH DQG
RQOD  LQGLFDWAG IKDWIKH [HHOXQVDIH

7KHP DNRUW RI UHIMGHQW AJ IHHGBERUAMRQJ © DJ IHHGBMDWAKH Z HUH VDVIM LHG
Z MK V\KH WIVA RI VIKH SLRSHUWV VKH\ @QYH 1Q Z MK RQO AS\VDI IHHLIQJ BRUAMRQI O
GMDI IHHIQJI BZ IMK VKLY WIVAP - HOW

Rl IHV.GHQW HIVK HUADJ UHHGERUAMRQJ ® DI LHHGB/KDVWAKH. KDG DFFHW VIR KHDOKFDUH
Z KHQWH QHHG EXW  UHVSRQGHG VKDVWKLY Z DV QRWH FDVH Rl LHMGHQW
LHSRUMG P HHVIQJ XS Z VK 1UHQGY DQG IDP 1O tHIX@UWD KRZ HYHUQHDLO DJ LHHG RU
VWRQJ ® DI UHHG VKDWAKH RIVIAQ | HVIRQHO DQG LVROVKHG

+ HDOK DQG : H@EHLOJ

3K\ MIFDO
+ HDOK

0 HQVDO
+ HDOK

Rl UMMGHOW LHSRUMG VBNIQJ SDUNIQ P LOXVAVRI P RGHUDWA
DFIMW HJ VBNIQJ DZ DO RUFQP ELQJ D@ KWRI WL SHUZ HHN
LHSRUMG GRIQJ P LOXWMVSHUZ HHN DQG GRIQJ P LOXWVRU
W

© KHQ UMMGHQW H SHUHQFH D QRQ HP HU HQF\ KHDOK FRQGIRQ
Z RX@ JR VR VIKHLU* 3 IRUDGYLFH DQG KHGS

Z RX@ FD®

Z RX@ JR VR VIKHLU3 KDUWP DR\

Z RX@ WD VR VIKH LOVALOHW

Z RX@ JR VR DQ 8 LI HQWZ LHDVP HQWAEHQWH
Z RX@ JR VR VIKHWUGRFDO({ P HU HQR\ ' HSDU® HQW

&RP P XQIW &RQYHUWDVRQV5 HSRUN + DP SVRQ



$ @RI VIKH UIHMGHOQW LOVAWHZ HG Z HWH UHI MWALHG Z IMK D* 3 DAOKRXJI K KDG QRW
DFFHWHG VKHW* 3 1Q VIKH WX HDU KDGEHHQWRWH* 3 EHVE HHQ WP HV
EHVE HHQ WP HVDQG KDG VHHQ VKHW* 3 RYHU WP HV1Q VIKH WA HDU

7TKIONIQJ DERXVWKH @WWIP HWH KDG WIHG VIR ERRN DQ DSSRIOW HOWZ VK IKHLU* 3
VKHWH Z DvVvD VSQALQ SRVVIYH QHJ DVIYH LHVSROWHV + DO Rl UAHMGHOQW ITHOAWZ DV
WD KVWRZ DG HDM  RUYHU HDM  7KH RWKHUK DO LHSRUMG MDV GLITLEXAGVRU YHU
GUILFXAQV

7KHFRP P RQ EDUWHYWVR ERRNIQJ DQ DSSRIOW HOWZ MK D* 3 Z HUH LHSRUWHG DV MFN R
DSSRIQW HOW DQG GUILFXAV JHMOQJ VKRXJ K RYHUWH SKRQH 2Q0
WHSRUMG QR GLILFXQV

JLUUXWH  %DUIHU/VR ERRNLQJ DQ DSSRIQWP HQWZ WK D* 3

i, o» EE, OOE-ASA ™Ray
££+ 630 a™An HO(E60© E6 ™IEO™OCEA™
$F+ 6% ZEE»An | A EAA™ OOE-AzA ™4

HA ammOoEA™ EAYE 3 &EA EEE™IN
e ™Y AEE « EA O FEU, YoEW, OOE-ASA ™4
A, 7340 & ZEE» geae UM OOE-RsA ™Ray
H&o™)

BEAMEEZO™ ZEO6™

, QAP VRI VKHLUKHD@K Rl UMMGHQW Z HIH XS VR GDVM Z LK ViKHLUYDFFLODWRQV DQG
RQD  Z HUHXQUXWH Rl VIKHIUWIVXV Rl IHMGHQW Z HUH QRWH@I LE®Y IRUDQ 1 + 6
KHDOK FKHFN DQG RI VKH Z KR Z HH HQ LE®! KDO KDG KDG D KHDMK FKHFN DQG KDD
KDG QRW

Rl IHM.GHQW K DG EHHQ VFUHHQHG | RU&DQFHUZ IMiK QR FRQFHUQVEHIQJ LHSRUMG DQG
QR RQH LHSRUMG D VFLHHQLQJ DQG VIXE VHT XHQWEDQFHUGLDI QRWLY Rl LMMGHQW KDG
QRWEHHQ VFUHHQHG EXWGLG KDYH FRQFHUQV 7 KHVH UHMGHQW Z HUH J LYHQ D VFUHHQLQJ
DI BMDQG HQFRXDJI HG VR FROVDFVWIKHLU* 3

 OVALOHWS FEHW

RI KRXVHKR@V KDYH DFFHW VR VikH LOVAUDHW) RUVIKRVH VK DWGRQBVE DUIHWY LOFOXGHG
ARWKDYLQJ DFFHW VR D GHYLFHBRUARWNQRZ LQJB RUZ DQVQJ VR NQRZ B KRZ VR X\H
VXFK D GHYLFH

&RWARI / LYLQJ.

Rl KRXVHKR@BV LHSRUMG VIKH & RWAR
/ LYLQJ &UMVZ DVLP SDFIQJ RQ VKHLU
GDLO @ H LQ DAWGDWARQH Z D\

&RP P XQIW &RQYHUWDVRQV5 HSRUN + DP SVRQ



2 | VKIVI IRXS Rl UHMGHQW KDG WHGXFHG VIKH DP RXQWRI KHDVQJ VIKH\ DUH XMQJ
KDG FXWEDFN RQ VKHWIRRG EL@Y DQG WHSRUMG WAKJI J @QJ VR SD\ VIKHIUXVIAW EL@Y

Rl UMMGHQW LHSRUMG WDADFN Rl P ROH AHYHBWRSSHG VKHP IUIRP GRIQJ VIKH
WKIQI VVIKH Z DQWAG VR GR Rl UMMGHOW | HOWKDWDFN Rl P RQH VRP HP HV
SUHYHOWAG VIKHP  Z VK HSRUAQJ TXIVKA RIIAQ DQG MWRYHU — LHSRUAQJ VIKDW@DFN
RI P RQH\ DZ D'V WRSSHGVKHP IUIRP GRIQJ VKIQJ VVKH\ Z DOWAG VR GR

JLUUXWH  &RWARI / LYIQJ ,P SDFW
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5 HFMGHQW Z HUH DVNHG Z KDWFKDQJ HVVIKH\ Z RX@ @NH VIR P DNH VIR E HQHI VWA HLUK HDOK
Z HEEHIQJ Z KLFK WP X@MWHG D Z LGH WDQIHRI LVSRQWHV 2 | iKHVH EHP RUH SK\ IFDQ®
DFVYH Z DVDP DNRUW \KHP H DRQJ Z VK HDWP RUH IXIMDQG YHI HVIDE BV

DQG P SIRYHP \ 1LQDQFLDOVWDMRQ

) LUXWH &KDQJ HVVKDWZ RX @ EHQHI W RXUKHDAOK DQG Z HOEHLQJ
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/KH&RP P XOIW

7KH @U HW\FRKRUWV
Z DVSHRS®1 DIHG

2 XUWMDP VSRNHVR  UHMGHQW  VIiKH @U HVWFRKRUAZ DVVIKH DIHFDWIRY Z MK QR
UHMGHQW LQ VKH FDWIRU VHH) LI XWH LGHQWILHG DVIHP D® DQG
LGHQWILHG DVP DO

YUXWH  $IHWHDNGRZ QLQ: HWW7Z LENHQKDP

8 QGLMFRVHG

&RP P XQW &RQYHUDMRQV5HSRUN : HW\W7 Z LFNHQKDP



7KH UAMGHQW Z H LQWHUYLHZ HG J HQHWD@ GLVSM\ HG D J RRG NQRZ ®iGJ H Rl VIKHLUGRFDCDUHD
&RUWDHUVKRSV J IRFHY WRUHV SXEVDQG SDUNVZ HIH @AMAG DVVHWEHVE\ DHUGHQW

Z KHIHDVFRP P XQIW S@FHVVXFK DVZ RINIQJ P HQV FOXEV UHVSIVA FHQWHV DQG \ RXVK
FOXEVZ HIH GIW [ LHT XHQWHVSRQWHY $ Z DUIHOHWRI | DFLAOVIHY J HOQHWD@ FRUHDWAG Z VK
XVDIH Z WK VKRSV SRWRIILEHV SKDUWP DFLHVDQG * 3 VXU HUHVVRSSIQJ VIKH QMRI S@FHV

YIMWG LIQ VKH@DWV P RQVKY DQG FRP P XQIW VSRUV GILVXIH FHOQWHV P XFK GIW
[UHT XHQV® YIMWAG

) LUXWH $ Z DIHQHW DQG 8 VDJHRI / RFDO) DFLAMHV
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KHQ DWHG Z KDWZ DVP DMQJ 1Q VIKHIUERFDCDUHD RYHU VIKH P DNRUW RI LHVSRQWHY @QAMMG
QRQHRI VIKH DERYH TKHWRS  FDVWAJ RUHV VHBIFWAG E\ LIHMGHOQW Z HUH
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5 HMGHQW Z HWH J LYHQ D @MRI DFVIYIVIHV DQG J LRXSV DQG DMNHG Z KIFK DFVIMIIHV VIKH\

Z RX@ @\H VR VHH RUVINH SDUNQ LQ VKHWUW@RFDCFRP P XQIW AQGRRUVSRUNB DQG

AUWHDWYH DFVIYIVIH\VB Z HHNH UIHVSRQWV IR@RZ HG E\ AFMMHV | RURGHUSHRS ®1B
,Q J HOHWDOWHWH Z HUIH SRMMIYH LHVSRQWHVIRUD EWRDG VSHFWXP  RI SRWQWMDO

DFVIYIMIHV

) LJXWH $ PMYIMHV DQG JLRXSV: HWAZ Z LFNHQKDP  UIHMIGHQW Z RX @ @N\H
VIR VIDNH SDUANLQ RUVHH LQ VKHLUFRP P XQLW
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Rl UMMGHQW I HOWKDWACH\ 1 DFHG EDUIHWYY VR DFFHVMQJ GRFDOJ UIRXSV DQG DPVAYIVIHY
Rl UHVIGHQW @AMG 1DP LO FRP P WP HQWZ IV FKIGBLHQ RU\ RXQJ SHRS®! RU @FN RI SDINLQJ

DVEDUWHY , GRQWNQRZ Z KDWY DYDIME® DQG @FN RI P RAYDARQ HDFK DFFRXQWAG
IRU Rl LHVSRQWHV

) LIXWH YDUIHW VR DFFHWLQJ GRFDQJ LRXSV DQG DFVIYIVIHV
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$ YHUY KL K SHUFHQVIDI H Rl IHVIGHQW LHSRUMG |HHEQJ YHU SRVVIYH DERXWAVIQJ 1Q: HW
7Z IFNHQKDP

Rl (HMGHQW Z HUIH HVKHUVDVIM LHG RU
YHU VDVIM IHG Z WK VIKH VHUYLFHV DQG
| DFLAMAV LQ VKHLUMRFDCDUHD

200  ZHH GMDWMIHG DQG QRE® QR RQH YHU GLADVIMLHG Rl UMMGHQW [HQV
WH Z HHVDIHZ KHHVIKH @QYHG Z MK QRERG\ DWD@GLVDI HHIQJ Z VK VK DWWHQWP HQW

7KH YDW\P DNRUW RI UFMGHQW DJ UHHG RUVARQI® DI UHHG VMDVWAKH Z HUH VDVIM LHG
Z VK VIKH WIVA RI VIKH SURSHUV ViKH\ @YH LQ DQG DI DIQ QRERG\ GLVDJ IHHIQJ Z IV VKLY
WDWP HQW Rl LHUGHQW DJWHHG RUVARQJ® DJ IHHG WMDWIH\ KDG DFFHW\VR
KHDOKFDUH Z KHQ VIKH\ QHHGHG IWDQG RQD®  UHVSRQGLQJ VKDWKLY Z DV QRWAKH FDVH

Rl UHVIGHQW LHSRUMG P HHVIQJ XS Z VK 1UHQGVDQG IDP 1O UHIX@UWD DQG QRQHRI
VKH UHMGHOW Z H VSRNH VR LHSRUMG [HHDQ) ROHO RUNRDWAG

+ HDOK DQG : HAEHLOJ

3K\ MFDO
+ HDAK

0 HQVIDO
+ HDAOK svyae o

Rl UMMGHOW LHSRUMG VBNIQJ SDUNIQ P LOXVAVRI P RGHUDWA
DFIMW HJ VBNIQJ DZ DO RUF@P ELQJ D@ KWRI WY SHUZ HHN Z IViK
LHSRUAQJ P LOXVVSHUZ HHN DQG MW  UHSRUAQJ
P LOXVIV RUBIW

© KHQ UMMGHQW H SHUHQFH D QRQ HP HU HQF\ KHDOK FRQGIVRQ
. Z RX@ JR VR VIKHLU* 3 IRUDGYLFH DQG KHG

. Z RX@ FD®

. Z RX@ JR VR VIKHLU3 KDUWP DR\

. Z RX@ WD VR VIKH LOVALOHW
[ ]

Z RX@ JR VR DQ 8 LI HQWZ LHDVP HQWA:HQOWH
Z RX@ J R VR VKHIUGRFDQ[ P HU HQF\ ' HSDWRP HQW
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Rl ViIKH UHMGHOW LOVAWHZ HG Z HH UHI MWAUHG Z IMK D* 3 2 YHUVIKH WA HDU RI
VIKRWH KDG DFFHWHG WKHLWU* 3 WP HV WP HV DQG RYHU WP HV KDG QRW
DFFHWHG VKHLWU* 3 DWD@LQ VKDWSHURG

7KIONIQJ DERXWWKH @WWAP HWKH KDG WIHG ViR ERRN DQ DSSRIQW HQWZ MK VIKHLU* 3

Rl UMMGHQW | HOAMZ DV VADLIKWRWZ DUG HDM RUYHU HDV 1 HYHWKHBMW | HOW
Z DV GLUILFXOVDQG UHSRUMG DDV YHUY GL I LEXQV

7KHP RWFRP P RQ EDUIHUVR ERRNIQJ DQ DSSRIQW HQWZ WK D* 3 Z DVUHSRUMG DV @FN
RI DSSRIQWP HQW Rl UHVIGHQW | HOWIKDWOQRQH Rl ViKH RSVIRQV S UHVHQWHAG VR
WHP Z HUH LHBIYDQW

) LUXWH YdDUIHW VR ERRNLQJ DQ DSSRIOW HOWZ MK D* 3
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,QVHLP VRI IKHWUSK\ MFDCKHDMIK Rl MMGHQW Z HIH XS VR GDVA Z MK VIKHLU
YDFFLODMRQV Rl MMGHQW WIVAG VK DWAKH\ Z HUH QRWH@I LE®H IRUDQ 1 + 6 KHDAK

FKHFN DQG RI VIKH UHP DIQGHU KDG VINHQ D KHDOK FKHFN DQG LQGLEDVAG VKDW
WH KDG QRW

Rl UHM.GHQW KDG EHHQ VFUHHQHG | RU&DQFHUZ [ViK QR FRQFHLQV IHSRUMG Z VK

KDYLQJ KDG VEUHHQV DQG D VXEVHT XHOW&. DOFHUGLDI QR Rl UHM.GHQW KDG QRVEHHQ
VFUHHQHG EXWVGLG KDYH FRQFHUDV DERXWW7 KHVH UHMGHQW Z HUH J LYHQ D VFUHHQLQJ BDI BIW
DQG HQFRXWDJ HG VR FROVDFWACHLU* 3

 QVALDHWS FFHW

Rl KRXVHKR@V IHSRUMG KDYLQJ DFFHW VIR VIKH LOWALDHWDWKRP H Z MK VKH LHP DLQLQJ
RSWQJ |RUVKH UHVSROWH GRQWZ DQWR X\VH LW

&RWARI / LYLQJ.

Rl KRXVHKRGBV LHSRUMG VIKH &RWARI
/ LYLQJ &UMVZ DVIP SDFVIRQJ RQ VKHLU
GDLO @ HLQ DWBHIDWRQH Z D\
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2 | VKLVJ LRXS Rl UMMGHQW KDG WHGXFHG VKH DP RXQWRI KHDWQJ ViKH\ DUH XMQJ DQG
KDG FXWEDFN RQ VKHWIRRG ELQY  Z HUHWAXJJ @QJ VR SD\ WHLUXOW ELQY

Rl UWMMGHQW | HOWKDWDFN RI P ROQH\ VRP HWP HV SUHYHOQWAG VKHP  GRIQJ VIKH VKLQJI V
VIKH\ Z DQWAG VR GR Z MK WHSRUWAQJ VKLV RFFXUHG TXIVW RIVWQ 2 QO WHSRUWKG
VIKDAMDFN RI P ROH\ AHYHWBWRSSHG VKHP  WIRP GRIQJ VIKH VKLQJ VVIKH\ Z DOWAG VR GR
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5 HFMGHQW Z HUH DVNHG Z KDWFKDQJ HVVIKH\ Z RX@ @NH VIR P DNH VIR E HQHI VWA HLUK HDOK
Z HEEHIQJ Z KLFK WP X@MWHG D Z LGH WDQIHRI LVSRQWHV 2 | iKHVH EHP RUH SK\ IFDQ®
DFVYH Z DVDP DNRUW \KHP H DRQJ Z WK GDWQ DQHZ WNLAD P SIRYHP \
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JUXWH  &KDQIHVVKDWZ RX@ EHQHI LW RXUKHDAOK DQG Z HATEHLQJ
™ AEU™ OOGY-e.,

EE» EUEA Y«U,4a.© AH

A LT™MYY A, »

& AEU™ £Ué-a ,A. 0

V™Mege™ Al ¥eEOH

ZAaEO YAE

aa
cm A A™g

AAe™ YOAOAEAY E£ AG-™&a0o %ES AEE. Ae°
AAe™  $EAoc a™MUA O™, %40 «EAe-a-E

$™a , ZU™ » EUEA AG «,U-A&

$,-A MAOREGA™AA

JAQUEG™ AQ £-A,A-,

zO™ » 4E A0 $S ,ZEéa , )™

ZO™ » 4E A0 $S ,ZEéa ,Ae™([

$™a ©™y%0 4E

qE%éAa™™U A AQ %E-

HaoT

BEA™ E£ a0™

EA zZz™MaamuU
Z-[%a-md0 Z™aa™mu

AV~ Z b Yt ™Y

ZeU™M™MAAD
qg™a EA%-AT

&RP P XQIW &RQYHUWDVIRQV5 HSRUN : HWA7Z LENHQKDP



+ HDVKI LH(

/KH&RP P XOIW

) HP D®1 7KH @ HWAFRKRW
Z DVSHRS® DI HG

2 XUWDP VSRNHWR WHMGHOW  VKHWH Z DV J RRG IHSIHVHQVIMIRQ DFLRW D@DJI H J LRXSV
ZWWKH OU HWFRKRUW EHIQJ ViKH DQG DIHJWRXSV VWHH) LI XWH

Rl UVSRQGHQW LGHQWILHG DVIHP D® Z WK LGHQWI\ LQJ DVP D® DQG
SUHIHUIQJ QRWR GIVFGR\H

YLUXWH  $IHWHDNGRZ Q LQ + HDVKI LH@
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7KH UHMMGHQW Z H LOQWUYHZ HG KDG D J RRG NQRZ BIGJ H Rl VMHLUGRFDCDUHD 7KH\ Z HH
DZ DUHRI | DFILOAHV VXFK FRUQHUVKRSV @RFDCSDN DQG SXEV EXWBMW IHMGHQW Z HUH DZ DWH
RI D\ RXWiK FOXE Z RINIQJ P HOB/FOXE DQG GD\ UHVSIVM FHOWHV ,Q VSV RI VKLY DZ DUHQHW
VRP H I DFLOMAHY KDG QRVEHHQ Z HEXVHG RYHUWH @W P RQVKV ) RUH DP S®I DOKRXJ K

RI VKH UHMGHOW LOVAUYLHZ HG Z HUH DZ DIH Rl VMHWUGRFDCFRP P XQUIW FHQWH RQO
KDG XVHG VIKH FHQWH LQ VMH VW P RQVKV

YLUXWH  $Z DIHQHWDQG 8 VDIHRI / RFDO) DFLOMHV
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KHQ DWHG Z KDWZ DVP IMQJ 1Q WHU®RFDCDIHDRYHU Rl UIHMMGHQW/\DIG D EDOQN
DGD\ UHVSIVi# FHOWH DQG D\ RXW FOXE | HOWIK DVWKHUH Z DV QRVKIQJ P DWAQJ
ILRP \KHDUHD 7KHVRS  FDVIAJ RUHV VHBIFAG E\ UHMGHQW Z HUH

i

6SRUNV/ HIVXUH
&HQWH
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5 HMGHQW Z HWH J LYHQ D @MRI DFVIYIVIHV DQG J LRXSV DQG DMNHG Z KIFK DFVIMIIHV VIKH\
Z RX@ ON\H VR VHH RUVIDNH SDUNLQ LQ VKHIWW@RFDCFRP P XQLW RI' WM GHQW LQGLFDWAG

VKDWAKH Z RX@ @NH DFFHW VR AQGRRUVSRUWB HJ <RID 3LMWAVJI\P  ARIIHHP RWIQJB
AHDOK\ Z DDMVB DQG D A£RRN FXXEB Z HHDOR RI LOWAWHW

$ FVYIVIHV DQG J LRXSV + HDVKI LH@ LHVIGHQW Z RX@ @NH
VIR VIDNH SDUNLQ RUVHH LQ VKHLUFRP P XQIW

A EEUZOEWGYE

Héa EEUYOEWY

UYED™ o &0-6TV

E££™VA ELA-AaY

EE» %7

$, U ™Aa

) ™MBOOT , H/Y

r ™aGaA, A o™ ™Ry

TEZ %7

A Ae FA™YS$ EEO
ZEOOEWHFEUA ™R
ZEOOEWHFEUA™ A éA Y
S™YEOOERFEUO™ 30 « EAe -#EAY
a W™, Ae O™ & omE EAA™
, Uy ze OOE

* 508 FEUES, MIOMEOTM

1$ aueé, « &6-80 alEeOY

EA ™ |, 26V OOEHalESO
H&o™

BEA™EELZO™ ZE6™

) LI XWH

Rl UIHMGHOW I HOWKDWIAKH GLG QRW DFH DQ\ EDUWIHWY/ VR DFFHWLQJ BRFDQJ LIRXSVDQG
DFIYIMHV ) RUVKRWH VIKDWGLG | DFH EDUIHWY VIKH\ LOFOXGHG ADP 1O FRP P W HQWB ARW
NQRZ 1QJ Z KDWZ DV DYDLDE® RFD B ARQFHWVRI \DIHWB DQG ADFN RI SDINIQJI B

) LIXWH YDUIHW/ VR DFFHWIQJ QRFDQJ LIRXSV DQG DFVIYIVIHV
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5 HV.GHQW | HAS RUMIYH DERXWAMQJ LQ + HDVIKI LHGB

N AN e
I Rl IHMGHQW Z HUIH HWVKKHUVDMIM LIHG RU

YHU VDVIM IHG Z IMK VIKH VHUYLFHV DQG
| DFLAMAHV LQ VKHLURFDCDUHD

200  ZHHABMDAMIHGBE Rl UHVGHQW HSRUMG |HHOQJ VDIHZ KHUH KH QYHG Z VK

RQ®  WHSRUAQJ IHHIQJ XQWDIH 7KH YDWP DNRUW RI UIHVIGHQW AJ HHGERU

AVRQI ® DI IHHGBMDWIKH Z HUH VDVIM LHG Z VK VIKH WDV RI VIKH SUIRSHUN VKH @QVH 1O Z IViK
HIVK HUASLVDI UHHLQI BRUAMRQI ® GLVDI LHHIQJ BZ VK VIKLY WIDVAP HQW

Rl UHV.GHQW HIVK HUADJ IHHGBERUAMRQJ ® DI IHHGBMDWAKH KDG DFFHW VIR K HDOWKFDUH
Z KHQWH QHHG MZ M THHOQJ VIKDWUKLY Z DV QRWAKH FDVH

( QFRXWDI QI ® Rl UMMGHOW LHSRUMG P HHMIQJ XS Z VK | UHQGVDQG IDP 1O UHI X@UD
Z VK Rl UMMGHQW ULHSRUARJ VIKDWIKH, RIVIAQ | HHOBRQHO DQG VROWHG

+ HDAK DOG : H@FHLQJ

Rl MMGHOQW LHSRUMG VIDNLQJ SDUNIQ P LOXWAVRI P RGHWDW
DFVIMW HJ VIDNIQJ DZ DN RUF@P ELQJ D 1@ KWRI WY SHUZ HHN
DWH GRIQJ P LOXWVSHUZ HHN DQG DWH GRIQJ P LOXWVRU
&wW

© KHQ UMMGHQW H SHUHQFH D QRQ HP HU HQF\ KHDOK FRQGIVRQ
. Z RX@ JR VR VIKHLU* 3 |RUDGYLFH DQG KH®

. Z RX@ FD®@

. Z RX@ JR VR VIKHLU3 KDUP DR\

Z RX@ WXUD VR VIKH LOVALOHW
Z RX@ JR VR DQ 8 W HOWZ UHDVP HQW&HQWH
Z RX@ JR VR VIKHIUGRFDQ{ P HU HQR\ ' HSDURP HQW
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$ @RI VIKH UHMGHQW LOWAHZ HG Z HUH UHI IMALHG Z MK D* 3 KDG QRWDFFHWHG VIKHLU
* 3 1Q VKH @WI HDU Z KL KDG EHHQWRVKH* 3 EHVZ HHQ WP HV EHVE HHQ
WP HVDQG  KDG VHHQ VKHLU* 3 RYHU WP HVLQ VIKH MW\ HDU

7TKIONLQJ DERXVWKH @WWP HWH KDG VUHG VR ERRN DQ DSSRIQOW HOWZ IK IKHLU* 3
Rl AWM GHQW | HOWK DWMK DG EHHQ ASLLLFXQRZ MK D I XWKHU WHSRUAQJ MDDV AHUY
GUILFXQB [HOVMK DV EHHQ AMMDL) KWRW DUGEZ MK ILQGIQJ WDV B

5 HM.GHQW I DFHG D QXP EHURI EDUIHWY/ Z KHQ ERRNIQJ DQ DSSRIQVP HOWZ IV IKHLU* 3

| HOWKHUH Z DV D ADFN RI DSSRIQW HQWEDQG KDG /SLUILEXOV JHWMQJ VIKURXJI K
RYHUVKH SKRQHB, QUALHVRI ® RQH UHVIGHQW HOWKDVWKH KDG EHHQ EMFNOMHG E\ VIKHLU
@RFDOXWHY DVWKH KDG QRWKDG WHWU&RYIG  YDFFIOH

) LUXWH YDUIHW VR ERRNLQJ DQ DSSRIQVP HOWZ MK D* 3
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, QWP VRI VKHUKHDOK Rl HMGHQW Z HUH XS VR GDVW Z IVK VKHWYDFFLODMRQV DQG
Z HH XQVXWH Rl VIKHIUWRVXY Rl HMGHOW Z HIH QORWHDI LE®H IRUD 1 + 6 KHDQOK
FKHFN KDG KDG D KHDAK FKHFN DQG RI VKARWH Z KR Z HWH HQJ LE® KDG QRW

Rl UMMGHQW KDG EHHQ VFUHHQHG | RU&DQFHUZ Vi QR FRQFHWQV EHIQJ IHSRUMG Z LVIK

KDYIQJ KDG VFUHHQV DQG D VXEVHT XHQW&DQFHUGIDI QRMY Rl LHMGHQW KDG QRW
EHHQ VFLHHOHG EXWGLG KDYH FRQFHUQV 7KHVH URMGHQW Z HUH J LYHQ D VELHHQLQJ BiDI GIW
DQG HQFRXDJ HG VR FRQVDFVWAKHLU* 3

, OVALOHWS FFHW

RI KRXVHKR@V LHSRUMG KDYLQJ DFFHW VR VKH LOWAUDHW) RUVIKRVH VIKDWGRQBVWIKH
UHMGHQW Z IWMKRXWDFFHW BIGOB\NQRZ KRZ VR XVH VEDQG BLGQB\Z DQUWR X\VH VB

&RWARI / LYLQJ.

RI KRXVHKRGEV LHSRUMG VKH & RWARI
/ LYIQJ &UMVZ DVIP SDFQJ RQVKHLU
GDLO @ H LQ DWBHIDWARQH Z D\
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SUHHUHG QRWR WD\ 2 | VKRWH P SDFWG Rl HMGHOW KDG WIHGXFHG WIKH DP RXQW
Rl KHDWQJ VIKH\ DUH XMQJ KDG FXWEDFN RQ VKHWIRRG WKRSSIQJ DQG Z HH
WAKJIJ@QJ VR SD\ VIKHLUXVOW ELQY

Rl UHVIGHQW | HOWKDWDFN Rl P RQH\ ARP HP HVBSUHYHQWAG WHP ILRP GRIQJ ViKH
WIQJ VVIKH. Z DQWAG VR GR | HOWKLY Z DV A X1V RIIQBZ VK RQO Rl LHAMGHQW
LHSRUAQJ VKDWP RQH\ AHYHBWRSSHG VIKHP ILIRP  GRIQJ Z KDVWWKH Z DQWAG VR GR
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KHQ DWNHG Z KDWFKDQJ HVWKH Z RX@ @NH VR P DNH VIR EHQHI MWK HLUK HDOIK DQG
Z HEEHLQJ Rl UMMGHQW Z RX@ QNH AR EHFRP HP RUH SK\ VMFD® DFIYHB ~ Z RX@
@\HAR [P SURYH VIKHLUI LODQFLDOVVDVRQB Z RX@ @\H AR HDWP RUH | IXIMDQG
YHI HVIDE BVEDQG /X DQWAG VR ®IDUQ D QHZ WNLGB
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+DP  SHVHUKDP

/KH&RP P XOIW

2XUWDP VSRNHZ MK IHMGHOW  VKH U HWAFRKRUAEHIQJ VIKH DIHFDWAIRU DQG
VIKH W D@MAAKH FDWMIRU WHH) LI XWH

7KH @UW HWAFRKRW
Z DVSHRS®1 DI HG

Rl UVSRQGHQW LGHQWI LHG DVIHP D® DQG IGHQWILHG DVP D®

YWUXWH $IHWHDNGRZ QLQ+DP  3HWHUKDP

&RP P XQW &RQYHUDMRQV5HSRUN + DP 3 HWAUKDP



5 HVMGHQW Z HUH YHU DZ DUH RI VKH | DFLOAHV LQ VK HUGRFDCDUHD IRUH DP S® Z HH
DZ DIHRI FRUQHUVKRSY EXWKLY Z DV1Q FRQUDWWR RQO NQRZ LQJ DERXWSRUN DQG
GILVXH | DFLOAHV DQG DQ HYHQ WP DAUFRKRWAEHIQJ DZ DUHRI GD\ UHVS Vil FDUH | DFLOWHV
8 QUXLBUMQI® VIKH FRUQHUVKRS J UIRFHU WRRUH Z DVVIKH P RWAZ. HXVHG | DFLOW Z IViK

Rl UHVIGHQW LHI X@UWD P DNIQJ XVHRI WMHP  &RQYHUH® RQ® Rl LHMGHQWKDG X\VHG
ViKH VS RUV GILVXUH FHOWH Z IVKLQ VIKH DWW P RQVKY

YUXWH  $Z DUIHQHW DQG 8 VDIJHRI / RFDO) DFLAMHV
B G UAMW @ fYew

r N A -~ A, S &“‘ ’5\" o\> 1, _7‘4 3 /\&) ,r’&
;(39 < 6*0 ﬁb\)@" '9 &9 ® 4‘?©> é?géd; @5& QQQ 4"?@5 » \?%'59 *\',Q/o
) ."@ > 0,16@ o) <'Q© ‘@ ’\9 . ,é(’ ,5@&
5 P s & S0 & 5 &
& el @“v P NS 4;» &
. /\@ /\/& ,\3 L @Q’
..(é?" &*
Rl UHMGHQW | HOWKDWD EDON Z DVP IWMQJ 1IRP VKHLIU@&RFDCDUHD KL K@ KWIG
VIKH GHMLH |RUD VSRUWV GHILVXIH FHOWH DQG IRUDZ RINIQJ P HOB/FXXE | HOWK DW

VIKHUH Z DVOQRWKIQJ P IWMQJ [IRP VKHDUHD 7KHVRS  FDVIAJ RUHV VHBIFWAG E\ UHMGHQW
ZHH

&RP P XQW &RQYHUDVRQV5HSRUN +DP 3 HVIHUKDP

+ HDOK
&HQWH



Rl UHMGHQW | HOWKDVWIKHUH Z HUH QR DGGIMRQDQJ LIRXSV RUDFWYIVIHVVIKH Z RX@ @NH
VR VHH RUVIDNH S DUALQ VKHLUDUHD & RQYHUHO Rl UHMMGHQW LQGLFDWAG VKH\ Z RX@ @NH
VR VHH P RUH AQGRRUVSRUMBHJ <RID 3LIDWAV* \ P RITHWHG 1Q VIKHIUDUHD Z KL®1
Z RX@ @N\H DFFHWWR AUHDVYH DFIYIMIHMB HJ DUV FUDIW SDIOVMQJ &RITHH P RWIQI VB
ARXVERRUVSRUNVB DQG XHDOK\ Z DDMB Z HHDOR RI LOWAWHWY

) LIXWH $ PMYMHVDQG JIRXSV+DP  3HWMUKDP IHVIGHQW Z RX@ @N\H
VIR VIDNH SDUANLQ RUVHH LQ VKHLUFRP P XQLW
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Rl UHMGHOQW | HOWIKDVWIAKH\ | DFHG DWGIDWARQH E DUIHUVR DFFHWQJ GRFDQJ LRXSV DQG
DFIYIMHV LOFXGLQJ ADP 1O FRP P WP HOW Z IMK FKL@GUHQ RU\ RXQJ SHRS®I A DQG AFN RI
SXEQF WDQVSRU/B

) LIXWH YDUIHW VR DFFHWLQJ QRFDQJ LRXSV DQG DFVIYIVIHV
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5 HMGHQW |HI\SRUMYH DERXWYLIQJ 1O+ DP 3 HVIMUKDP
E N AN e e

Rl AHMGHQW Z HWH HIVKHUVDVIM LHG RU
YHU VDVIM IHG Z IMK VIKH VHUYLFHV DQG
| DFLAMAV LQ VKHLURFDCDUHD

2Q0  Z HH/SMDMIHGB Rl UMMGHQW LHSRUMG |HHIQJ ADIHEZ KHUHWKH @QYHG
Z VK RQO  WHSRUAQJ IHHAQJ AQVDIHB

7KHP DNRUW Rl UHMGHOQW AJ IHHGBRUAMRQJ ® DI IHHGBMDWAH Z HUH VDVIM IHG
Z MK V'KH WIVA RI VIKH SLRSHUV VKH QYH 1Q Z WK HWKHUASMDI UHHLQJ BRUAMRQJ O
GMDJ IHHIQJ BZ IVK VKLY WIDVAP HOW

Rl MMGHQW HWKHUAJ IHHGBRUAMIRQJ O DJ UIHHGBMKDWIKH\ KDG DFFHW VR KHDOK FDUH
Z KHQ VKH\ QHHG IWZ VK IHHDQI VKDW/KLY Z DV QRWIKH FDWH Rl HMGHQW

LHSRUMG P HHVIQJ XS Z VK |UHQGVDQG IDP 1O LHIXDWD Z MK RI UHMGHQOW LHSRUAQU
VMDWACH RIVKQ | HHOBRQH® DQG LROWAG

+ HDAK DOG : H@EHLQJ

3K\ IFDO

+ HDAOK o
i @

+ HDOK & (LFreew

Rl AMMGHQW DUH VIDNLQJ SDUNIQ P LOXVAVRI P RGHWDWA DFYIW
HJ VIINIQJ DZ DOIRUF@P ELQJ D 1@ KWRI WY SHUZ HHN DWH GRIQJ
P LOXWAVSHUZ HHN DQG DWH GRLQJ P LOXWAVRUBGIW

© KHQ UMMGHQW H SHUHQFH D QRQ HP HU HQF\ KHDOK FRQGIVRQ

. Z RX@ JR VR VIKHIU* 3 IRUDGYLFH DQG KHS
. Z RX@ FD®

. Z RX@ JR VR VIKHLU3 KDUP DR\

. Z RX@ WD VR VIKH LOVIALQHW

Z RX@ JR VR DQ 8 W HOWZ UHDVP HQW&HQWH
Z RX@ J R VR VKHIUGRFDQ( P HU HQR\ ' HSDWRP HQW

&RP P XQW &RQYHUDVRQV5HSRUN +DP 3 HVIHUKDP



$ @RI ViIKH UIHMGHQW LOWAWHZ HG Z HH UHI IMMAHG Z MK D* 3 KDG QRWDFFHWHG W(HLU
* 3 1Q WMH @WI HDU Z KL KDG EHHQWRVKHIU* 3 EFVE HHQ WP HV  EHVE HHQ
WP HVDQG KDG VHHQ WHIU* 3 RYHU WP HVLQ VKH @WK HDU

7TKIONLQJ DERXVWKH @WWIP HWH KDG WIHG VIR ERRN DQ DSSRIOW HOWZ VK IKHLU* 3
Rl HMGHQW | HOWIK DWMK DG EHHQ /&L TLFXQRZ MK D IXWKHU WHSRUAQJ MDVAHUY
GUILFXOB [ HOAMK DV EHHQ AMDLI KW RW DUGEZ VK [LQGIQI WDV B

5 HMGHQW LHSRUMG D QXP EHURI EDUIHW/VIKH\ | DFHG Z KHQ ERRNIQJ DQ DSSRIQWP HQW
Z VK VKHLU* 3 KDG H SHUHQFHG Gl LFEX®IHVERRNIQJ DQ DSSRIQVP HOWRYHUVIKH
SKRQH | HOWKHUH Z DVD ADFN RI DSSRIQW HOWEDQG ~ KDG | HOWKDWAK HLUAAXH
Z DVVRR FRP SO®{ |RUD VKRUADSSRIQWP HQVB Rl UVSRQGHQW KDG QRWH] SHUHQFHG
DQ\ Rl VIKHVH DAXHV

JLUUXWH  %DUIHW VR ERRNLQJ DQ DSSRIQVP HQWZ VK D* 3
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Rl UMMGHQW Z HIH XS VR GDVM Z MK VIKHLUYDFFIODARQV ~ Z HUH XQUXWH RI VIKHLU
WIVXVZ KLBIDIXWKHU  SUHIHUHG QRW/R DQVZ HUVKH T XHWIRQ Rl UHMGHQW Z HH
QRWHQI LE®I IRUD 1 + 6 KHD@K FKHFN KDG UHFHLYHG D KHD@K FKHFEN Z KL Z KR
Z HUH HQ LE®I KDG QRW

Rl UHM.GHQW KDG EHHQ VFUHHQHG | RU&DQFHUZ MK QR FRQFHLQVEHIQJ HSRUMG Z KB

KDG EHHQ VFLHHQHG UHVX@IQJ LQ D & DQFHUGLDI QRVY Rl UMM.GHQW KDG QRWEHHQ
VFUHHQHG EXWAKH GLG QRWKDYHDQ\ FRQFHUQVDQG  Z HUH QRW HWWFUHHQHG EXWGLG
KDYHFRQFHWV  Z HUH QRW HWH@I LE®! | RUMFLHHQLQ)

 QVALOHWS FFHW

Rl KRXVHKR@BV K DYH DFFHW VIR ViKH LOWAUQHWS HGHQW Z IVIK QR DFFHW UHS RUMG ViKH
SUP DU LWWXH DVARWKDYLQJ LOWAUDHWDFFHW DWKHLUKRP HBZ WK VIKH RUKCHUUHDVRQV
LIOFOXGLQI ARWKDYLQJ D FRP SXVHUVIDE BMMP DUASKRQHEEHQJ HYHQ® VSUHDG

&RWRI / LYLOJ
y 4 EE BN
Rl KRXVHKR@GV LHSRUMG VKH &RWARI
m / LYLQJ &UMVZ DVIP SDFVIQJ RQ VIKHLU
GDLO @ H LQ DWBHIDMWARQH Z D\
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SUHHUHG QRWR VD\ Rl AHMGHQW KDG WHGXFHG WWKH DP RXQWRI KHDVQJ VIKH\
Z HH XMQJ KDG FXWEDFN RQ VKHWIRRG WKRSSIQJ DQG Z HHWWKJJ@J VR SD\
VIKHIUXVIOW E L@y

Rl UMMGHQW | HOWKDWIDFN Rl P RQH ARP HP HVBS IHYHQWAG WHP ILRP  GRIQJ WKH
WIQI VVIKH Z DQWAG VR GR IHOWKLYZ DVA XIWA RIQEZ MK~ RI UHMGHQW LHSRUAQJ
WDWP RQH\ AHYHIBWRSSHG VIKHP ILRP GRIQJ Z KDWIKH\ Z DQWAG VR GR
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Rl UHMGHQW LHSRUMG VKDWKH Z RX@ @NH VR AHFRP HP RUH SK\ VFD@® DFYHB
Z DOWR A& DODIHM P SVRP VRI DQ[ IHW ®Z P RRG DQG RUGHSWIHWRQ EHWHLBDQG
Z RX@ ANHBR [P SLRYH VKHWWQ@YIQJ MVXDVMRQB

YLUXWH  &KDQJHVVKDWZ RX@S EHQHI W RXUKHDOK DQG Z HAEHLQJ

™ AEU™ 60aY-.,

EE» £UEA Y.U,4°© AH

A ™YY &, »

4 AEU™ £Ué-4a A- 0
V™Mege™ AQ ,%-EOE

ZaEO YAE

JAOUESO™ AQ %-0-A
A™M™ME A™g O™MERDS3, ™ LA

AAa™ YOAOAEAY E£ JAG-™a0o %ES AEE. (A.°
AAe™  YEAa a™MUA O™, %80 ~EA.-4-E
$™a , ZU™ » EUEA AQ «,U-An

$,-A MAO%E

AOUEDO™ Ag £-A Aen,

zO™,» aE AG $S ,ZEéa , )™

ZO™ » 4E AQ $S ,ZEéa ,A.m™

$™a O™¥%O 4E o

qE%éAam™mm™y A Ao %E

HaoOT

BEA™ Ef ao™

&RP P XQW &RQYHUDVRQV5HSRUN +DP 3 HVIHUKDP



6RXVK 5 LFKP RQG

/KH&RP P XOIW

: HVSRNHZ MK
) HP DO

7KLVZ DVD IHOMYHO WP D@FRKRUAZ WK VMHWDP VSHDNIQJ VR~ UMMGHQWIQVRVDO R
UMGHQWZ HH  DQG RYHUZ WK ViKH VHFRQG @LJ HWAJ LRXSVEHIQJ VIKH DOG
ERVK P DNIQJ XS

7KH @U HWFRKRUWV
Z DVSHRS® DI HG

Rl VKLY FRKRUNIGHQWI LHG DV IHP D® DQG DVP D®

YWUXWH  $IHY%HDNGRZ QLQ6RXVK 5LFKP RQG

&RP P XQW &RQYHU/DMRQV 5 HSRUN 6 RXVK 5 LFKP RQG



7KH UHMGHQW LOVAUYHZ HG WKRZ HG UIHD@ J RRG DZ DUIHQHW Rl VKHLW@RFDCDUHD 7KH YDWV
P DNMRUW Rl UHMGHQW Z HIHDZ DIHRI SXEV WH SDWN * 3 SWDFWFHV FRUDHUVKRSV DQG
VKRR 7KHWH Z DV®IW DZ DIHQHWRI GD\ UHVS IV FHQWHV DQG \ RXVK FOXEV $ OKRXJK

DZ DUHQHW Z DVKLIK XVDJ HRI VIKHWH | DFLOVHV YDUHG VXEWDQUD@  \ViKH SDWN I HDVIKUQJ
KLU KO

YLUXWH  $Z DIHQHW DQG 8 VDIHRI / RFDO) DFLAMHV

B 5.UA™ @ fYamw

- &Q
5

8 QU\H LQ VRP HRI VIKH RAHUDUHDVRQO®  [HOWKDWAKH Z HUHP WIQJ DEDQN Z KL®
| HOWA DV HUH Z DV QRWKIQJ P DMAMQJ 1LRP VHLUGRFDCDUHD 2 VIKHUQRVHZ. RUAK\

| DFLOAHY UIHMGHQW IHOZ HHP DMMQJ Z HHDFRP P XQIW FHQWH \ RXWiK FOXE DQG GD\

UHVSIVMA FHOWH 7KHVRS  VIKDWUIHVLGHQW VHOIFVIAG Z HUH

<RXW &OXE &RP P XQW
&HOWH

&RP P XQW &RQYHU/DMRQV 5 HSRUN 6 RXVK 5 LFKP RQG



5 HMGHQW Z HUH J LYHQ D @MRI DFVIYIIHV DQG J URXSV DQG DVNHG Z KLFK DFVYIMHV ViKH\

Z RX@ @\H VR VHH RUVIDNH SDUNQ LQ VKHUGRFDOFRP P XQIW Rl LHM.GHQW LQGLEDWAG
VMDWAKH Z HUH QRWQVIAUHVIAG LQ J HWMIQJ LQYROYHG LQ DQ\ Rl VIKH ViXJ J HWAAG DFVMMAV 2 |
VKH UHP DIQGHU AQGRRUVSRUMB HJ <RID LMWV * \ P RXVBERRL/VSRUMB AUHDWYH
DFVYIVHVEDQG A DUGHQLQJ BZ HIHVIKH P RMASRS XMUDFYIVHV HDFK VHOIFWG E\ RYHU

Rl LHMGHQW

) LJXWH $ PVIYIVIHV DQG J LRXSVB6RXVK 5 IFKP RQG IHMGHQW Z RX@ ONH
VR VIDNH SDUANLQ RUVHH LQ VKHLIUFRP P XQLW
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2 YHU Rl UHMGHOQW | HOWK DWIAKH GLGOQBNA DFH DQ\ EDUIHWY/ VR DFFHWQJ GRFDQJ LIRXSV DQG
DFYIMHV 2 | VIKRVH VKDWGLG | DFH EDULHYY VIKH VE R WIDQGRXW Z HUIH ADFN RI SDINLQJ B DQG
ARWNQRZ 1QJ Z KDWY DYDLDE ® GRFD@® B

) LIXWH YDUIHW/ VR DFFHWLQJ QRFDQJ LIRXSV DQG DFVIYIVIHV
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$ YHU KL K GIYHCRI VOWM DFVRQ Z MK @Y1QJ 1Q 6 RXVK 5 LIFKP RQG Z DVIHSRUMG

Vol N |
Rl (HMGHQW Z HUH HWVKHUVDVIM LHG RU
x YHUY VDVIM HG Z MK VKH VHUYLFHV DQG
| DFLAMAV LQ VKHLUMRFDCDUHD

Z HUH QHVIKHUVDVIM LHG QRUGLADVIM LHGB DQG RQ® RQH SHURQ LHSRUMG EHLQJ
ASDADVM IHGBRU YHUY GIMDWMLHG 2 QO AJ HHGERUAWRQJ ® DJ IHHGBMDWIKH Z HUH
VDVIM LHG Z IV ViKH WIVA RI VKH SLRSHUV VIKH\ @YH 1Q Z VKK AHVKHUDI LHHQJ RU
GLVDI HHIQJ BZ WK VKLY WP HOW

HIVIKHU GLVDJ UHHG RU VWRQJI ® GVDI LHHG Z IV VKLY WIVAP HOW Rl UMMGHQW
DJ IHHG RUWARQI ® DI UHHG VMKDWAKH\ KDG DFFHW/ VIR KHDOKFDUH Z KHQ iKH QHHGHG LW
DQGRQD  HVSRQGLQJ VIKDWIKLY Z DV QRWIKH FDVH

Rl UHVIGHQW LHSRUMG P HHVIQJ XS Z WK 1UHQGVDQG IDP 1O LHIX@W DQGRQ® Rl
UHMGHQW LHSRUMG WMDWH. RIVHIQ | HHOERQHO DQG LVROMWAGE

+ HDAK DOG : H@EHLQJ

3K\ MIFDO

+ HDAOK ( [ FHQBIQW
0 HQVIDO

+ HDAK ([ FHIDQW

Rl UMMGHOW LHSRUMG VENIQJ SDUNQ P LOXWMVRI P RGHUDWA
DFIMW HJ VBNIQJ DZ DO RUFQP ELQJ D@ KWRI WY SHUZ HHN Z 1ViK
LHSRUAQJ P LOXVMVSHUZ HHN DQG P LOXVIAV RUBIW

© KHQ UHMGHQW H SHUHQFH D QRQ HP HU HQF\ KHDMK FRQGIVIRQ
Z RX@ JR VR VIKHLU* 3 IRUDGYLFH DQG KHG

Z RX@ FD®

Z RX@ JR VR VIKHLU3 KDUWP DR\

Z RX@ WXUO VR VIKH LOWALOHW

Z RX@ JR VR DQ 8 LI HQWZ LHDVP HQWA:HQOWH
Z RX@ JR VR VIKHIUGRFDO{ P HU HQR\ ' HSDUR HQW

&RP P XQW &RQYHU/DMRQV 5 HSRUN 6 RXVK 5 LFKP RQG



Rl ViIKH UHMGHOW LOVAWHZ HG Z HH UHI MWAUHG Z IMK D* 3 2 YHUVIKH WA HDU
KDG DFFHWHG VKHLU* 3 WP HV WP HVDQG RYHU WP HV 2 QO KDG QRW
DFFHWHG VKHLWU* 3 DWD@LQ VK DWSHURG

7TKIONIQJ DERXWIKH @WWAP HWH KDG WIHG VR ERRN DQ DSSRIQOW HOWZ IMK VIKHLU* 3
Rl WMMGHQW |HOAWZ DV WADLI KMRW DUG Z MK GHWUELQJ MDV HDM  DQG DV YHUY
HDW 1 HYHUMHBIW IHOWZ DV GL I LEXQVDQG WHSRUMG MDV YHUY GUILEXQV

7KHP RWFRP P RQ EDUIHUVR ERRNIQJ DQ DSSRIQW HQWZ WK D* 3 Z DVUHSRUMG DV @FN
RI DSSRIQW HQW ,QDELOW VR ERRN | XV)XUH DSSRIQVP HQW DQG GLILFX@V
JHWMQJ VKURXJI K RYHUVIKH SKRQH DQG RQO WGISKRQOH FRQUXGIMRQ EHLQJ

RIIHUHGB Z HUH RHUNH. UHVSROQWHV

YUXWH  ¥DUIHU/ VIR ERRNLQJ DQ DSSRIQW HOWZ MK D* 3
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QWP VRl WHWUSK\ UIFDOKHDOK RYHU Rl LHMIGHQWZ HUH XS VR GDWA Z Vi ViKHLU
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DQG D VIXE VHT XHQW& DQFHUGLDI QRVY Rl UMMGHQW K DG QHYHUE HHQ VFUHHQHG DQG
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SUHHUHG QRWR VD\ Rl AHMGHQW KDG WHGXFHG VIKH DP RXQWRI KHDVQJ ViKH\ DUH
xXMQJ KDG FXWEDFN RQ VKHWIRRG EL@Y DQG Z HHWWXJJ@QJ VR SD\ IKHIUXVUDWV
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Rl UMMGHQW LHSRUMG VMDWDFN Rl P RQH ARP HIP HVBWRSSHG WMHP [LRP  GRIQJ
WMHWKIQI VMH Z DOWGVRGR Z MK UHSRUAQJ VIKDWIKLYZ DV TXIVA RIVIIQ DQG RQO

RI UMMGHOW LHSRUAQJ VKDWDFN RI P RQH\ QHYHU SUHYHQWAG VIKHP IUIRP GRIQJ VIKH
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) HP Do Z DVSHRS® DIHG

7KHWDP VSRNHWR — UHVIGHQWLQ VRVIDO7KHUH Z DV D LHIMEH® HYHQ VSUHDG Rl LHVSRQVHY
ILRP VIKH DJHJ URXSV Z WK EHLQJ 1Q ViKH DQG  UVSHPYHO \VHH
) LIXUH

RI VKLY FRKRUALGHQW IHG DV IHP D®1 DQG DVP D®

YUXWH  $IHWHDNGRZ QLQ 1 RUK 5LFKP RQG
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&ROVMWHOWZ MK RIKHUDUHDV UHMMGHQW \WKRZ HG YHU J RRG NQRZ ®1GJ H Rl VIKH VHUYLFHV DQG
| DFLOAHV 1Q VIKHIU@GRFDCDUHD $ OKRXJ K DZ DUHQHW Z DVKLI K XVDI H Rl VIKHVH | DFLOAHYV
YDUHG VXEWIDQWMD® ? DI DIQ VIKH SDIN | HDVXUHG KL KO

) LUXWH $ Z DUIHQHW DQG 8 VDJHRI / RFDO DFLAMHV

B 5 UAW @ fYew

Rl UHVIGHQW | HOWIK DV HUH Z DV QRVKIQ) P Q] ILRP VKHWUGRFDCDUHD $ WP D@
QXP EHURI UHMGHQW | HOWKDWD EDOQN DQG D\ RXVIKF&OXE Z HHP DMQJ
7KHVRS  FDWAJ RUHV VHBIFWAG E\ UIHMGHQW Z HH
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) (RP ViKH @MRI DFYIMIHV DQG J IRXSV UIHMGHOW Z HH\WKRZ Q [HOWKDVWAKH Z RX@
Q@N\H VR VHH RUVIDNH SDUNQ AQGRRUVSRUMBHJ <RJD 3LDWAV * \ P LQ ARXVERRY/
VSRUMEDQG 1Q AUHDVYH DFVIYIVIH\VB VKRZ HG QR LOVAUHVNLQ VIKHVH DFVIYIVIHY DQG
JWRXSV
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$ KLIK GIYHCRI VDM DFVIRQ Z WK @Y1QJ 1Q 1 RUK 5 IFKP RQG Z DVWHSRUMG

YHU VDVIM IHG Z IMK VIKH VHUYLFHV DQG

P o N |
x I I Rl (IHMGHQW Z HUIH HWVWK HUVDMIM LIHG RU
| DFLAOMAHV LQ \KHLU®RFDCDUHD

2Q0 Z HH ASMOVM LHGB HWKHUAI LIHHGBRUAMRQJ © DI IHHGBMDWAKH THHOVDIH
Z KHHWH QyHZ MK AJ IHHIQJ BRUAMARQI O DI IHHIQJI BAKH\ Z HUH VDM LHG Z 1K VIKH
WV Rl IKH SLIRSHUWV VKH\ @QYH LQ RQO WHI BAMUHG DV AMODVM LHGB

Rl UMMGHQW BJ UHHGERUAMRQJ ® DJ IHHGBMDWKH\ KDG DFFHW VIR KHDOKFDUH Z KHQ
WH QHHGHG IWDQGRQ®  LHVSRQGLQJ VIKDWIKLY Z DV QRWIKH FDVH

Rl UMMGHQW LHSRUMG P HHMIQJ XS Z IViK UHQGVDQG IDP 1® LHIX@W DQG Rl
UHMGHQW LHSRUIQJ VIKDWKH. RIVIAQ | HHORQH® DQG LVRDWAG
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3K\ MFDO

+ HDAOK ey
0 HOVDO

+ HDQAQK ([ FHapQW

Rl LHVIGHQW LHSRUMG VDNLQJ SDUINIQ P LOXVAVRI P RGHUDWA
DFYIW HJ VBNIQJ DZ DN RUFQP ELQJ D 1@ KWRI WILLY SHUZ HHN Z VK
WHSRUAQJ A P IQX\WAVSHUZ HHNBDQG A P LOXVAVRUGMB

© KHQ UHMGHQW H SHUHQFH D QRQ HP HU HQF\ KHDMK FRQGIRQ
Z RX@ JR VR VIKHLU* 3 |RUDGYLFH DQG KH®

Z RX@ FD®

Z RX@ JR VR VIKHLU3 KDWP DR\

Z RX@ VXD VR VIKH LOVALDHW

Z RX@ JR VR DQ 8 LI HQWZ LHDVP HQWE: HOWH
Z RX@ JR VR VIKHIUGRFDQ( P HU HQR\ ' HSDU® HQW
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$ @RI VIKH UIHMGHQW LOVAWNHZ HG Z HIH UHI MWAULHG Z IMK D* 3 2 YHUVIKH W\ HDU KDG
DFFHWHG WKHIU* 3 EHVE HHQ ~ WP HV WP HVDQG RYHU WP HV KDG QRW
DFFHWHG VKHLWU* 3 DWD@LQ VKDWSHURG

7TKIONIQJ DERXVWKH @WWIP HWH KDG WIHG VIR ERRN DQ DSSRIOW HOWZ VK IKHLU* 3
Rl HMGHOW HOMMWZ DV AWDLI KVIRW. DUGBZ VK GHWUELQJ IMDV AIDW BDQG RUAHU
HDW B1 HYHWKH®IW [HOWZ DV AU I LEXQEDQG UHSRUMG IMDVAHU GLILFXOB

7KHP RWIFRP P RQ EDUIHUVR ERRNLQJ DQ DSSRIQW HQWZ MK D* 3 Z DV UHSRUMG DVADFN
RI DSSRIQWP HOWB Z VK /SUILEXOV JHWMQJ VIKLRXJ K RYHUVIKH SKRQHB DVViKH
QH WP RW\FRP P RQ UHDVRQ J LYHQ AQDELMA VR ERRN | XVXUH DSSRIQW HQWEDQG /Bl LEXAV
ERRNIQJ DQ RQ@OH DSSRIQWP HQBERW DW  LOGLFDVI VKDW B LELDW DQG | XVXUH
S@QQIQJ P D\ EHDQ MXH IRUMRP H SHRS®

YLUUXWH  %DUIHWVR ERRNLQJ DQ DSSRIQWP HQWZ VK D* 3
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YOFFIQDMRQV ~ Z HHXQUWXWHDQG  SUHIHUHG QRW/R \D\ Rl HQ LE®I HIMGHQW KDG
QHYHUKDG D 1 + 6 KHD@K FKHFN DQG KDG Z HH L.OH@ LEG®

Rl UMMGHQW KDG EHHQ VFUHHQHG | RU&DQFHUZ MK QR FRQFHUDV LHSRUMG Z IV
KDYLQJ KDG VFUHHQV DQG D VXEVHT XHQW& DQFHUGLDI QR Rl IHM.GHQW KDG QHYHU
EHHQ VFUHHQHG DQG GLGQB\KDYH DQ\ FRQFHWDV Z KLBI D YHY VWP DE@QXP EHU KDG QRW
EHHQ VFUHHQHG EXWKDG FRQFHWDV
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SUHHUHG QRWR WD\ 2 | VKRWH IP SDFWAG Rl AMMGHOQW KDG WHGXFHG VKH DP RXQW
RI KHDVMQJ VKH\ DUH XMQJ KDG FXWEDFN RQ VKHWIRRG WKRSSIQJ DQG ZHWH
WAKJIJ@QJ VR SD\ VIKHLUXVMOW ELQY

Rl LHVIGHQW LHSRUMG VKDADFN Rl P RQH\ ARP HiP HVMBWRSSHG WMHP ILRP GRIQJ
VKH VIKLQI VVKH Z DQWAG VR GR Z IV UHSRUAQJ VIKDWIKLY/Z DV T X1V RIVIAQB2 QO
Rl UHVIGHQW | HOWKDWDFN Rl P RQH\  QHYHU SUHYHOWAG VIKHP ILRP GRIQJ VIKLQJ VVIKH\

Z DQWG VR GR

) LJXWH &RWARI / LYLQJ ,P SDFW

., A Yaleoo¥Ro 8E O 0 A 0 €5340 Z-9%

., A © 0-RoEE 847, «» EAA O F£E YEEOOAR

,©, 6™JN ge ™ FO™ A ECAREEO™ A, A éV-Aa

., A YdRa f3Re ¥, A £ A S0 Y

., A éYAn, FEE. 7, A» EUFEE. 6Eé. O™

., A AEaZ, go-RAn EUYOES ™JAa , VY A®E ™an

EVAEE; 6-Ac YAEA©, 6-An, A-A O « AEA ECUCES YEEH,
SUEMIAEAEE Y, O

H&o™U

KDWZ RX@ P DNH D GU | HHOFH"

5 HFMGHQW Z HUH DVNHG Z KDWFKDQJ HVWKH Z RX@ @NH VIR P DNH VR EHQHI VWi HLUK HDOIK

DQG Z HEEHIQJ 1Q 1 RUWK 5 LFKP RQG ADWQ D QHZ WIAB MWASSHG EHP RWUH

SK\ MIFD@ DFVYH DVVIKHP RW\SRSXMUFKRLFH A& DAP RUH [ XIMDQG YHJ HVDE BMVB
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: HVSRNHZ IV
) HP DO
UHMGHQW

2 XUWDP VSRNHVR  UIHMGHOW 1Q VKIVWP DAHUFRKRUNV RI VKH UHMGHOW Z HUH
\ HDW/ R@ Z HH DQG Z HHEHVY HHQ VKH DI HVRI DQG VHH) LI XWH

7KH ®U HWFRKRUWV
Z DVSHRS® DI HG

Rl UVSRQGHQW LGHQWILHG DVP D® DQG LGHQWI LHG DVIHP D®

YJUXWH  $JIHIHDNGRZ QLQO RUNH

&RP P XQW &RQYHUWDMRQV5 HSRUN 0 RUMDNH



&ROVMWMWHOWZ MK VIKH RWKHUDUHDYV UHMGHQW GLVS @\ HG D J RRG NQRZ ®1GJ H RI VKHLU®&RFDO
DUHD 7KHP DNRUW Rl UMMGHQW Z HUH DZ DUH RI FRUWQHUVKRSYV J IRFHY WRUHV SDWNV * 3V
SRWRIILFH DQG SXEQF WDQVSRWV

$ OKRXJI K UHMGHQW DUH DZ DUH Rl VKHIU@&RFDA DFLOMHY RUKHUVKDQ VIKH SDIWN DQG FKHP W
XVDI H Rl IKHWH | DFLOMHY Z DV IHDVMIYHO BRZ

) LIXWH $ Z DUHQHW DQG 8 VDJHRI / RFDO DFLAMHV

B G5 UAYW @ fYamw

KHQ DWHG Z KDWZ DVP IMQJ 1Q VKHUERFDCDUHD VIKH SUP DU IHVSRQWH Z DVD EDOQN
2YHU  IHOWKDWKHUH Z DVQRVKIQJ P DMMQJ ILIRP VIKHDUHD 7KHVRS  FDVWAJ RUHV
VHOIFWAG E\ IHMGHQW Z HH

%DQN <RXVK &XE 6SRUNV/ HIVXUH
&HQWH
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5 HVMGHQW Z HUH J LYHQ D @MRI DFVIYIMIHV DQG J LRXSV DQG DWNHG Z KLEK DFVIYIVAHV ViKH\

Z RX@ @\H VR VHH RUVIDNH SDUNQ LQ VKHUGRFDOFRP P XQIW LQGLEDVWAG QR GHVLH VR
JHWOQYROHG LQ DQ\ RI ViKH ViXJ J HWIAG DFVIVIMIHV J LRXSV 2 | ViKH UHP DIQGHU AFYVIHV | RU
RGHUSHRS B BQGRRUVSRUNB DQG ARIIHHP RWIQI\B Z HHWKHP RW

SRSX@U
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DFVYIMIHV 2 | VIKRVH VDWGR | DFH EDUIHWYY VRP HRI ViKH P DLQ EDUIHWY/ LGHQWI LHG Z HUH ADFN R
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Rl (HMGHQW Z HUIH HVWKHUVDVMIM LHG RU
YHU VDVIM LHG Z VK VIKH VHUYLFHV DQG
| DFLAMAV LQ VKHLUMRFDCDUHD
Z HH RQHWKHUVDMM LHG QRUGIWDVIM LHGB Rl IHMGHQW |HOWKH Z HWH ADIHBZ KHWH

WH QYHG Z WK IHHOQJ XQVDIHB

7KHP DNRUW Rl LHMGHOW DJ UHHG RUVARQJI ® DJ IHHG VMDWIKH\ Z HUH VDM LHG
Z VK VKH WDV Rl VIKH SIRSHUV VKH\ QYHIQ Z MK VHOIPIQJ AHMKHUDI UHH QRU
GLVDI UHH

Rl UAVIGHQW DJ UHHG RUVMRQJ ® DI IHHG VIKDWWKH KDG DFFHW VIR KHDOKFDUH Z KHQ
WH QHHGHG IWZ MK UHVSRQGLQJ VKDWAKLY Z DV QRVWAKH FDVH

Rl UHMGHQW ULHSRUMG P HHMQJ XS Z WK IUHQGVDQG IDP 1O IHI XMW Z MK RI
UIHMGHQW LHSRUMG VKDWAKH  RIVIAQ | HHOBRQHO DQG MROWKG
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Rl AMMGHOQW LHSRUMG VIDNLQJ SDUNIQ P LOXWAVRI P RGHUIDWA
DFVMW HJ VIDNIQJ DZ DN RUF@P ELQJ D 1@ KWRI WY SHUZ HHN Z MK
WHSRWAQJ P LOXWVSHUZ HHN DQG P LOXWAVRUBGIW

3K\ VIFDO
+ HDAK

© KHQ UMMGHQW H SHUHQFH D QRQ HP HU HQF\ KHDOK FRQGIVRQ

. Z RX@ JR VR VIKHLU* 3 |RUDGYLFH DQG KH®
. Z RX@ FD®

. Z RX@ JR VR VIKHLU3 KDUP DR\

. Z RX@ WXUO VR VIKH LOWALOHW

. Z RX@ JR VR DQ 8 W HOWZ UHDVP HQWEHQWH

. Z RX@ J R VR VKHIUGRFDQ( P HU HQR\ ' HSDWRP HQW
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7KHYDW\P DNRUW Rl V\H UHMGHOW Z HH UHI MWMAUHG Z MK D* 3 Z MK RQO  UHMGHQWOQRW
WHI DWVALHG 2 YHUVKH WA HDU KDG DFFHWHG V(HIU* 3 EHVE HHQ WP HV
WP HV DQG RYHU WP HV KDG QRWDFFHWHG VKHIU* 3 DWD@RYHUVKDWS HURG

7TKIONIQJ DERXVWKH @WWIP HWH KDG WIHG VIR ERRN DQ DSSRIOW HOWZ VK IKHLU* 3
Rl HMGHOW [HOMMWZ DV WADLI KMRWZ DG Z WK WHSRUAQJ MDV HDM RU YHY HDW
IHOWZ DV GUILEXQVDQG WHSRUMG MDV YHU GUILIFXOWR ERRN DQ DSSRIQW HQW

7KHP RWFRP P RQ EDUWIHWY/ VR ERRNLQJ DQ DSSRIQW HQWZ WK D* 3 Z DV IHSRUMG DV @FN
RI DSSRIQW HQW IRARZ HG E\ AQDELIW VR ERRN I XVXXUH DSSRIQVP HOW

GLILEX@V JHWMQJ VKURXJ K RYHUVIKH SKROQH DQG RQO WGISKRQH FRQVXGIMRQV
EHQJ RITHHGB

YUXWH  %DUIHU/VR ERRNLQJ DQ DSSRIQVP HQWZ VK D* 3
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QAP VRI WHUSK\ IEDOK HDOK Rl LHMGHQW Z HIH XS VR GDVM Z IV ViKHLU
YOFFIQDMRQV ~ Z HHAXQUXUHEDQG ~ AUWHHUHG QRWR \D\ B Rl HQ LE®! IHMGHQW
KDG QHYHUKDG D1 + 6 KHDOK FKHEN Z MK LQGLEDVIQJ VIKDWKH KDG DQG LHSRUMG
DV LOH@ LE®

Rl UMMGHQW KDG EHHQ VFUHHQHG | RU&DQFHUZ IMK QR FRQFHUDV LHSRUMG Z IViK
KDYIQJ KDG VFUHHQV DQG D VXEVHT XHQWA:DQFHUGLDI QR Rl UMMGHQW KDG QRWEHHQ
VFUHHQHG EXWGLGQB\KDYH DQ\ FRQFHWQV Z KIBIRQ® Rl LHMGHQW KDG QHYHUEHHQ
VFUHHQHG EXWGLG KDYH FRQFHWQV 7KHVH UHVIGHQW Z HUH J LYHQ D VFUHHQLIQ) BIDI BMDQG
HQFRXWDJ HG VIR FRQVDFWHKHLU* 3

 QVALOHWS FFHW

RI KRXVHKRGBV LHSRUMG KDYLQJ DFFHW VR VIKH LOVAUDHWDWKRP H A RWKDYLQJ DFFHW
WR: L) BARWKDYIQJ DFRP SXWAEDQG ARWZ DOWRJ VR XVH VEZ HUH DEDHS RUMG DV
UHDVRQV I RUQRWKDYLQJ LOVALOHWDFFHW DWKRP H

&RW\RI / LYLOJ
V4 Vo W

Rl KRXVHKRGEV LHSRUMG VKH & RWARI
/ LYLQJ FUMVZ DVIP SDFVIQJ RQ VKHLU
GDLO @ H LQ DWBHIDWARQHZ D\
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AUWHHUHG QRWR VD\ B2 | VKRWH IP SDFWAG Rl MMGHQW KDG WHGXFHG VKH
DP RXQWRI KHDVIQJ VIKH\ Z HUH XMQJ KDG FXWEDFN RQ VKHWIRRG WKRSSIQJ DQG

Z HHWAUXKJJ@QJ VR SD\ VIKHIUXVOW E LY

Rl UMVIGHQW | HOWKDWDFN Rl P RQH\ \VRP HVP HV SUHYHQWG WMHP ILRP GRIQJ VKKH
WIQIVVKH Z RX@G ANHVRGR Z MK WIMQJ VKDWKLYZ DVA XIVARIVMQBMHFDVH ~ THOV
WDWDFN R P RQH AQ D\ VBARSVVKHP [LRP VDNIQJ SDUNQ DFIVMHVDQG — SWHIHUHG
QRWRR DQVZ HUVIKH T XHWIRQ

) LIXWH &RWARI / LYLQJ ,P SDFW
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Rl LHMGHQW Z RX@ @NH VR A£H P RUH SK\ IEFD@ DFVYHB & RX@ ONHVR P HHWQHZ
SHRS®ILQP \ FRP P XQIWEDQG Z RX@ @\H AR FRRN ILRP  \FUDVIFK BDQG /DU D QHZ
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) LUXWH &KDQJ HVVKDWZ RX@ EHQHI W RXUKHDQAK DQG Z HQEHLQJ
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/KH&RP P XOIW

7KH ®UW HWFRKRUWV
Z DVSHRS® DI HG

2 XUWDP \VSRNHWR  UHMGHOW \KH @UW HWWFRKRUAZ DV \ HDW/DQG RYHU Z WK D

LHODWYHO HYHQ GLAME XVIRQ DFLRW VIKH DJ H J IRXSV DQG D MQJ B UHMGHQWQ VIKH
JWRXS VHH) LIXWH

( [ DFV® VE R VKLLEVRI UHVSRQGHQW LGHQWILHG DVIHP D® DQG RQH VIKLLG LGHQWILHG DVP DB

JUXWH  $IHWHDNGRZ QLQ %DWHV

&RP P XQIW &RQYHUDVRQV 5 HSRUN %DUDHV



7KH UHMGHQOW Z H LOWIEHZ HG J HQHWD@® GLS@\ HG D.J RRG NQRZ BIGJ H Rl ViKHLUGRFDCDUHD
7KHP DNRUW Z HUH DZ DIHRI DP HQIMHV VIXFK DV FRUQHUVKRSY GRFDOSDUNY FKXUFKHV DQG
SXEV EXWOM/WKDQ KDD Z HUH DZ DUH RI FHWIDLQ VRFLDA DFLOAHV VXFK DV\ RXViK RUZ RINLQJ
P HQVFOXEV KHDOK DQG GD\ UHVSIVA FDUH FHQWHV

$ Z DUHQHW J HOHIDD@ FRUHDMWAG Z IMK XVDIH Z IK VKRSV SDUWNV SKDWP DFLIHVDQG * 3
VXU HUHVVRSSIQJ VKH @QWWDQG FRP P XQIW VSRUWV GILVXWH FHOWHV P XFK GIW I UHT XHOQWD
YIMWG

YUXWH  $Z DUHQHWDQG 8 VDIHRI / RFDO DFLAMHV
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KHQ DWHG Z KDWZ DVP DMMQJ 1Q WHUGRFDCDUHD FROQVUMMAQWE. [V RVIKHUDUHDV ViKH
SUP DU UHVSRQWH Z DVDEDQN UHVSRQGHG Z MK RSWFIDQDQG ~ GHOWMW
2 YHU | HOWK DWAKHUH Z DV QRVIKIQJ P DMMQJ TURP ViKHDUHD 7KHVRS — FDVIAJ RUHV
VHBIFWAG E\ IHUIGHQW Z HH
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5 HMGHQW Z HIH J LYHQ D MR DFVIYIVIHV DQG J LRXSV DQG DWHG Z KLFK DFVIYIVIHV ViKH\

Z RX@ @NH VR VHH RUVINH SDUNIQ LQ VKHLUGRFDOFRP P XQIW 7KH P DNRUW |QGLIFDWG
QR GHVLH VR J HAIQYROYHG LQ DQ\ Rl VIKH VXJ J HWARQV 2 | ViKH LHP DIQGHU A DUGHQIQJ B
AHDV\ Z DOMBEDQG ARE FOXEVEZ HIHVIKH P DLQ UHVSRQWHV HDFK FDVIAJ RU VHBIFWAG E\

Rl UMGHOW 2 1 WH  UHVSRQGHQW VR VKLY T XHWARQ KHUH Z DV QR LOVAUHVALQ AFKIVHY
IRURGHUSHRSGIERUA* %74  DFVIVIIH\VB

) LUXWH $ FYIMIHV DQG J LIRXSV %DIWRQHV IHMIGHQW Z RX @ @N\H
VIR VIDNH SDUNLQ RUVHH LQ VKHLUFRP P XQIW
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Rl UHV.GHQW | HOWK DWW H GLGQB\VDFH DQ\ EDUIHWY VR DFFHWIQJ GRFDQJ LRXSV DQG
DFVYIMIHV 2 | VIKH UHP DLQGHU VKH EDUIHWY LGHQWILHG Z HUH HYHQ® VSUHDG DFLRW D GLYHUH
WDQJ HRI FDWAJ RUHV &DUQJ IRUVRP HRQH DQG XQDE®I VR VBNHWP HRII DQG IDP 1O
FRP P VP HQWZ VK FKIAGBUHQ RU\ RXQJ SHRS®1 Z HIH ERVIK VHBIFWAG E) Rl LHMGHQW

) LIXWH YDUIHW VR DFFHWLQJ GRFDQJ LRXSV DQG DFVIYIVIHV
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Rl (HMGHQW Z HUIH HVWKHUVDMIM LHG RU
YHU VDVIM IHG Z VK VIKH VHUYLFHV DQG
| DFLAMAV LQ VKHLUMRFDCDUHD

Z HH AHVKHUVDVM LHG QRUGDMADVMIHGBDQG RQD VKDWY D MQJ B LHVSRQGHQW
YHY GOMDVMIHG

Rl UMMGHOW [HOWKH Z HUH ADIHEZ KHUHVKH. QYHG Z VK IHHOQJ XQVDIHB7KH
P DNRUW RI UHMGHQW DI UHHG RUVARQI® DI WHHG WWMDWAKH Z HUH VDVIM LHG Z VKK
VKH WIVA Rl VKH SLRSHUV VKH\ QYHIQ Z MK VHBIPAQJ  GLVDJ UHH RUVARQI @ GLVDI UHH
Z VK VIKLY WIVAP HQW

RI UMMGHQW DJ UHHG RUMARQI ® DJWHHG WMDWAKH KDG DFFHW VIR KHDOKFDUH Z KHQ
WH QHHGHG IWDQGRQ®  UHVSRQGLQJ VKDWAKLYZ DV QRVWIKH FDVH Rl UMMGHQW
LHSRUMG P HHVIQJ XS Z MK 1UHQGVDQG IDP 1O HI XMW DQGRQ® Rl LHMGHQW
LHSRUMG WMDWAKH RIVIAQ | HHOBRQH® DQG LVROWAG

+ HDAK DOG : H@EHLQJ

3K\ MFDO
+ HDAK

= @
+ HDAOK L ([ FHaBiQW

2 YHU Rl UHVIGHQW LHSRUMG VDNLQ) SDUINIQ P LOXWAVRI P RGHUDWA
DFYIW HJ VBNIQJ DZ DN RUFQP ELQJ D@ KWRI WILLY SHUZ HHN Z VK
VKKH ULHP DIQGHU HDFK HSRWAQJ P LOXVV SHUZ HHN RU

P LOXWAVRUGMW

© KHQ UMMGHQW H SHUHQFH D QRQ HP HU HQF\ KHDOK FRQGIVRQ
. Z RX@ JR VR VIKHIU* 3 IRUDGYLFH DQG KHS
. Z RX@ FD®
Z RX@ J R VR VKHLU3 KDUP DR\
Z RX@ WU VR VIKH LOVIALQHW
Z RX@ JR VR DQ 8 LI HQWI UHDVP HQW&.HQWH
Z RX@ JR VR VKHIUGRFDO( P HU HQF\ ' HSDU® HQW
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Rl ViIKH UHMGHOW LOVAWHZ HG Z HIH UHI MWAUHG Z IMK D* 3 2 YHUVIKH WA HDU
KDG DFFHWHG VKHLU* 3 WP HV WP HV DQG RYHU WP HV 2 QO KDG QRW
DFFHWHG VKHLIU* 3 DWD@LQ VKDWSHURG

7TKIONIQJ DERXVWKH @WWAP HWH KDG WIHG VIR ERRN DQ DSSRIQOW HOWZ IMK VKHLWU* 3 RYHU
Rl AWMGHQW | HOAWZ DV WIDLI KWRWE DG HDMW RU YHUY HDM - 1 HYHUWMHGIW [HQV
WZ DV GUILFXQVDQG WHSRUMG IMDV YHU GUILFXQV

7KHP RW\FRP P RQ EDUIHUVR ERRNIQJ DQ DSSRIQW HQWZ WK D* 3 Z DVUHSRUMG DV @FN
RI DSSRIQW HQW ' UILEXOV J HWQJ VIKLRXJ K RYHUVKH SKRQH DQG LQDELAOW
VR ERRN | XWWUH DSSRIQW HQW Z HUH RKHUNH. LHVSROQWHV

) LUXWH YdDUIHW VR ERRNLQJ DQ DSSRIOW HOWZ MK D* 3
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QWP VRI WHUSK\ IFDOKHDOK RYHU Rl UMMGHQWZ HIH XS VIR GDVA Z IV ViKHLU
YDFFLODVRQV Rl HQ LE® IHMGHQW WIVAG VIKH\ KDG QHYHUKDG DQ 1 + 6 KHDOK FKHFN
Z VK RQO LQGLFDARI VIKDWIKH. KDG LHSRUMG DV LOH@ LE® Rl UMMGHQWKDG
EHHQ VFLHHOQHG | RU&DQFHUZ MK QR FRQFHQVUHSRUMG Z MK KDYIQJ KDG VELHHQV DQG
D VXEVHT XHQW& DQFHUGLDJ QRVY

$ U H SHUWFHQVIDI HRI LHMIGHQW KDG QHYHUE HHQ VFUHHQHG EXWGLG KDYH

FRQFHURV DERXWW?7 KHVH UHMMGHQW Z HUH J LYHQ D VFLHHQLQJ BiDI BMDQG HQFRXLDJ HG VR
FROVDFWWKHLU* 3

 QUALOHWS FEHW

Rl KRXVHKR@GV LHSRUWMG QRWKDYIQJ DFFHW VR VIKH LOVALOHWDWKRP H Z IK EDUIHWY/

IQFOXGLQI ARWKDYLQJ DFFHW VR D GHYLFHEBRUARWNQRZ 1QJ  RUQRWZ DQOVQJ VR NQRZ B
KRZ VR XVH D GHYLFH

&RW\RI / LYLQJ

Rl KRXVHKR@BV LHSRUMG VIKH &RWARI
/ LYLQJ FUMVZ DVLP SDFVIQJ RQ VKHLU
GDLO @ H LQ DAGIDWARQH Z D\
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SUHHUHG QRWR VD 2 | V\RWH IP SDFWG Rl AMMGHOQW KDG WIHGXFHG VKH DP RXQW
RI KHDMQJ VKH\ Z HUH XMQJ KDG FXWEDFN RQ VKHWIRRG EL@Y DQG ZHH
WAKJIJ@QJ VR SD\ VIKHLUXVMDW ELQY

LHSRUMG WMDADFN RI P RQH AHYHBWRSSHG VKHP TUIRP GRIQJ VIKH VIKLQJ VVIKH\

Z DQWG VR GR Rl UHVIGHQW | HOWKDWDFN RI P RQH\ VRP HVP HV SUHYHQWAG VIKHP
ZIVK  HSRUAQJ TXMARIWQ DQG  WHSRUWAQJ VKDWDFNRI P RQH\ DA D\ V WRSSHG
WHP IURP GRIQJ WKIQJVWKH Z DQWAG VR GR
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5 HMGHQW Z HUH DWHG Z KDWFKDQJ HVVKH\ Z RX@ @N\NH VR P DNH VR E HOHI MK HLUK HDAK
DQG Z HEEHQJ Z KIFK WIP XOWAG D Z IGH WDQJHRI LHVSROWHV 2 | VA\HWH EHP RWH
SK\ MFD@® DFWYH Z DVDP DNRUW VKHP H

) LUXWH &KDQJ HVVKDWZ RX@ EHQHI W RXUKHDQAK DQG Z H@EHLQJ
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1 H W6 ISV

TKHHZ HHP DQ\ IQMIKWGWZ QIWRP ViKH GDVID FR@FVURQ P HVIKRGV DQG VIKH
GDVID IWHO VIKDWK LI K@ KWAG DUHDV | RUIXVXXUH HQJ DI HP HOWZ WK 5 LIFKP RQG

UHMGHQW

JMIVOQRWZ RUWK\ IRUH[DP S®!I VKDW Rl UIHMGHQW LQGLFDVIAG VKDWD EDQN LV
P MQJ IIRP VIKHLUGRFDCDUHD 7KLV.J LYHVMARQJ HYLGHQFH VIKDWE DQNIQJ KXEV
Z RX@ EHDZ HFRP HDGGIMRQ VR VIKH %RUIRXJK RI 5 IFKP RQG

7DNLQJ &RQYHUDVIRQVVR 5 HIGHQVR/' RRUAKSY

KHQ S@QQIQJ WKLY SIRMIFWZ HZ HUIHXQUXIHKRZ P DQ\ SHRS®Z HZ RX@ EH
DE® VR VSHDN VR J LYHQ VKDWIMZ DVZ KR@® UHIDQWRQ SHRS® DQVZ HUQJ VIKHLU
GRRUW/DQG EHLQJ Z LAQJ VR KDYH D FKDWZ IV RXUWDP :© H Z HUH SGIDVDQV®
VXIBUVHG E\ VIKH LHFHSVIRQ Z H UHFHLYHG [UIRP - GRFDOHMGHQW DQG VIKH QXP EHU
Rl FRQYHUWDVMRQVZ HP DQDJHG VR KDYH : HDWH DZ DIH KRZ HYHU VIKDWZ H
WIQGHG VR J HWUHVSRQWHVILRP  DQ RGBHUFRKRUAZ KR DUHP RUH ANH® VR EH DW
KRP HGXUQJ VIKH GD\  7KHWH Z HUH D W] QULFDQWQXP EHURI SHRS®1Z RINIQJ
ILRP KRP H EXWAKH Z HHGMWZ LaQJ VR HQJ DIHDVVIKH\ Z HH DWZ RWN

7KHUVSRQWH ILIRP ViH FDAQJ FDUG Z DVYHUY (RZ DQG WKRZ HG WH YDOXXH RI
GRRUVR GRRUHQJ DI HP HQW, | Z H KDG UHIHG RQ D VXUH SRWHIG WURXJ K VIKH
GMMUER] RXUUHVSRQWH LD Z RX@ KDYH EHHQ W QULEDQWD &RZ HU

%DULHW/ VR ( QI DIHP HQW
' DVID FREPFVHG LQGLFDVAV UHMGHQW DUH YHU DZ DUH RI ViKH | DFLOVAHY VIKDWH] DAALQ
WHUGRFDCDUHD EXWHQJ DI HP HQWUDVIAV DUH FROVMMQV® (RZ HUVKDQ

DZ DUHQHW UDVAV VSHFLLED@ IRUFRP P XQIW FHQWHV VS RUMBIVXUH FHQWHY

\ RXVIK FOXEV DQG KHD@K FHQWHV ,Q VSV RI VKLY KLI K DZ DUHQHW LDV
UHMGHQW VW@FIVMAG VIKDWQRWNQRZ 1QJ Z KDWZ DV DYDIME® 1Q VKH ERUIRXJ K Z DV
VKH ELJ J HWAEDUIHUVKH | DFHG VIR DFFHVMQJ | DFLOAHY VHUYLEHV DQG DFAMVIHY

7KL FRQWDGLFIRQ SRIQWVR D ELJ J HUMXH QRARK\ANK DWIHV.GHQW GRQBV
NQRZ Z KDWY DYDIDE®I RFD® EXWKDWKH P D QRUNQRZ KRZ VIR DFFHW
Z KDWY DYDI@E®I RUMKH P D\ NQRZ VIKDWWRP HVKLQJ H[ DMV EXWGR QRWNQRZ
HORXJ K DERXWMNYR Z DOWR HQJ DJ H Z LW LW

0 RUH Z RUIN QHHGV VR EH GRQH VR XQGHUAMDQG Z KDWY SUHYHOWRI UIHGHQW
IURP XVLQJ ViKHVH | DFLOMHV VHYLEHV : H QHHG VR XQSLEN Ll IMIHDAD LD @FN RI
DZ DUHQHW RUL ViKHUH DUH RVIKHU/XHV DWS @\

&RP P XQIFDWRQ VNH 3 XEQF + HDOK YROXQUDU VHFVIRUDQG KHDOK DQG
VRFLDCFDUH SURYLGHW QHHG VR HQVXUH VIKDWP HADI LQJ LV VDL HVIG DAUHMGHQW
KL K@ KMQJ Z KDALVJRIQJ RQ LQ IKHIUGRFDOFRP P XQIW
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9%DULHV/ VR 3 K\ VIFDOB FVIVLW

3K\ IEDO WQHW EDVHG J IRXSV DQG DPVIYIVIHV Z HIH FROMMQV® DWAKH VRS Rl
VKH @MRI DFVIVIMHY UHVMGHQW Z DOWAG VR HQI DI H LQ ) XUWKHWP RUH DFLRW\IKH
ERURXJ K IHMGHQW LOGLFDVHG VKDWKH Z DQWAG VR EHFRP HP RUH SK\ IFDQ
DFVIYH

6R Z HNQRZ SHRS®Z DQWR EHP RWH SK\ VFD@ DFWYH EXWZ H DOR NQRZ
VIKDWAKH DUH QRWDFFHWIQJ VIKHLUARFDA VMHW VHUYLFHV VSHFLLED@ VSRUWV DQG
GILVXWH FHOWHV 0 RUHZ RWIN QHHGV VR EH GRQH VIR XQGHUMDQG Z KDW/KH
EDUWHY/ DIHVR EHFRP 1QJ P RUH DFWWYH DQG Z KDWFRX@ EUGI HVKLV J DS

8 L HQWZ LHDVP HQW&HQWHVDQG 8 VDJH
$ FLRWVKH ERIRXJ K VIKHUH IV ®RZ HQIDUHP HOWZ MK DQG GRFDOXLI HQW
WHDVP HQWFHQWHV LOWMDG UHMGHQW LHO® RQ VIKHLU* 3 ) XUMKHUZ RN FRXGS EH
GRQH LQ VKLV DUHD VR KLJ K@ KVWWRVKHUDYHQXHVRI VXS SRUADQG VKH HVFDOMRQ R
VHUYLFHV VKDWY EHVWRUSHRS®1 VR VDNH LH IIDMFDAQ)  EHIRUH WHLU* 3

1 +6 + HDOK &KHFNV DQG &DQFHUB FUHHQLQJ V

5 HV.GHQW Z HIH QRWYHU DZ DUH RI VIKHLWUHQ@ LEL@W 1RUL + 6 KHD@K FKHFNV DQG
D @MU HQXP EHUKDG QRWHQJ DJ HG Z Vi VIKHLU* 3VRQ VKLY P DWMU 7KHUWH Z DV
DOR DKLIK QXP EHURI LHWMGHQWZ KR KDG &DQFHUFRQFHUVZ KR KDG QRW
EHHQ I RUVFLHHQLQJ ) XWIKHUHQJI DI HP HQWLY QHHGHG Z IMK UHMGHQW HVS HFLD@
LQ DUHDV'Z KHWH FRQFHUQV DUH KLJ K DQG UHMGHQW K DYHQB\DFFHWHG VIKHVH
VHUMFHV %DUQHV + DP SVRQ 1 RUK DQG +DP 3 HWAUKDP

%DULHV/ VR HQJ DI LQJ Z VKK VIKHLU* 3
$ @UWHQXP EHURI IHV.GHQW | HOWIK DWDFFHWLQJ IKHLU* 3 Z DV GLLLEXQV7KH
LHVX OV LQGLFDVIA VIKDWP RUH QHHGVVRR EH GRQH VR P DNH ERRNIQJ DSSRIQWP HQW
P RUH G LE®I DQG WADLI KMRZ DG LOQFOXGIQJ P SURYIQJ VHBISKRQH DFFHW
DQG P DNIQJ P RUH DSSRIQWP HQW DYDLDE B

$ * RRG3@FHVR/ LYH

$ OKRXJ K VKHUH DUH D QXP EHURI IP SURYHP HQW VIKDWUHMGHQW Z RX@ @\NH VR
VHH RQ VKKH Z KR®I LMMGHQW DUH YHU VDVIM LHG Z VK VK HLUGRFDOVHUYLFHV DQG

| DFLOAHY DQG SHUFHLYH VIKH ERWIRXJ K DVD JRRG VDIH S@FH VR @QYH + RZ HYHU DV
@RFDOSWRYIGHY Z HP XVWQRWEH FRP S@FHQWS KLJ K SIRSRWRQ RI IMMGHQW
DUH EHIQJ DITHPVG E\ VIKH &RWARI / LYIQJ FUMYV Z KLFK LVIP SDFWQJ RQ GRFDO
UHMGHQW DELDW VR HQJ DJ H LQ VIKH DPAYIVIHV DQG EHKDYLRX U/ VIKDWZ. LGDE HQHI LW
W HLUK HDOK DQG Z HAEHLQJ

7KLV UHSRUAKDV.J LYHQ XV YDOXDE B LOVLI KW/ LOVRR VP DEDE XL QL LEFDQWAHQGY
Z IWKLQ RXUERWRXJK @ HS@Q VR XWWIVH VKLY GDVID DWE XLOYVR P SLRYH RXU

+ HDOK LQ <RXU+ DQGV SIRMIFWZ KLEK LV VIDFNQQJ KHDOK LOHT XDDAHVLQ VIKH

VLD HVAG DUHDV LQ VKLY LHSRUAVY. VKDUQJ VKLY GDVD Z LGH® Z HKRSH VKDWY L@
KHS LQIRWP WKH Z RN RI RVKHURW DQLVDMIRQV'Z KHQ VIKH\ DUH SMQQLQJ VIKHLU
VHUYLFHV DPYHY DQG HYHQW
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$ FNORZ ®iGIHP HOW

HZ RX@ QNH VR VIKDON VIKH 1 + 6 6 RXVIK
HW RQGRQ , Qitl] LDVIAG &DUH %RDUG [RU
IXQGIQJ KLVZ RWN

0 $\WHVIWRP WKH6: / ,&%
7TWDQMRWP DURQ WIDP  |RUKHUKH® DQG
VXSSRWV

DOG RXUYROXQVDUY VHFVRUDQG 1 + 6

SDUWQHWY/ IRUSIRYIGLQJ LQIRWP DRQ DQG
®DIGW

ruils

independent living

& ROVDFW

&DVIK\ 0 DNHU
&(2
FDVK\ P DNHUW# UXLOYFR XN

&DAXP + DUYH\
6 RFLDCB UAVFUELQJ DQG &RP P XQIW

" HYHERRSP HQWO DQDJ HU
WRFIDG UHWUELQI # KIYFR XN

7KDOQN\ RX VR RXUDP D] IQJ WDP Rl

&RP P XQW &RQQHFVRWY/Z KR EWDYHG
ViKH Z HDWHUDQG WKH 6 RFLDCB LHVFUELQJ
WADP |RUVIKH VXSSRUMKH KDYH J LYHQ VR
VIKH QHZ  FQHQW LGHQWI LHG IKURXJ K VKLY
SWRMIFW

$ QG ILODMD VR VKH Z KR®I 5 XLV \WDP
Z KR SIVFKHG LQ VR KHG 1Q YDURXV
ZD\V ILRP WXIILQJ VRW EDIVVR
DOVZ HUQJ IRTRZ XS FDAY 7KDOQN\ RX
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$SSHQGL $ $FFHW<RXU&RP P XQIW / HDI GW

organisations

Richmond Adult Social Care Team
The first point of contact far i ion and

D ozosam 79

advice for care and support services in
Richrriand Borough.

Richmond Borough Mind

©Offar information, advice and support to young
people and adults experiencing mental health
issues, as well as their carers,

Richmond AID
Suppart peaple of all ages with all di

@ ady " "

@ www.richmond gov.uk/services
™ oz0 8948 7652
@ info@rbmind.org

© wwowrbmind.erg

® ozosam 6070

physical and sensory impai
mental health issues and learning difficulties.

Age UK Richmond

Provide an information and advice service fer
alder praple, thair families and carers, including
benefits advice and a programme of activities.

Multicultural Richmond

Hold a range of regular events, activities and
autreach to help local people from all
multicultural cammunities.

Richmeond Wellbeing Service

Offer a range of froe and cenfidential talking
therapies and specialist support to help you feel
better.

&RP P XQIW &RQYHU/DVRQV5 HSRUN $ SSHQGL]

@ o —

@ www.richmondaid.org.uk

® o089 79M
@ info@agoukrichmand.org.uk
o www.ageukorg.ukirichmonduponthames

® 0208893 9000
@ nello@multicutturalrichmond.org.uk
o www.multiculturalrichmend.org.uk

® 0203513 4455
o www.richmondwallbeingservice.nhs.uk

Citizens Advice Richmond

Provide specialist advice to those experiencing
issues such as claiming benefits, employment.
issues, housing, immigration, debt, tax etc. They
wffer hardship grants on behalf of other local
fundars and food veuchars,

(® o080 8278 7873
€) www.citizensadvicerichmond.org
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