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Introduction
The conditions in which we are born, grow, live, work and age can impact
our health and wellbeing. For some people these differences will mean
they will face unfair and unavoidable impacts on their lives. Tackling these
Health Inequalities is a strategic priority for the NHS as improving these
conditions can have a positive impact on a person’s long-term outcomes. 

Although Richmond is a relatively affluent borough there are still
significant areas of deprivation, where people’s socio-economic
circumstances impact on both their life expectancy and their healthy life
expectancy. 

Over the last year Ruils has been working in some of these areas, hosting
health and wellbeing fairs and attending local community groups.
Although attendance has been good, and we have been able to engage
with residents*, administering basic health checks and providing
information on health and wellbeing activities, we are very aware that
there are many residents who are isolated and are not engaging with their
local community. This is particularly true following the Covid pandemic,
where people are still nervous to engage in community-based
services/activities. 

Our aim with this project was to systematically target households
and, through guided conversations with individuals in their own
homes, gather more information about what matters to them,
what health and wellbeing activities they access and what they
would like to change.

We also wanted to take the opportunity to provide information about local
services and activities to people who may be isolated or who are not
currently engaging with services within the most deprived areas of the
borough. 

Because we targeted specific areas and only spoke with people who
opened their doors and engaged with us, it is important to note that the
data collected is not necessarily representative of whole areas. Data
collected does, however, indicate trends in certain areas where many
residents have shared experiences and views. 

Residents were offered to be included in a draw to win a £100 Amazon
voucher for taking part.

*Please note that for ease of reporting we have referred to the residents we interviewed as
residents. We are not inferring that this is representative of all the residents of this area, it is
merely shorthand for reporting purposes. 
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the importance of tackling Health Inequalities, 
conducting coaching conversations
and the activities and services available in each area.

Working with the South West London Integrated Care Board (SWL ICB)
Transformation team and utilising the data from the National Index of
Multiple Deprivation, we identified areas of deprivation with a score of 5 and
below and drew up maps of areas to target. This included households in
areas of:

For maps of the specific areas, please see Appendix E, pages 71-79.

We created a generic “Access your Community” leaflet that featured
information on borough-wide community organisations (e.g. Richmond
Borough Mind, Age UK Richmond) as well as local assistance schemes. We
then focused on each area creating an area specific leaflet that provided
information on essential local services such as Food Banks, Warm Spaces
and community-based activities. 

We approached both our NHS and voluntary sector partners, and Richmond
Borough Mind, Healthwatch and our local NHS communication team
provided us with leaflets on local services, health checks and immunisation
programmes. 

We also created a “sorry we missed you” postcard, that was posted through
letterboxes inviting people who we had missed to complete the survey
online (for engagement assets, see Appendices A,B,C,D).

We recruited a team of community connectors who worked Tuesday to
Saturday 11am - 7pm from the 12th of March to the 5th of May. Where
possible, we revisited areas at different days and times.

The Community Connectors were trained on:

Although we were essentially asking residents to complete a survey, we
wanted the connectors to engage with residents and to be able to provide
information and answer any questions confidently. 

Residents were given information on Social Prescribing and were
encouraged to have a follow up from the service, if they had any concerns or
wanted to know more about local services and activities. Connectors were
also trained to identify and report any safeguarding issues or concerns. 

What We Did

2

C
om

m
u

n
it

y 
C

on
ve

rs
at

io
n

s 
R

ep
or

t 
| W

h
at

 W
e 

D
id

Hampton North
Hampton
Heathfield
West Twickenham
Ham & Petersham

North Richmond
South Richmond
Mortlake
Barnes



Male

41%

Prefer not to
disclose

1%

65+
27%

45-54
19%

35-44
18%

55-64
16%

25-34
13%

18-24
6%

Our team spoke to 669 residents across the Richmond Borough between March
and May of 2023. The largest cohort was 65 years and over, but there was a
reasonably equal distribution of respondents from the remaining age groups
(see Figure 1.1). 1% of people preferred not to disclose their age.

58% of respondents identified as female, with 41% identifying as male and 1%
preferring not to disclose. Although presenting as less than 1%, there were a few
residents who identified as non-binary. 

Figure 1.1 Age Breakdown across Richmond Borough

What We Found
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The Community
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Of the 669 residents, we spoke to the most people in Heathfield (175) with Ham
& Petersham (98) and Hampton North (97) following. The smallest cohorts were
West Twickenham (34) and South Richmond (33).

Figure 1.2 Residents by Area
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We found that there was a high level of awareness of local amenities and services
across all areas, but a lower engagement rate when compared to awareness levels.

When residents were asked what was missing in their local area (within 15-20 minutes
walking distance from their home), overwhelmingly, a bank was chosen as the top
answer. The top 4 categories selected by residents across the borough were:

41%
Youth
Club

13%
Sports/Leisure

Centre

13%
Day Respite

Centre

12%
Bank

29% selected Indoor Sports (e.g. Yoga, Pilates/gym)
22% selected Creative Activities (e.g. arts and crafts)
20% selected Healthy Walks
19% selected Outdoor Sports (e.g. tennis/football)
19% selected Coffee Mornings

When asked what groups or activities residents would like to see in their area, physical
fitness based groups and activities were at the top of the list:
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On the whole, residents reported feeling very positive about living in the Borough of
Richmond.

of residents were either satisfied or
very satisfied with the services and
facilities in their local area.84%

Health and Wellbeing

Fair

24%
Poor

10%
Good

47%
Excellent

19%

Prefer not to 
answer

2%
Poor

7%
Good

52% 22%
ExcellentFair

18%

Physical
Health

Mental
Health

Most people reported  their physical health as ‘good’ or ‘excellent’ overall (64%)  
with the majority (74%) indicating their mental health was ‘good’ or ‘excellent’.

65% of residents reported taking part in 60+ minutes of moderate activity per week.
Lowest activity levels were reported in Hampton North and Hampton with 47% and   
45% respectively not meeting the 60+ minute per week target. 

Figure 1.3 Average minutes of moderate physical activity completed in a week
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Barnes (32%), Hampton (40%) and Hampton North (44%) had high numbers of people
who haven’t been screened for Cancer, but who had concerns about possible Cancer
related symptoms. 

Of the residents eligible for an NHS health check, 55% of the people we spoke to had
not had one, with the lowest uptake in North Richmond (55%), Barnes (63%) and South
Richmond (65%). 

Figure 1.4 Residents taking up NHS Health Checks across Richmond Borough
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Residents reported very low engagement with local urgent treatment
centres with only 6% indicating that they would use them in a non-
emergency situation. 

Additionally, only 26% of households across Richmond indicated they
would call 111 if they needed a non-emergency intervention. The
majority of people (62%) said that they would go to their GP.



Internet Access

There were surprisingly high rates of digital inclusion, with an average of 93% of
households having access to internet at home.

Cost of Living

of households re﻿ported that the Cost
of Living crisis was impacting on their
daily life in at least one way.65%

Of those impacted, 49% have reduced the amount of heating they are using, 38% have
cut back on their food shopping and 30% are struggling to pay their utility bills. 

What would make a difference?

Residents were asked what changes they would like to make to benefit their health &
wellbeing. The top answer was ‘be more physically active’ (36%), with ‘eat more fruit
and vegetables’ and ‘learn a new skill’ tied at 18% and ‘improve my financial situation’
at 17%.

Some residents selected the “other” option and the top responses centred around:

Out of all of the people we spoke to, only 1 was not registered with a GP and the
majority of residents (57%) had been to see their GP between 1-3 times in the last year.

There was an overarching theme of people having trouble getting GP appointments,
with 74% of residents experiencing at least one barrier, including ‘lack of
appointments’ (48%) and ‘difficulty getting through to reception over the phone’
(40%).
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of residents reported being up to
date on their vaccinations. 84%

Physical health advice and support

Work-life balance

Accessible services and activities for disabled people

Further education

Emotional and wellbeing support
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Referrals and Support

116 people (19%) requested a follow-up from the Ruils Social Prescribing team.
Hampton North (25%) and Ham & Petersham (23%) had the highest numbers of those
requesting a follow-up, while South Richmond had none.

Figure 1.6 Area Distribution of Social Prescribing Follow-up

Hampton North
25.2%

Ham & Petersham
23.4%

Heathfield
20.7%

Hampton
9.9%

Mortlake
9.9%

Barnes
5.4%

North Richmond
3.6%

West Twickenham
1.8%

0% 10% 20% 30% 40%

Be more physically active 

Cook from scratch more often 

Eat less takeaways 

Eat more fruit and vegetables 

Reduce my alcohol intake 

Stop smoking 

Improve my living situation 

Meet new people in my community 

Learn a new skill 

Manage symptoms of anxiety, low mood and/or depression better 

Manage a long-term health condition or disability better 

Get a break from my caring responsibilities 

Gain employment 

Improve my financial situation 

Speak to my GP about a Health Check 

Speak to my GP about Cancer Screening 

Get help to get online 

Volunteer in my local community 

Other 

None of the Above 

Figure 1.5 Changes that would benefit your health and wellbeing
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Social Prescribing Case Study

Local resident Laura* spoke with one of our Community Connectors when they were in
her area and completed the survey. In their conversation, she explained that she often
feels lonely and isolated and experiences symptoms of anxiety and depression. She
also shared that she didn’t have a computer and was unsure of what was available in
her local area.

Laura requested a follow up from the Ruils Social Prescribing
team and a Link Worker made contact with her. She explained to
the Link Worker that she is disabled and lives with her daughter.
She also shared that they had no food in the home and had
reduced the amount of heating they were using due to high utility
bills.

The Link Worker was able to provide a food bank voucher right
away for Laura to use and also made a referral to an organisation
to provide a winter warmth home assessment and support to
reduce energy bills. 

During her next appointment, Laura shared that she wanted to learn how to use a
laptop. Her Link Worker referred her to a service that provided equipment for her to try
and supported her to get online. 

What started as a doorstep conversation with one community connector has grown
into a network of support for Laura. From speaking 1-2-1 with a Link Worker, getting
online for the first time on her own laptop and attending a health fair to talk with a
broad range of people and services, Laura is more connected than ever. 

Laura’s feedback has been that she has gained energy, is feeling physically better
and more positive within herself.

*Resident’s name changed for anonymity

The following sections are the full results of the survey broken down by area. 

Laura was hesitant to access services, but with support, she
attended a Health in Your Hands Wellbeing Fair to speak with
local organisations to learn more about the support they could
offer her. She connected with an advice service, booked a home
visit to talk about reducing her bills, spoke with several mental
health services and signed up to a course on living well with
diabetes.



Male

33%
Prefer not to

disclose

3%

65+
28%

45-54
19%

35-44
16%

55-64
16%

25-34
15%

18-24
7%

Our team spoke to 97 residents - the largest cohort was 65 years and over, but there
was a reasonably equal distribution of respondents from the other age groups (see
Figure 2.1). 

62% of respondents identified as female, with 33% identifying as male, 2% as non-
binary and 3% preferring not to disclose. 

Figure 2.1 Age Breakdown in Hampton North

Hampton North
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When asked what was missing in their local area over 50% of residents said a bank,
18% a day respite centre and 16% a library. 13% felt that there was nothing missing
from the area.  The top 4 categories selected by residents were:

The residents we interviewed had a good knowledge of their local area. They were
aware of amenities such corner shops, local park and pubs, but less residents were
aware of sports and leisure facilities. 

In spite of this awareness, some facilities had not been well used over the last 6
months. For example, although 67% of the residents interviewed were aware of their
local community centre only 17% had used the centre in the last 6 months. 

Figure 2.2 Awareness and Usage of Local Facilities 
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Residents were given a list of activities and groups and asked which activities they
would like to see or take part in in their local community. 24% of residents indicated
that they would like access to creative activities (e.g. arts and crafts and painting), with
indoor sports e.g. Yoga/Pilates/gym being selected by 22% of respondents. Coffee
mornings (21%) and healthy walks (18%) were also of interest. 

Figure 2.3 Activities and groups Hampton North residents would like 
to take part in or see in their community

0% 10% 20% 30%

Indoor Sports  

Outdoor sports  

Creative Activities 

Coffee mornings 

Book Club 

Gardening 

Healthy Walks 

Weight Management 

Job Club 

Mindfulness Group 

Support for men 

Support for new Mums 

Peer support for health conditions 

IT classes and help to get online 

Carers Support 

Activities for older people 

LGBTQ+ activity groups 

Domestic abuse support group 

Other  

None of the Above 

60% of residents felt that they faced at least one barrier to accessing local groups and
activities, including a ‘lack of motivation’ (17%) and ‘not knowing what was available
locally’ (15%). 15% of respondents ‘feared going somewhere new alone’. 

Figure 2.4 Barriers to accessing local groups and activities
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Fair

31%
Poor

15%
Good

42%
Excellent

11%

Prefer not to 
answer

2%
Poor

7%
Good

47%
Excellent

19%
Fair

25%

On the whole, residents reported feeling very positive about living in Hampton North. 

19% were ‘neither satisfied nor dissatisfied’ and only 5% were ‘dissatisfied’. 81% of
residents reported feeling safe where they lived with only 8% reporting feeling unsafe. 

The vast majority of residents (78%) ‘agreed’ or ‘strongly agreed’ that they were
satisfied with the state of the property they live in, with 13% either ‘disagreeing’ or
‘strongly disagreeing’ with this statement. 

76% of residents either ‘agreed’ or ‘strongly agreed’ that they had access to healthcare
when they need it with 10% feeling that this was not the case. 

Encouragingly 82% of residents reported meeting up with friends and family regularly,
with only 17% of residents reporting that they often feel lonely and isolated. 

Health and Wellbeing
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of residents were either satisfied or
very satisfied with the services and
facilities in their local area.75%

62% would go to their GP for advice and help
35% would call 111 
30% would go to their pharmacy
16% would turn to the internet 
7% would go to their local Emergency department

53% of residents reporting taking part in 60+ minutes of moderate
activity (e.g. taking a walk or climbing a flight of stairs) per week, 24%
reported doing 30-60 minutes per week and 23% doing 30 minutes or
less. 

When residents experience a non-emergency health condition:

Physical
Health

Mental
Health



All of the residents interviewed were registered with a GP although 19% had not
accessed their GP in the last year. 47% had been to the GP between 1-3 times, 15%
between 4-5 times and 20% had seen their GP over 5 times in the last year.

Thinking about the last time they had tried to book an appointment with their GP, 34%
of residents felt that it had been ‘difficult’ with a further 14% reporting it as ‘very
difficult’. 25% felt it has been ‘straightforward’ with 22% feeling it was ‘easy’. 

Residents faced a number of barriers when booking an appointment with their GP
with 51% reporting that they had ‘difficulty getting through over the phone’. 

Figure 2.5 Barriers to booking an appointment with a GP
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Difficulty getting through over the phone 
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Other 

None of the Above 

In terms of their health, 79% of residents were up to date with their vaccinations, 10%
were unsure of their status. 27% of residents were not eligible for a health check, 38%
had had a health check and 31% who were eligible had not. 

40% of residents had been screened for Cancer with no concerns being reported, with
2% having had screens and a subsequent Cancer diagnosis. 32% of residents had not
been screened but did have concerns. These residents were given a screening leaflet
and encouraged to contact their GP. 
 

Internet Access

92% of households have access to the internet and for those that don’t, barriers
included ‘not having access to a computer/tablet or smart phone’ with a small
proportion of residents feeling like they ‘didn’t know how to use technology’ nor ‘did
they want to use it’. 

Cost of Living 

of households re﻿ported the Cost of
Living Crisis was impacting on their
daily life in at least one way.66%



What would make a difference?

Residents were asked what changes they would like to make to benefit their health &
wellbeing. 44% stated that they would like ‘to become more physically active’, 20%
would like ‘to improve their financial situation’ and 18% would like ‘to cook from
scratch more often’.

Figure 2.7 Changes that would benefit your health and wellbeing
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Cost of Living is not having an impact on our household 

Prefer not to say 

Other (please specify) 

Of this group, 45% of residents had reduced the amount of heating they are using, 38%
had cut back on their food bills and 33% were struggling to pay their utility bills.

47% of residents felt that lack of money ‘sometimes’ prevented them from doing the
things they wanted to do, 23% felt this was ‘quite often’ with 7% reporting that lack of
money ‘always’ stopped them from doing things they wanted to do. 

Figure 2.6 Cost of Living Impact
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18-24
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Our team spoke to 75 residents with a relatively even distribution across age ranges.
Only 12% of the residents we spoke to were under the age of 34.

57% of respondents identified as female, with 43% identifying as male.

Figure 3.1 Age Breakdown in Hampton

Hampton
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Consistent with data from other local areas, a high percentage (over 60%) reported a
Bank as something residents felt was missing. 19% of residents indicated the need for a
Sports/Leisure Centre. The top 4 categories selected by residents were:

The residents we interviewed had a good knowledge of their local area. They were very
aware of amenities such corner shops, local parks, schools, etc, but slightly less aware
of community facilities such as clubs and leisure centres. 

This was reflected in the residents actual usage of these facilities, with - for example -
11% reporting use of a sports/leisure centre and 13% using a community centre,
compared to 75% using a corner shop or grocery store.

Figure 3.2 Awareness and Usage of Local Facilities 
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Residents were given a list of activities and groups and asked which activities they
would like to see or take part in in their local community. In general, there was an even
spread of responses across most categories; the most popular response was for ‘indoor
sports’ (30%) and the least popular was for ‘LGBTQ+ activities’ (less than 2%).

Figure 3.3 Activities and groups Hampton residents would like 
to take part in or see in their community
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Carers Support 

Activities for older people 

LGBTQ+ activity groups 

Domestic abuse support group 

Other  

None of the Above 

58% of residents felt that they faced at least one barrier to accessing local groups and
activities, including ‘family commitments with children or young people’, ‘availability of
services around working hours’, and ‘lack of motivation’ (15% each).

Figure 3.4 Barriers to accessing local groups and activities
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On the whole, residents reported feeling very positive about living in Hampton. 

Only 4% were ‘dissatisfied’ with their area. 89% of residents reported feeling safe, and
only 4% indicated that they feel unsafe.

The majority of residents (86%) ‘agreed’ or ‘strongly agreed’ that they were satisfied
with the state of the property they live in, with only 10% ‘disagreeing’ or ‘strongly
disagreeing’ with this statement. 

64% of residents either ‘agreed’ or ‘strongly agreed’ that they had access to healthcare
when they need, but 15% responded that this was not the case. 74% of residents
reported meeting up with friends and family regularly, however nearly 20% agreed or
strongly agreed that they often felt lonely and isolated. 

Health and Wellbeing
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of residents were either satisfied or
very satisfied with the services and
facilities in their local area.81%

53% would go to their GP for advice and help
31% would call 111 
31% would go to their Pharmacy
12% would turn to the internet 
13% would go to an Urgent Treatment Centre
5% would go to their local Emergency Department

55% of residents reported taking part in 60+ minutes of moderate
activity (e.g. taking a walk or climbing a flight of stairs) per week, 25%
reported doing 30-60 minutes per week and 20% doing 30 minutes or
less. 

When residents experience a non-emergency health condition:

Physical
Health

Mental
Health



All of the residents interviewed were registered with a GP although, 19% had not
accessed their GP in the last year. 52% had been to the GP between 1-3 times, 15%
between 4-5 times and 15% had seen their GP over 5 times in the last year. 

Thinking about the last time they had tried to book an appointment with their GP,
there was a 50/50 split in positive/negative responses. Half of residents felt it was
'straightforward', 'easy', or 'very easy'. The other half reported it as 'difficult' or 'very
difficult'. 

The common barriers to booking an appointment with a GP were reported as 'lack of
appointments' (51%) and 'difficulty getting through over the phone' (53%). Only 18%
reported no difficulty.

Figure 3.5 Barriers to booking an appointment with a GP
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In terms of their health, 87% of residents were up to date with their vaccinations and
only 4% were unsure of their status. 12% of residents were not eligible for an NHS
health check, and of the 82% who were eligible, half had had a health check and half
had not. 

39% of residents had been screened for Cancer with no concerns being reported, and
no-one reported a screening and subsequent cancer diagnosis. 40% of residents had
not been screened, but did have concerns. These residents were given a screening
leaflet and encouraged to contact their GP. 

Internet Access

96% of households have access to the internet. For those that don’t, barriers included
‘not having access to a device’, or ‘not knowing’ - or ‘wanting to know’ - how to use
such a device. 

Cost of Living 

of households re﻿ported the Cost of
Living Crisis was impacting on their
daily life in at least one way.67%



What would make a difference?

Residents were asked what changes they would like to make to benefit their health &
wellbeing, which stimulated a wide range of responses. Of these, 'be more physically
active' was a majority theme (35%), along with 'eat more fruit and vegetables' (19%)
and 'improve my financial situation' (19%).

Figure 3.7 Changes that would benefit your health and wellbeing
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Of this group, 47% of residents had reduced the amount of heating they are using, 40%
had cut back on their food bills and 31% reported struggling to pay their utility bills.

 22% of residents reported that lack of money ‘never’ stopped them from doing the
things they wanted to do. 46% of residents felt that lack of money 'sometimes'
prevented them, with 16% reporting 'quite often' and just over 5% reporting that lack
of money 'always' stopped them from doing things they wanted to do. 

Figure 3.6 Cost of Living Impact
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Our team spoke to 34 residents - the largest cohort was the 45-54 age category, with no
residents in the 18-24 category (see Figure 4.1). 62% identified as female, and 38%
identified as male.

Figure 4.1 Age Breakdown in West Twickenham
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Community Conversations Report | West Twickenham 22

The largest cohort
was people aged

45-54
Female

62%

34

The Community

We spoke with

residents



Awareness Usage

Corn
er s

hop/g
ro

cery
 st

ore
Pub

Park

Lib
ra

ry

Com
m

unity
 C

entre

Sports
/L

eisu
re

 C
entre

Youth
 C

lu
b

Health
 C

entre

GP P
ra

ctic
e

Dentis
t

Optic
ian

Chem
ist

/P
harm

acy

Post
 O

ffi
ce

Prim
ary

 S
chool

Secondary
 sc

hool

Churc
h/P

la
ce o

f W
ors

hip

Day R
esp

ite
 C

entre

W
ork

in
g M

en’s 
Clu

b

Public
 Tra

nsp
ort 

Lin
ks

Bank

Oth
er 

None o
f t

he A
bove

100% 

75% 

50% 

25% 

0% 

When asked what was missing in their local area over, the majority of responses listed
'none of the above' (38%). The top 4 categories selected by residents were:

The residents we interviewed generally displayed a good knowledge of their local area.
Corner shops/grocery stores, pubs and parks were listed as services by all residents,
whereas community places such as working mens' clubs, respite centres and youth
clubs were less frequent responses. Awareness of facilities generally correlated with
usage, with shops, post offices, pharmacies and GP surgeries topping the list of places
visited in the last 6 months, and community/sports/leisure centres much less
frequently visited. 

Figure 4.2 Awareness and Usage of Local Facilities 
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Residents were given a list of activities and groups and asked which activities they
would like to see or take part in in their local community. ‘Indoor sports’ (32%) and
‘creative activities’ (32%) were key responses, followed by ‘activities for older people’
(19%). In general, there were positive responses for a broad spectrum of potential
activities.

Figure 4.3 Activities and groups West Twickenham residents would like 
to take part in or see in their community
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58% of residents felt that they faced barriers to accessing local groups and activities. 15%
of residents listed 'family commitments with children or young people' or 'lack of parking'
(15%) as barriers. 'I don't know what is available' and 'lack of motivation' each accounted
for 12% of responses.

Figure 4.4 Barriers to accessing local groups and activities
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A very high percentage of residents reported feeling very positive about living in West
Twickenham. 

Only 3% were 'dissatisfied' (and notably no one 'very dissatisfied'). 88% of residents felt
they were safe where they lived, with nobody at all disagreeing with that sentiment. 

The vast majority of residents (91%) 'agreed' or 'strongly agreed' that they were satisfied
with the state of the property they live in, and again, nobody disagreeing with this
statement. 85% of residents 'agreed' or 'strongly agreed' that they had access to
healthcare when they needed it, and only 6% responding that this was not the case. 

97% of residents reported meeting up with friends and family regularly, and none of
the residents we spoke to reported feeling lonely or isolated. 

Health and Wellbeing
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of residents were either satisfied or
very satisfied with the services and
facilities in their local area.97%

65% would go to their GP for advice and help
21% would call 111 
29% would go to their Pharmacy
18% would turn to the internet 
12% would go to an Urgent Treatment Centre
18% would go to their local Emergency Department

70% of residents reported taking part in 60+ minutes of moderate
activity (e.g. taking a walk or climbing a flight of stairs) per week, with
24% reporting 30-60 minutes per week and just 6% reporting 30
minutes or less.
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100% of the residents interviewed were registered with a GP. Over the last year, 64% of
those had accessed their GP 1-3 times, 18% 4-5 times, and 3% over 5 times. 15% had not
accessed their GP at all in that period.

Thinking about the last time they had tried to book an appointment with their GP, 58%
of residents felt it was 'straightforward', 'easy', or 'very easy'. Nevertheless, 29% felt it
was 'difficult' and 12% reported it as 'very difficult'. 

The most common barrier to booking an appointment with a GP was reported as 'lack
of appointments' (50%). 35% of residents felt that none of the options presented to
them were relevant.

Figure 4.5 Barriers to booking an appointment with a GP
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In terms of their physical health, 85% of residents were up to date with their
vaccinations. 21% of residents stated that they were not eligible for an NHS health
check, and of the remainder, 50% had taken a health check and 23% indicated that
they had not. 

59% of residents had been screened for Cancer with no concerns reported, with 6%
having had screens and a subsequent Cancer diagnosis. 17% of residents had not been
screened but did have concerns about it. These residents were given a screening leaflet
and encouraged to contact their GP. 

Internet Access

97% of households reported having access to the internet at home, with the remaining
3% opting for the response 'don't want to use it'.

Cost of Living 

of households re﻿ported the Cost of
Living Crisis was impacting on their
daily life in at least one way.61%



What would make a difference?

Residents were asked what changes they would like to make to benefit their health &
wellbeing, which stimulated a wide range of responses. Of these, 'be more physically
active' was a majority theme (35%) along with 'learn a new skill' (18%), 'improve my
financial situation' (18%) and 'eat more fruit and vegetables' (15%).

Figure 4.7 Changes that would benefit your health and wellbeing
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Of this group, 45% of residents had reduced the amount of heating they are using, and
30% had cut back on their food bills. 6% were struggling to pay their utility bills. 

59% of residents felt that lack of money 'sometimes' prevented them doing the things
they wanted to do, with 12% reporting this occurred 'quite often'. Only 24% reported
that lack of money ‘never’ stopped them from doing the things they wanted to do.

Figure 4.6 Cost of Living Impact
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Our team spoke to 175 residents - there was good representation across all age groups
with the 2 largest cohorts being the 35-44 and 65+ age groups (see Figure 5.1). 

56% of respondents identified as female, with 43% identifying as male, and 1%
preferring not to disclose. 

Figure 5.1 Age Breakdown in Heathfield
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When asked what was missing in their local area over 45% of residents said a bank, 17%
a day respite centre and 19% a youth club. 22% felt that there was nothing missing
from the area. The top 4 categories selected by residents were:

The residents we interviewed had a good knowledge of their local area. They were
aware of facilities such corner shops, local park and pubs, but less residents were aware
of a youth club, working men’s club and day respite centres. In spite of this awareness,
some facilities had not been well used over the last 6 months. For example, although
60% of the residents interviewed were aware of their local community centre only 13%
had used the centre in the last 6 months.

Figure 4.2 Awareness and Usage of Local Facilities 
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Residents were given a list of activities and groups and asked which activities they
would like to see or take part in in their local community. 32% of residents indicated
that they would like access to ‘indoor sports’ (e.g. Yoga/Pilates/gym). ‘Coffee mornings’
(21%), ‘healthy walks’ (23%) and a ‘book club’ (19%) were also of interest. 

Figure 5.3 Activities and groups Heathfield residents would like 
to take part in or see in their community

0% 10% 20% 30% 40%

Indoor Sports  

Outdoor sports  

Creative Activities 

Coffee mornings 

Book Club 

Gardening 

Healthy Walks 

Weight Management 

Job Club 

Mindfulness Group 

Support for men 

Support for new Mums 

Peer support for health conditions 

IT classes and help to get online 

Carers Support 

Activities for older people 

LGBTQ+ activity groups 

Domestic abuse support group 

Other  

None of the Above 

50% of residents felt that they did not face any barriers to accessing local groups and
activities. For those that did face barriers, they included ‘family commitments’ (15%), ‘not
knowing what was available locally’ (13%), ‘concerns of safety’ (13%) and ‘lack of parking’
(13%). 

Figure 5.4 Barriers to accessing local groups and activities
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Residents felt positive about living in Heathfield. 

Only 4% were ‘dissatisfied’. 75% of residents reported feeling safe where they lived with
only 11% reporting feeling unsafe. The vast majority of residents (78%) ‘agreed’ or
‘strongly agreed’ that they were satisfied with the state of the property they live in, with
9% either ‘disagreeing’ or ‘strongly disagreeing’ with this statement. 

75% of residents either ‘agreed’ or ‘strongly agreed’ that they had access to healthcare
when they need it with 11% feeling that this was not the case. 

Encouragingly 84% of residents reported meeting up with friends and family regularly,
with 20% of residents reporting that they often feel lonely and isolated. 

Health and Wellbeing
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60% of residents reported taking part in 60+ minutes of moderate
activity (e.g. taking a walk or climbing a flight of stairs) per week, 26%
are doing 30-60 minutes per week and 23% are doing 30 minutes or
less. 
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All of the residents interviewed were registered with a GP. 15% had not accessed their
GP in the last year, while 56% had been to the GP between 1-3 times, 14% between 4-5
times and 16% had seen their GP over 5 times in the last year. 

Thinking about the last time they had tried to book an appointment with their GP, 29%
of residents felt that it had been ‘difficult’ with a further 17% reporting it as ‘very
difficult’. 35% felt it has been ‘straight forward’ with 9% finding it ‘easy’. 

Residents faced a number of barriers when booking an appointment with their GP.
49% felt there was a ‘lack of appointments’ and 40% had ‘difficulty getting through
over the phone’. Interestingly one resident felt that they had been blacklisted by their
local surgery, as they had not had their Covid-19 vaccine. 

Figure 5.5 Barriers to booking an appointment with a GP

Community Conversations Report | Heathfield 32

0% 10% 20% 30% 40% 50%

Lack of appointments 

Difficulty getting through over the phone 

Difficulty booking an online appointment 

Only telephone consultation offered 

Issue is too complex for a short appointment 

Inability to book future appointments 

Other 

None of the Above 

In terms of their health, 80% of residents were up to date with their vaccinations and
4% were unsure of their status. 21% of residents were not eligible for a NHS health
check, 34% had had a health check and 40% of those who were eligible had not. 

30% of residents had been screened for Cancer with no concerns being reported, with
6% having had screens and a subsequent Cancer diagnosis. 11% of residents had not
been screened, but did have concerns. These residents were given a screening leaflet
and encouraged to contact their GP.

Internet Access

96% of households reported having access to the internet. For those that don’t, the
residents without access ‘didn’t know how to use it’ and ‘didn’t want to use it’. 

Cost of Living 

of households re﻿ported the Cost of
Living Crisis was impacting on their
daily life in at least one way.73%



What would make a difference?

When asked what changes they would like to make to benefit their health and
wellbeing, 38% of residents would like ‘to become more physically active’, 21% would
like ‘to improve their financial situation’, 20% would like ‘to eat more fruit and
vegetables’ and 20% ‘wanted to learn a new skill’.

Figure 5.7 Changes that would benefit your health and wellbeing
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9% preferred not to say. Of those impacted, 54% of residents had reduced the amount
of heating they are using, 39% had cut back on their food shopping and 36% were
struggling to pay their utility bills. 

58% of residents felt that lack of money ‘sometimes’ prevented them from doing the
things they wanted to do, 12% felt this was ‘quite often’, with only 17% of residents
reporting that money ‘never’ stopped them from doing what they wanted to do. 

Figure 5.6 Cost of Living Impact
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Our team spoke with 98 residents - the largest cohort being the 65+ age category, and
the smallest the 18-24 category (see Figure 6.1).

52% of respondents identified as female and 48% identified as male. 

Figure 6.1 Age Breakdown in Ham & Petersham
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42% of residents felt that a bank was missing from their local area. 20% highlighted
the desire for a sports/leisure centre and 16% for a working men’s club. 24% felt that
there was nothing missing from the area. The top 4 categories selected by residents
were:

Residents were very aware of the facilities in their local area. 93% for example, were
aware of corner shops, but this was in contrast to only 39% knowing about sports and
leisure facilities and an even smaller cohort being aware of day respite care facilities.
Unsurprisingly, the corner shop/grocery store was the most well used facility with 85%
of residents regularly making use of them. Conversely, only 8% of residents had used
the sports/leisure centre within the last 6 months.

Figure 6.2 Awareness and Usage of Local Facilities 
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27% of residents felt that there were no additional groups or activities they would like
to see or take part in their area. Conversely, 37% of residents indicated they would like
to see more ‘indoor sports’ (e.g. Yoga, Pilates/Gym) offered in their area, while 29%
would like access to ‘creative activities’ (e.g. arts/crafts/painting). ‘Coffee mornings’
(23%), ‘outdoor sports’ (23%) and ‘healthy walks’ (21%) were also of interest. 

Figure 6.3 Activities and groups Ham & Petersham residents would like 
to take part in or see in their community
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52% of residents felt that they faced at least one barrier to accessing local groups and
activities, including ‘family commitments with children or young people ‘(13%), and ‘lack of
public transport’ (11%).  

Figure 6.4 Barriers to accessing local groups and activities
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Residents felt positive about living in Ham & Petersham. 

Only 6% were ‘dissatisfied’. 87% of residents reported feeling ‘safe’ where they lived
with only 4% reporting feeling ‘unsafe’. 

The majority of residents (74%) ‘agreed’ or ‘strongly agreed’ that they were satisfied
with the state of the property they live in, with 17% either ‘disagreeing’ or ‘strongly
disagreeing’ with this statement. 

77% of residents either ‘agreed’ or ‘strongly agreed’ that they had access to healthcare
when they need it with 10% feeling that this was not the case. 88% of residents
reported meeting up with friends and family regularly, with 15% of residents reporting
that they often feel lonely and isolated.

Health and Wellbeing
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of residents were either satisfied or
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facilities in their local area.83%

65% would go to their GP for advice and help
26% would call 111 
39% would go to their Pharmacy
15% would turn to the internet 
4% would go to an Urgent Treatment Centre
11% would go to their local Emergency Department

68% of residents are taking part in 60+ minutes of moderate activity
(e.g. taking a walk or climbing a flight of stairs) per week, 20% are doing
30-60 minutes per week and 12% are doing 30 minutes or less.
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All of the residents interviewed were registered with a GP. 7% had not accessed their
GP in the last year, while 65% had been to their GP between 1-3 times, 9% between 4-5
times and 19% had seen their GP over 5 times in the last year. 

Thinking about the last time they had tried to book an appointment with their GP, 36%
of residents felt that it had been ‘difficult’ with a further 11% reporting it as ‘very
difficult’. 17% felt it has been ‘straight forward’ with 36% finding it ‘easy’. 

Residents reported a number of barriers they faced when booking an appointment
with their GP. 52% had experienced difficulties booking an appointment over the
phone, 48% felt there was a ‘lack of appointments’ and 15% had felt that their ‘issue
was too complex for a short appointment’. 26% of respondents had not experienced
any of these issues.

Figure 6.5 Barriers to booking an appointment with a GP
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83% of residents were up to date with their vaccinations, 4% were unsure of their
status while a further 4% preferred not to answer the question. 27% of residents were
not eligible for a NHS health check, 38% had received a health check while 29% who
were eligible had not. 

30% of residents had been screened for Cancer with no concerns being reported, while
4% had been screened resulting in a Cancer diagnosis. 38% of residents had not been
screened, but they did not have any concerns and 9% were not yet screened, but did
have concerns. 13% were not yet eligible for screening.  

Internet Access

89% of households have access to the internet. Residents with no access reported the
primary issue as ‘not having internet access at their home’, with the other reasons,
including ‘not having a computer/tablet/smart phone’ being evenly spread. 

Cost of Living 

of households re﻿ported the Cost of
Living Crisis was impacting on their
daily life in at least one way.58%



What would make a difference?

30% of residents reported that they would like to ‘become more physically active’, 19%
want to ‘manage symptoms of anxiety, low mood and/or depression better’ and 17%
would like’ to improve their living situation’. 

Figure 6.7 Changes that would benefit your health and wellbeing
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4% preferred not to say. 47% of residents had reduced the amount of heating they
were using, 30% had cut back on their food shopping and 34% were struggling to pay
their utility bills. 

42% of residents felt that lack of money ‘sometimes’ prevented them from doing the
things they wanted to do, 17% felt this was ‘quite often’ with 31% of residents reporting
that money ‘never’ stopped them from doing what they wanted to do.

Figure 6.6 Cost of Living Impact
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This was a relatively small cohort with the team speaking to 33 residents in total. 31% of
residents were 65 and over with the second largest groups being the 35-44 and 55-64,
both making up 20%. 

57% of this cohort identified as female and 43% as male.

Figure 7.1 Age Breakdown in South Richmond
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Unlike in some of the other areas only 6% felt that they were missing a bank, while
50% felt that there was nothing missing from their local area. Other noteworthy
facilities residents felt were missing were a community centre, youth club and day
respite centre. The top 4 that residents selected were:

The residents interviewed showed really good awareness of their local area. The vast
majority of residents were aware of pubs, the park, GP practices, corner shops and
schools. There was less awareness of day respite centres and youth clubs. Although
awareness was high, usage of these facilities varied substantially - the park featuring
highly. 

Figure 7.2 Awareness and Usage of Local Facilities 
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Residents were given a list of activities and groups and asked which activities they
would like to see or take part in in their local community. 40% of residents indicated
that they were not interested in getting involved in any of the suggested activities. Of
the remainder, ‘indoor sports’ (e.g. Yoga/Pilates/Gym), ‘outdoors sports’, ‘creative
activities’ and ‘gardening’ were the most popular activities, each selected by over 20%
of residents.

Figure 7.3 Activities and groups South Richmond residents would like 
to take part in or see in their community
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Over 54% of residents felt that they didn’t face any barriers to accessing local groups and
activities. Of those that did face barriers, the two standouts were ‘lack of parking’ (11%) and
‘not knowing what is available locally’ (14%).

Figure 7.4 Barriers to accessing local groups and activities
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A very high level of satisfaction with living in South Richmond was reported.

4% were ‘neither satisfied nor dissatisfied’, and only one person reported being
‘dissatisfied’ or 'very dissatisfied'. Only 66% ‘agreed’ or ‘strongly agreed’ that they were
satisfied with the state of the property they live in, with 20% ‘neither agreeing or
disagreeing’ with this statement. 

15% either 'disagreed' or 'strongly disagreed' with this statement. 74% of residents
'agreed' or 'strongly agreed' that they had access to healthcare when they needed it,
and only 3% responding that this was not the case. 

79% of residents reported meeting up with friends and family regularly, and only 3% of
residents reported that they often feel ‘lonely and isolated’. 

Health and Wellbeing
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65% would go to their GP for advice and help
26% would call 111 
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15% would turn to the internet 
4% would go to an Urgent Treatment Centre
11% would go to their local Emergency Department

79% of residents reported taking part in 60+ minutes of moderate
activity (e.g. taking a walk or climbing a flight of stairs) per week, with
15% reporting '30-60 minutes per week' and 6% '30 minutes or less'. 
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100% of the residents interviewed were registered with a GP. Over the last year, 69%
had accessed their GP 1-3 times, 9% 4-5 times and 9% over 5 times. Only 14% had not
accessed their GP at all in that period.

Thinking about the last time they had tried to book an appointment with their GP, 31%
of residents felt it was 'straightforward', with 17% describing it as 'easy', and 6% as 'very
easy'. Nevertheless, 31% felt it was 'difficult' and 14% reported it as 'very difficult'. 

The most common barrier to booking an appointment with a GP was reported as 'lack
of appointments' (50%). 'Inability to book future appointments' (24%) and 'difficulty
getting through over the phone' (18%) and ‘only telephone consultation being
offered’(18%) were other key responses.
 

Figure 7.5 Barriers to booking an appointment with a GP
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In terms of their physical health, over 91% of residents were up to date with their
vaccinations. 65% of eligible residents stated they had never had an NHS health check,
with only 15% indicating that they had. 15% reported as ineligible.  40% of residents
had been screened for Cancer with no concerns reported, with 11% having had screens
and a subsequent Cancer diagnosis. 40% of residents had never been screened and
didn’t have any concerns. A small number were not eligible for screening (9%). 

Internet Access

94% of households reported having access to the internet at home. For those with no
access, they indicated that they ‘didn’t know how to use it’, nor ‘did they want to learn
how to use it’. 

Cost of Living 

of households re﻿ported the Cost of
Living Crisis was impacting on their
daily life in at least one way.63%



What would make a difference?

Residents were asked what changes they would like to make to benefit their health
and wellbeing, consistent with other areas, 'be more physically active' (37%) was the
most popular choice, with ‘cooking from scratch’ (20%) and ‘eating more fruit and
vegetables’ (14%), the next options chosen. 

Figure 7.7 Changes that would benefit your health and wellbeing
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6% preferred not to say. 51% of residents had reduced the amount of heating they are
using, 43% had cut back on their food bills and 26% were struggling to pay their utility
bills. 

71% of residents reported that lack of money ‘sometimes’ stopped them from doing
the things they wanted to do, with 6% reporting that this was 'quite often' and only
20% of residents reporting that lack of money 'never' prevented them from doing the
things they wanted to do. 

Figure 7.6 Cost of Living Impact
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The team spoke to 58 residents in total. There was a relatively even spread of responses
from the age groups 25-65+ with 22% being in the 45-54 and 65+ respectively (see
Figure 8.1).  

69% of this cohort identified as female and 31% as male.

Figure 8.1 Age Breakdown in North Richmond
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35% of residents felt that there was nothing missing from their local area. A small
number of residents felt that a bank (18%) and a youthcClub (16%) were missing. 
The top 4 categories selected by residents were:

Consistent with other areas, residents showed very good knowledge of the services and
facilities in their local area. Although awareness was high, usage of these facilities
varied substantially – again, the park featured highly. 

Figure 8.2 Awareness and Usage of Local Facilities 

Community Conversations Report | North Richmond 47

Bank

18%
Youth
Club

16%
Health
Centre

12%14%
Working Mens’

Club



From the list of activities and groups residents were shown, 32% felt that they would
like to see or take part in ‘indoor sports’ (e.g. Yoga/Pilates/Gym), 25% in ‘outdoors
sports’ and 21% in ‘creative activities’. 47% showed no interest in these activities and
groups. 

Figure 8.3 Activities and groups North Richmond residents would like 
to take part in or see in their community
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59% of residents felt that they faced at least one barrier to accessing local groups and
activities. Of those facing barriers, the two standouts were ‘lack of knowledge of what is
available in their area’ (19%) and a ‘lack of motivation’ on their part (16%). 

Figure 8.4 Barriers to accessing local groups and activities
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A high level of satisfaction with living in North Richmond was reported.

Only 2% were ‘dissatisfied’. 91% either ‘agreed’ or ‘strongly agreed’ that they feel safe
where they live with 88% ‘agreeing’ or ‘strongly agreeing’ they were satisfied with the
state of the property they live in (only 2% registered as ‘dissatisfied’). 

81% of residents ‘agreed’ or ‘strongly agreed’ that they had access to healthcare when
they needed it, and only 6% responding that this was not the case. 

83% of residents reported meeting up with friends and family regularly, and 12% of
residents reporting that they often feel lonely and isolated. 

Health and Wellbeing
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71% would go to their GP for advice and help
19% would call 111 
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78% of residents reported taking part in 60+ minutes of moderate
activity (e.g. taking a walk or climbing a flight of stairs) per week, with
5% reporting ‘30-60 minutes per week’ and 17% ‘30 minutes or less’. 
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All of the residents interviewed were registered with a GP. Over the last year, 62% had
accessed their GP between 1-3 times, 7% 4-5 times and 17% over 5 times. 14% had not
accessed their GP at all in that period.

Thinking about the last time they had tried to book an appointment with their GP, 31%
of residents felt it was ‘straightforward’, with 32% describing it as ‘easy’, and/or ‘very
easy’. Nevertheless, 28% felt it was ‘difficult’ and 10% reported it as ‘very difficult’. 

The most common barrier to booking an appointment with a GP was reported as ‘lack
of appointments’ (40%) with ‘difficulty getting through over the phone’ (24%) as the
next most common reason given. ‘Inability to book future appointments’ and ‘difficulty
booking an online appointment’ (both at 16%) indicate that flexibility and future
planning may be an issue for some people. 

Figure 8.5 Barriers to booking an appointment with a GP
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In terms of their physical health, over 81% of residents were up to date with their
vaccinations, 3% were unsure and 3% preferred not to say. 55% of eligible residents had
never had a NHS health check and 24% had. 19% were ineligible.

35% of residents had been screened for Cancer with no concerns reported, with 2%
having had screens and a subsequent Cancer diagnosis. 51% of residents had never
been screened and didn’t have any concerns, while a very small number (5%) had not
been screened, but had concerns. 

Internet Access

90% of households reported having access to the internet at home. For those with no
access, they indicated that they ‘didn’t know how to use it’, nor did they want to learn
how to use it. 

Cost of Living 

of households re﻿ported the Cost of
Living Crisis was impacting on their
daily life in at least one way.76%



What would make a difference?

Residents were asked what changes they would like to make to benefit their health
and wellbeing, in North Richmond ‘learn a new skill’ (26%) just tipped 'be more
physically active' (24%) as the most popular choice. ‘Eat more fruit and vegetables’
(22%), ‘improve my financial situation’ and ‘volunteer in my local community’ (21%)
were all popular choices, which seems to indicate that this cohort is looking for
opportunities to be active in their work or community environment. 

Figure 8.7 Changes that would benefit your health and wellbeing
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3% preferred not to say. Of those impacted, 59% of residents had reduced the amount
of heating they are using, 42% had cut back on their food shopping and 33% were
struggling to pay their utility bills. 

68% of residents reported that lack of money ‘sometimes’ stopped them from doing
the things they wanted to do, with 16% reporting that this was 'quite often’. Only 14%
of residents felt that lack of money 'never' prevented them from doing things they
wanted to do. 

Figure 8.6 Cost of Living Impact
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Our team spoke to 47 residents in this smaller cohort. 30% of the residents were 55-64
years old, 28% were 65+ and 19% were between the ages of 25 and 34. (see Figure 9.1).

45% of respondents identified as male and 55% identified as female. 

Figure 9.1 Age Breakdown in Mortlake
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When asked what was missing in their local area the primary response was a bank
(33%). Over 31% felt that there was nothing missing from the area. The top 4 categories
selected by residents were:

Consistent with the other areas, residents displayed a good knowledge of their local
area. The majority of residents were aware of corner shops/grocery stores, parks, GPs,
post office and public transport. 

Although residents are aware of their local facilities, other than the park and chemist,
usage of these facilities was relatively low. 

Figure 9.2 Awareness and Usage of Local Facilities 
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Residents were given a list of activities and groups and asked which activities they
would like to see or take part in in their local community. 45% indicated no desire to
get involved in any of the suggested activities/groups. Of the remainder, ‘activities for
older people’ (21%),’ indoor sports’ (19%) and ‘coffee mornings’ (19%) were the most
popular. 

Figure 9.3 Activities and groups Mortlake residents would like 
to take part in or see in their community
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54% of residents felt that they didn’t face any barriers to accessing local groups and
activities. Of those that do face barriers, some of the main barriers identified were ‘lack of
parking’, ‘concerns for safety’, ‘confidence in using public transport’, ‘availability of services
around working hours’ and a ‘lack of motivation’ on their part. 

Figure 9.4 Barriers to accessing local groups and activities
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17% were ‘neither satisfied nor dissatisfied’. 74% of residents felt they were ‘safe’ where
they lived, with 15% feeling ‘unsafe’. 

The majority of residents (72%) 'agreed' or 'strongly agreed' that they were satisfied
with the state of the property they live in, with 15% selecting ‘neither agree nor
disagree'. 

76% of residents 'agreed' or 'strongly agreed' that they had access to healthcare when
they needed it, with 6% responding that this was not the case. 

93% of residents reported meeting up with friends and family regularly, with 17% of
residents reported that they often feel lonely and isolated. 

Health and Wellbeing
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49% would go to their GP for advice and help
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11% would go to their local Emergency Department

77% of residents reported taking part in 60+ minutes of moderate
activity (e.g. taking a walk or climbing a flight of stairs) per week, with
13% reporting '30-60 minutes per week' and 11%, '30 minutes or less'. 
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The vast majority of the residents were registered with a GP (with only 1 resident not
registered). Over the last year, 51% had accessed their GP between 1-3 times, 15% 4-5
times, and 9% over 5 times. 23% had not accessed their GP at all over that period.

Thinking about the last time they had tried to book an appointment with their GP, 28%
of residents felt it was 'straightforward', with 34% reporting it as 'easy' or 'very easy'.
23% felt it was 'difficult' and 15% reported it as 'very difficult' to book an appointment.

The most common barriers to booking an appointment with a GP was reported as 'lack
of appointments' (47%) followed by ‘inability to book future appointments (26%),
'difficulty getting through over the phone' (23%) and 'only telephone consultations
being offered’ (23%).

Figure 9.5 Barriers to booking an appointment with a GP
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In terms of their physical health, 85% of residents were up to date with their
vaccinations, 2% were ‘unsure’ and 4% ‘preferred not to say’. 39% of eligible residents
had never had a NHS health check, with 3% indicating that they had and 26% reported
as ineligible. 

45% of residents had been screened for Cancer with no concerns reported, with 9%
having had screens and a subsequent Cancer diagnosis. 30% of residents had not been
screened, but didn’t have any concerns, while only 4% of residents had never been
screened, but did have concerns. These residents were given a screening leaflet and
encouraged to contact their GP. 

Internet Access

87% of households reported having access to the internet at home. ‘Not having access
to Wi-Fi’, ‘not having a computer’ and ‘not wanting to use it’ were all reported as
reasons for not having internet access at home. 

Cost of Living 

of households re﻿ported the Cost of
Living crisis was impacting on their
daily life in at least one way.56%



What would make a difference?

40% of residents would like to ‘be more physically active’, 20% ‘would like to meet new
people in my community’ and 18% would like ‘to cook from scratch’ and ‘learn a new
skill’. 

Figure 9.7 Changes that would benefit your health and wellbeing
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11% ‘preferred not to say’. Of those impacted, 42% of residents had reduced the
amount of heating they were using, 31% had cut back on their food shopping and 29%
were struggling to pay their utility bills. 

49% of residents felt that lack of money 'sometimes' prevented them from doing the
things they would like to do, with 11% stating that his was ‘quite often’ the case. 6% felt
that lack of money ‘always’ stops them from taking part in activities and 9% preferred
not to answer the question.

Figure 9.6 Cost of Living Impact
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Male

33%

65+
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35-44
19%

45-54
17%

25-34
14%

55-64
8%

18-24
3%

Our team spoke to 36 residents - the largest cohort was 65 years and over, with a
relatively even distribution across the 25-64 age groups, and a single resident in the 18-
24 group (see Figure 10.1). 

Exactly two thirds of respondents identified as female and one third identified as male.

Figure 10.1 Age Breakdown in Barnes

Barnes
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When asked what was missing in their local area, consistent with other areas, the
primary response (40%) was a bank; 17% responded with optician and 14% dentist.
Over 30% felt that there was nothing missing from the area. The top 3 categories
selected by residents were:

The residents we interviewed generally displayed a good knowledge of their local area.
The majority were aware of amenities such as corner shops, local parks, churches and
pubs, but less than half were aware of certain social facilities, such as youth or working
men's clubs, health and day respite care centres. 

Awareness generally correlated with usage, with shops, parks, pharmacies and GP
surgeries topping the list, and community/sports/leisure centres much less frequently
visited. 

Figure 10.2 Awareness and Usage of Local Facilities 
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Residents were given a list of activities and groups and asked which activities they
would like to see or take part in in their local community. The majority (58%) indicated
no desire to get involved in any of the suggestions. Of the remainder, ‘gardening’,
‘heathy walks’ and ‘job clubs’ were the main responses, each category selected by 18%
of residents. Of the 33 respondents to this question there was no interest in ‘activities
for older people’ or ‘LGBTQ+ activities’. 

Figure 10.3 Activities and groups Barnes residents would like 
to take part in or see in their community
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62% of residents felt that they didn’t face any barriers to accessing local groups and
activities. Of the remainder, the barriers identified were evenly spread across a diverse
range of categories. 'Caring for someone and unable to take time off', and 'family
commitments with children or young people' were both selected by 11% of residents. 

Figure 10.4 Barriers to accessing local groups and activities
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14% were ‘neither satisfied nor dissatisfied’, and only 3% (that is, a single respondent)
'very dissatisfied'. 

75% of residents felt they were ‘safe’ where they lived, with 14% feeling ‘unsafe’. The
majority of residents (80%) 'agreed' or 'strongly agreed' that they were satisfied with
the state of the property they live in, with 17% selecting 'disagree' or 'strongly disagree'
with this statement. 

86% of residents 'agreed' or 'strongly agreed' that they had access to healthcare when
they needed it, and only 3% responding that this was not the case. 83% of residents
reported meeting up with friends and family regularly, and only 3% of residents
reported that they often feel lonely and isolated. 

Health and Wellbeing
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of residents were either satisfied or
very satisfied with the services and
facilities in their local area.83%

61% would go to their GP for advice and help
28% would call 111 
33% would go to their Pharmacy
8% would turn to the internet 
3% would go to an Urgent Treatment Centre
6% would go to their local Emergency Department

Over 70% of residents reported taking part in 60+ minutes of moderate
activity (e.g. taking a walk or climbing a flight of stairs) per week, with
the remainder (14% each) reporting '30-60 minutes per week' or '30
minutes or less'. 

When residents experience a non-emergency health condition:
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100% of the residents interviewed were registered with a GP. Over the last year, 44%
had accessed their GP 1-3 times, 28% 4-5 times, and 14% over 5 times. Only 14% had not
accessed their GP at all in that period.

Thinking about the last time they had tried to book an appointment with their GP, over
60% of residents felt it was 'straightforward', 'easy', or 'very easy'. Nevertheless, 30% felt
it was 'difficult' and 8% reported it as 'very difficult'. 

The most common barrier to booking an appointment with a GP was reported as 'lack
of appointments' (53%). 'Difficulty getting through over the phone' (30%) and 'inability
to book future appointments' (28%) were other key responses.

Figure 10.5 Barriers to booking an appointment with a GP
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In terms of their physical health, over 90% of residents were up to date with their
vaccinations. 63% of eligible residents stated they had never had an NHS health check,
with only 23% indicating that they had. 11% reported as ineligible. 31% of residents had
been screened for Cancer with no concerns reported, with 6% having had screens and
a subsequent Cancer diagnosis. 

A large percentage of residents (44%) had never been screened but did have
concerns about it. These residents were given a screening leaflet and encouraged to
contact their GP. 

Internet Access

11% of households reported not having access to the internet at home, with barriers  
including ‘not having access to a device’ or ‘not knowing - or not wanting to know’ -
how to use a device. 

Cost of Living 

of households re﻿ported the Cost of
Living crisis was impacting on their
daily life in at least one way.61%



What would make a difference?

Residents were asked what changes they would like to make to benefit their health
and wellbeing, which stimulated a wide range of responses. Of these, 'be more
physically active' was a majority theme (31%). 

Figure 10.7 Changes that would benefit your health and wellbeing
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11% preferred not to say. Of those impacted, 44% of residents had reduced the amount
of heating they were using, 42% had cut back on their food bills and 22% were
struggling to pay their utility bills. 

22% reported that lack of money ‘never’ stopped them from doing the things they
wanted to do. 58% of residents felt that lack of money 'sometimes' prevented them,
with 8% reporting 'quite often' and 6% reporting that lack of money 'always' stopped
them from doing things they wanted to do. 

Figure 10.6 Cost of Living Impact
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Next Steps
There were many insights drawn from the data collection methods and the
data itself that highlighted areas for future engagement with Richmond
residents.

It is noteworthy, for example, that 41% of residents indicated that a bank is
missing from their local area. This gives strong evidence that banking hubs
would be a welcome addition to the Borough of Richmond. 

Taking Conversations to Resident’s Doorsteps
When planning this project, we were unsure how many people we would be
able to speak to, given that it was wholly reliant on people answering their
doors and being willing to have a chat with our team. We were pleasantly
surprised by the reception we received from local residents and the number
of conversations we managed to have. We are aware, however, that we
tended to get responses from an older cohort who are more likely to be at
home during the day. There were a significant number of people working
from home, but they were less willing to engage as they were at work. 

The response from the calling card was very low and showed the value of
door to door engagement. If we had relied on a survey posted through the
letter box, our response rate would have been significantly lower. 

Barriers to Engagement
Data collected indicates residents are very aware of the facilities that exist in
their local area, but engagement rates are consistently lower than
awareness rates, specifically for community centres, sport/leisure centres,
youth clubs and health centres. In spite of this high awareness rate,
residents still cited that not knowing what was available in the borough was
the biggest barrier they faced to accessing facilities, services and activities.

This contradiction points to a bigger issue; not just that residents don’t
know what is available locally, but that they may not know how to access
what is available or they may know that something exists, but do not know
enough about it to want to engage with it. 

More work needs to be done to understand what is preventing residents
from using these facilities/services. We need to unpick if it really is a lack of
awareness or if there are other issues at play. 

Communication is key - Public Health, voluntary sector and health and
social care providers need to ensure that messaging is targeted at residents,
highlighting what is going on in their local community. 

C
om

m
u

n
it

y 
C

on
ve

rs
at

io
n

s 
R

ep
or

t 
| N

ex
t 

St
ep

s

64



C
om

m
u

n
it

y 
C

on
ve

rs
at

io
n

s 
R

ep
or

t 
| N

ex
t 

St
ep

s

65

Barriers to Physical Activity
Physical fitness based groups and activities were consistently at the top of
the list of activities residents wanted to engage in. Furthermore, across the
borough residents indicated that they wanted to become more physically
active. 

So, we know people want to be more physically active, but we also know
that they are not accessing their local fitness services, specifically sports and
leisure centres. More work needs to be done to understand what the
barriers are to becoming more active and what could bridge this gap. 

Urgent Treatment Centres and 111 Usage
Across the borough there is low engagement with 111 and local urgent
treatment centres; instead residents rely on their GP. Further work could be
done in this area to highlight other avenues of support and the escalation of
services that is best for people to take (i.e. first calling 111 before their GP). 

NHS Health Checks and Cancer Screenings
Residents were not very aware of their eligibility for NHS health checks and
a large number had not engaged with their GPs on this matter. There was
also a high number of residents who had Cancer concerns who had not
been for screening. Further engagement is needed with residents, especially
in areas where concerns are high and residents haven’t accessed these
services (Barnes, Hampton North and Ham & Petersham).

Barriers to engaging with their GP
A large number of residents felt that accessing their GP was difficult. The
results indicate that more needs to be done to make booking appointments
more flexible and straightforward, including improving telephone access
and making more appointments available. 

A Good Place to Live
Although there are a number of improvements that residents would like to
see, on the whole residents are very satisfied with their local services and
facilities and perceive the borough as a good, safe place to live. However, as
local providers, we must not be complacent. A high proportion of residents
are being affected by the Cost of Living crisis, which is impacting on local
residents ability to engage in the activities and behaviours that will benefit
their health and wellbeing. 

This report has given us valuable insights into small, but significant trends
within our borough. We plan to utilise this data at Ruils to improve our
Health in Your Hands project, which is tackling health inequalities in the
targeted areas in this report. By sharing this data widely, we hope that it will
help inform the work of other organisations when they are planning their
services, activities and events. 
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