
What we offer:

Support to choose the right
people and services 

Ongoing support to help you
manage care

If you are starting to need support for your daily life, you might have
savings or income that means you are not eligible for care and support
through Social Services. 

Ruils Advice for Independent Living Service can take the worry, headache
and uncertainty out of setting up support for you or your loved one. Our
packages are designed around common needs but our services are totally
flexible and can be tailored for your budget and preferences as required.
Our advisors can help you research the options, secure the right support
and provide ongoing advice. 

Information and advice about
options that will suit you

Get in Touch:

Direct Payment Support Team
dpsupport@ruils.co.uk
020 8831 6088
www.ruils.co.uk 
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""Susan has been my main
Personal care Assistant since I
left hospital in 2007. Ruils
help me by running a very
efficient payroll service for
my team of PAs."

Lucy employs a team of PAs to support her daily life, after a brain injury
severely affected her mobility. Ruils supports her by providing a payroll
service to help manage her responsibilities as an employer; giving advice
and support, providing payslips for PAs, recording holiday entitlement and
liaising with HMRC and the Pension Regulator to ensure the team is
efficiently paid in line with employment legislation. 

Based on our local knowledge and many years of experience, our advisors
will guide you through the available options, help you compare costs and
choose and set up the right support. We will help you understand your
responsibilities as an employer and provide advice, tools and templates to
help guide you in managing your support. 
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Ruils is a user-led charity supporting disabled children
and adults and people with long term health & mental
health conditions to live independently, be part of their
community and to live life to the full. We provide
information, advice, advocacy, befriending and activities
to our clients and their families.

info@ruils.co.uk020 8831 6083 www.ruils.co.uk

- Lucy


