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Your Say Minutes
Time & Date:  Thursday 26th May 2 – 3.30pm
Where: Meeting Room, The DAAC.
Chair: Alan Benson 
Attendees: Alan Benson (AB), Amelia Maguire (AM), Bob Burgis (BB), Gareth Savin (GS), Paul Leonard (PL), Philip Moshi (PM), Rachel Blagg (RB), Sue Pitt (SP) Yvonne Benson (YB)
Apologies: Elizabeth Chambers (EC), Amanda Winterburn (AW), Gareth Bubbins (GB)

Note taker: Amelia Maguire

	No.
	Agenda Item
	Who

	1. 
	Actions from previous minutes:
· Ask LW if she has delivered PIP document to INS and whether a copy will be added to the next newsletter.
LW has distributed PIP forms to INS
The PIP documents also went out in the recent ME Group newsletter.

Action has been completed

· Distribute PIP document at agreed places. 

· Reception 

· INS

· Richmond Carers Network 

· SEND Family Voices 

· Richmond Mencap

· SOSSEN
Action has been completed 
GPs Charging

· Find out if GP’s charge clients to produce supporting evidence for PIP assessment. 

SP asked her GP and was told that a support letter for disability forms at that practise costs £29.50.
GS saw his GP who told him that it is discretionary.
Actions Point

The Your Say PIP document does not currently mention that GPs may charge or that the PIP process is prone to delays/ slow. Amend this.  

PL found a very interesting report called ‘Problems in claiming ESA and PIP in the London Borough of Richmond’
https://www.rcabs.org/wp-content/uploads/ESA-PIP-Report.pdf
SP Video
· GS to contact SP to get an update on the situation and find out which council member came out with her on the route and find out who said they would do something about it. 
· SP hasn’t spoken to council recently. Mike Gilroy came out with her.
· AB Could we get Zac Goldsmith involved if prompting Mike Gilroy and TFL doesn’t work?
· They did get the Friends of Barnes Park to ensure that vegetation was cut back on the route but the route if still dangerously muddy, particularly after the recent rain.

Action Points
· TFL were with SP on her walk to station, try and find out who they were. 
· BB to get in touch with Mike Gilroy – give him a prompt.
People aren’t taking ownership of the issue, we need to apply pressure and let them know that we haven’t forgotten. 
Terms of Reference
· AB to draft Terms of Reference for the Your Say group and to circulate this before or at the next meeting.
AB read out the ToR with GB updates to the document.
Action Point
AB to tweak the ToR to standardise phrases, and remove repetition.
PL suggestion annual summary – this is what we’ve achieved this year etc. Celebrate the achievements – this can also help in justifying for funding 


	AM/AB
SP

BB

AB



	2. 
	Transport / Mobility / Accessibility
· See if there is a copy of accessible toilets leaflet TAKE FORWARD
· Discuss Taxicards and ease of use at an upcoming YS meeting
· BB uses taxi cards all the time, very positive about the service. Finds mini cabs works well 

· SP uses them as and when needs them (guide dogs still being refused taxicabs) SP only use black cabs not mini cabs 

AB of all of the 95,000 drivers only 4 are able to refuse access due to medical grounds

· This is something TFL working on clamping down on

· Last year 2 drivers lost their license  

· Richmond can do 104 journeys a year 

· Originally cut down to 52 but this was reversed. 

· AB would like carers to travel on Freedom Pass for free. SP raised the point that there may be an argument that this is factored in to mobility component of benefits.
Update from AB

· Check out No Go Britain Channel 4
· Channel 4 are looking for items and ideas 

There currently isn’t a lift to the platform at Vauxhall. It was meant to open last year- this has been revised to next month. 

Access for All funding £150m 

· New government report saying that budget should be halved. 

· This would cut out/ ‘postpone with no date’ the planned accessibility work at 20 stations.

	AW

All 

	3. 
	Mobility Forum Update

BB will circulate an email as soon as he gets a date for the next MF meeting
Next MF 27th June 
Richard Kempton has agreed to attend the next MF 
Action  Point

Publicise MF

	All

	4. 
	Fairness for all survey 
· Invite Louise along to the next Your Say meeting CM
· Composition of group to discuss Louise’s proposition
· CM to send out PDF of FFAS
· Read through FFAS and feedback; see whether think it is appropriate. 
Louise was unable attend the YS meeting Take forward?
BB we don’t know what the council cuts will be like? 
AB we know what the national cuts that have been implemented are

Action Point

AM to circulate documents FFAS and DRILL separately, couldn’t open embedded documents.
	AM

	5. 
	Multi- Political Group Forum

CM has contacted Zac Goldsmith and Tania Mathias but no answer from them.

Is this something the group would like to take forward?

ON HOLD for now

Update/ comments from AB
Sian Berry is a good contact to have. 
AB spoken to the other Green member Caroline. 
Neither are connected to a particular borough so good connections to have.
Jennifer Churchill is engaged and happy to get involved in raising issues bought up by Your Say

AB meant to be in touch with Siddiq soon in relation to Transport for All and Inclusion London.
Val Shawcross is Deputy Mayor of London for Transport and very on the ball with accessibility.

	

	6. 
	Potential issues with RHP

· Determine if MS treatment is happening to anyone else – speak to RHP residents

· Proposal to lobby incontinence service to make more regular deliveries to people with very small properties.

LW says that people have had problems with Housing Associations in other Boroughs. 

LW The flat this lady is in is very small so her home is cluttered with incontinence products.
SP Issues with RHP, back fence is rotting; they say it isn’t their responsibility. 

RHP constantly moving the goal posts 

Action Point
- Collect some stories together, as a group go to RHP. Address the approach of RHP. 

	All

	7. 
	Evidencing the value of the DAAC and collecting data
PL This building is on a hit-list by the council. 

How do we pre-empt any threat to the building? 
We should report on the achievements of the Your Say group to justify it being here and the use of the room. 

Action Point

· PL to speak to Cathy and Lucy about protecting the building, what will happen 


	All

PL

	8. 
	Support for individuals at tribunals
SOSsen ( do they know any other facilities for people to attend PIP/ tribunal appointments? 

- Free Representation Unit FRU
· SOSsen have two groups of barristers

· RNIB Legal Department

· Law Works 

Action Point 

· Collate different resources, which can help people with tribunals and PIP/ ESA appointments (sadly believe this is very limited.)
AOB 
Link to the handyperson service which is available for all residents over 18. 
http://www.ageuk.org.uk/richmonduponthames/our-services/handyperson-service/

	All/AM



Your Say – The group that makes things happen!
	Date of next meeting
	Ruils Staff Support

	Thursday 30th June
	Sue
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